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3 FOREWORD BY THE MEC

The Department continues to be entrusted with the critical mandate of leading economic growth activities in
the Province. In this regard, the Department is responsible for the implementation of Outcome 4 which relates
to ‘Decent employment through inclusive economic growth’. Key amongst the Department’s functions, are
the provision of support and development of small businesses and co-operatives; investment promotion and
attraction; business regulation and governance; consumer education and protection; economic planning; and
tourism promotion and growth.

Accordingly, the Department has delegated some of its functions to its Public Entities, namely, the Mpumalanga
Tourism and Parks Agency (MTPA); the Mpumalanga Economic Growth Agency (MEGA); and the Mpumalanga
Economic Regulator (MER), which are its implementing agents.

This Annual Report, therefore, is intended to give a detailed account of the work of the Department —including
how the allocated financial resources were utilised — during the financial year ended March 2019. Thus, the
work of the Department, during the period under review, continued to be guided by the governing ANC’s
commitment of providing extensive support to small businesses and co-operatives, amongst others, given that
they (small businesses and co-operatives) have been identified as significant contributors to economic growth
and job creation.

This has led to the development of various enabling-policies and strategies, such as, the Comprehensive
Integrated Small Medium Micro Enterprise Strategy; the Airlift Strategy; and review of the Mpumalanga
Tourism Growth Strategy. Furthermore, the Department had to realise the governing party’s commitment
of “institutionalising long-term planning, integration and co-ordination capacity within the state to drive
consolidated industrialisation and infrastructure development programmes for inclusive growth and job
creation”. This has led to the Department investing in the roll-out economic infrastructure projects, such as,
the Nkomazi Special Economic Zone (SEZ).

The SEZ — which would be the first in the Province — was subsequently officially designated after approval was
granted by the National Executive (Cabinet) on 05 December 2018. The SEZ is expected to contribute 8 275
jobs in construction; 9 505 in industries; and around 81 000 in the value chain, during its first ten (10) years of
operation. Moving forward, the Department will continue to focus on setting up the management authority,
which will assist in establishing the SEZ, and manage available and future Industrial Parks.

| am also pleased that our efforts of having the first World Heritage Site in the Province, were eventually
successful, following the inscription of the Barberton Makhonjwa Mountains as South Africa’s 10th World
Heritage Site by UNESCO in July 2018. We undoubtedly believe that this will continue to put Mpumalanga on
the world map, and eventually results in more tourists visiting our Province.
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The Department also continued to oversee the regulation of the gambling and liquor industries in the Province
by MER; and further protected consumers from unscrupulous business practices. These are some of the
highlights of the Department’s achievements which are detailed in the Annual Report, including many others.

| wish to thank my predecessor, Mr S.E Kholwane, for his political guidance to the Department during the period
under review. Further appreciation goes to the management and entire staff of the Department for the sterling
job they continue to perform, in fulfilling our mandate. | also extend my sincere gratitude to Members of the
Portfolio Committee on Premier’s Office; Finance; Economic Development and Tourism, for their continued
guidance and oversight on the work of the Department.

Let’s grow the economy of Mpumalanga together.

S

Mr PS NGOMANE, MPL
MEC: FINANCE, ECONOMIC DEVELOPMENT AND TOURISM
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MR NM SEBITSO
Accounting Officer

Department of Economic Development and Tourism




4  REPORT OF THE ACCOUNTING OFFICER

4.1 Overview of the operations of the Department:

The budget which was appropriated for the Department was spentin line with the approved Annual Performance
Plan. In this regard, the Department is able to account on the performance relating to the implementation
of the planned targets for 2018/19 financial year. One of the critical programme of the Department was to
coordinate the work concerning the Cooperatives Day Celebration. In this regard, district municipalities were
supported in selecting cooperatives participating in the International Cooperatives Day which led to selection
of the 9 planned cooperatives.

A Call for Interest to participate in the SMME Incentive Scheme and ensuring actual participation therein by
beneficiaries was achieved in that 48 SMMEs were identified and supported although they did not get the
incentive scheme. The Department was able to identify 16 SMMEs to participate in the SABS programme as
well as assisting SMMEs already in the programme to sign supply agreements with contractors (Department of
Human Settlements)

Onthe work of coordinating the activities of the BBBEE Advisory Council, the Department was able to coordinate
such meetings. In supporting the review of municipalities” LED Strategies, the Department was able to achieve
this target although not all municipalities had the functional Municipal LED forums. The Department has also
produced the Provincial LED framework which will assist the municipalities to align their LED strategies

On the consumer issues, all cases, which were referred to the Department, were resolved and 100% were
achieved. The Consumer Court Interpreters and the Consumer Protector ewre appointed which assisted in
dealing with the consumer cases. One of the important role of the Department is to ensure the implementation
of the Mpumalanga Business Act and as such, municipal capacity-building workshop on business regulatory
legislation as well as municipal visits on street by-laws were conducted. The Department has also produced
the research report on the informal economy that provides valuable information on the needs of the .informal
sector. The Department through its agency MTPA was able to put Mpumalanga Province on the map in that
Barberton-Makhonjwa Mountain was inscribed as the World Heritage Site. The inscription will create many
economic activities around Barberton thus ensuring that the SMMEs within tourism sector benefit and provide
fertile ground for transforming the industry

Annual Report 2018/2019
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4.1 Overview of the financial results of the Department:

Departmental receipts

During the reporting period, the main revenue collection sources for the Department was gambling levies, as
well as liquor licence fees collected through the Mpumalanga Economic Regulator (MER).

The table below indicates a breakdown of sources of revenue, as well as actual against the target in revenue
collection for the 2018/2019 and preceding financial year:

2018/2019 2017/2018
Actual Actual
: : = (Over)/Under : (Over)/Under
Departmental receipts Estimate Amount : Estimate Amount :
Collection Collection
Collected Collected
R’000 R’000 R’000 R’000 R’000 R’000

Tax Receipts 106,997 126,622 (19,625) 101,401 111,564 (10,163)
Casino taxes 88.192 84,485 3,707 83,357 77,727 5,630
Horse racing taxes 10,193 33,332 (23,139) 9,635 22,442 (12,807)
Liquor licences 8,612 8,805 (193) 8,409 11,395 (2,986)
Interest, dividends and rent
nterest, dividends and ren 1,064 2573 (1,509) 1,006 2,207 (1,201)
on land
Fi ial t i i
nancialtransactions in 520 18 502 491 9,060 (8,569)
assets and liabilities
Other income 160 211 (51) 151 283 (132)
TOTAL 108,741 129,424 (20,683) 103,049 123,114 (20,065)

Total revenue collected on behalf of the Department was R129,424,000 against a target of R108,741,000 which

represents an over collection of 19%.

4.2 Programme Expenditure

The table below shows the Department’s expenditure per Programme for the 2018/2019 financial year:

2018/2019
Per programme Final

Appropriation

Expenditure
R’000

(Over)/Under
Expenditure

Final
Appropriation

2017/2018

Expenditure
R’000

(Over)/Under
Expenditure

Administration 94,085 92,919 1,166 91,795 88,915 2,880
Integrated Economic 532,652 532,652 - 537,012 528,725 8,287
Development

Trade and Sector 16,731 16,654 77 17,387 15,423 1,964
Development

Business Regulation 114,479 114,405 74 103,589 103,041 548
and Governance

Economic Planning 18.857 18,610 247 16,987 15,435 1,552
Tourism 383,648 383,648 - 358,722 358,308 414
TOTAL 1,160,452 1,158,888 1,564 1,125,492 1,109,847 15,645

Annual Report 2018/2019

Mpumalanga: Department of Economic Development and Tourism - Vote 6

N\
14

\—/



The table below shows the Department’s performance per economic classification

Per Economic
Classification

Final
Appropriation
R’000

2018/2019

Expenditure
R’000

(Over)/Under
Expenditure

2017/2018

Final
Appropriation
R’000

Expenditure
R’000

(Over)/Under
Expenditure

Compensation of 137,556 137,269 287 129,412 128,335 1,077
Employees

Goods and Services 78,528 78,008 520 72,465 58,163 14,302
Transfers 669,028 668,684 344 613,040 612,774 266
Payment of Capital 275,336 274,923 413 310,575 310,575 -
Assets

Payment of Financial 4 4 - - - -
Assets

TOTAL 1,160,452 1,158,888 1,564 1,125,492 1,109,847 15,645

4.3 Virements/roll overs

Post-adjustments were processed by the Department which did not have an effect to the budget allocation.
The following virements were processed:

Programme 1 : Administration

In Programme 1 (Administration) an amount of R657, 000 be shifted from goods and services to fund over
spending on goods and services of other Programmes. R653,000 was used for payments and for financial
assets in Programme 2, R4,000 was used. The effects are as follows:

Programme 2 (Goods and services) R337,000
Programme 3 (Goods and services) R126,000
Programme 4 (Goods and services) R45,000

Programme 6 (Goods and services) R145,000

An amount of R67,000 was shifted from leave gratuity to fund leave gratuity in Programme 2.

Programme 2: Integrated Economic Development

In Programme 2 (Integrated Economic Development), an amount of R974,000 was shifted from compensation
of employees to fund compensation of employees in Programme 1. An amount of R341,000 was shifted from
goods and services in Programme 1 to fund goods and services R337,000 and payment for financial assets
R4,000. An amount of R 67,000 was shifted from leave gratuity in programme1 to fund leave gratuity.

Programme 3: Trade and Sector Development

In Programme 3 (Trade and Sector Development) an amount of R724,000 was shifted from compensation of
employees to fund compensation of employees in Programme 1. An amount of R126,000 was further shifted
from goods and services in Programme 1 to fund goods and services.
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Programme 4: Business Regulation and Governance

In Programme 4 (Business Regulation and Governance) The budget was increased by R45,000 as a result of a
virement received from Programme 1 to fund goods and services.

Programme 5: Economic Planning

In programme 5 (Economic Planning) an amount of R33,000 was shifted from compensation of employees to
fund compensation of employees in programme 1 R29,000 and in programme 6, R4,000.

Programme 6: Tourism

In programme 6 (Tourism) an amount of R4,000 be shifted from compensation of employees in Programme 5
to fund compensation of employees. An amount of R145,000 be shifted form goods and services in programme
1 to fund goods and services.

A description of the reasons for unauthorised, fruitless and wasteful expenditure and the amounts involved
as well as steps taken to address and prevent a recurrence.

Irregular expenditure was incurred during the year under review. These amounts were primarily due to ongoing
contracts that were found to be irregular after they had been entered into, including property and equipment
rental contracts. In addition irregular expenditure was incurred when local content requirements were not
correctly complied with, and when staff were paid performance bonuses in excess of the approved budget.

Future plans of the Department

The Department will continue with the implementation of the Industrial Technology Parks, as these are multi-
year projects. It will further continue to support MEGA in the implementation of the Nkomazi Special Economic
Zonein line with the post designation plan, as well as in the construction of the Mpumalanga International Fresh
Produce Market (MIFPM) . The operationalisation of the Barberton Makhonjwa Mountains World Heritage Site
is also currently underway.

Public-Private Partnerships

The Department did not enter into any Public-Private Partnership (PPP) agreement during the year under re-
view. Discontinued activities / activities to be discontinued No activities were discontinued during the period
under review. However, this will be reviewed once the organisational re-design process has been concluded. It
is only then that the Department will be able to determine which activities or functions will be transferred and
received from its Public Entities.

New or proposed activities

As indicated above, no new activities are proposed owing to the impending organisational re-design process.
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Supply Chain Management

All assets acquired during the period under review were recorded in the Assets Register, through proper
liaison between assets controllers and procurement practitioners, regarding assets acquisition and delivery
notes before distribution to the relevant end users. To date, the Department has complied with the minimum
requirements of GIAMA. Accordingly, no major challenges were experienced on assets management reform.

Reconciliations were accordingly done between BAS and LOGIS in order to update the movements of assets
in the Assets Register.The Department has complied with the Supply Chain Management Framework, as Bid
Committees were duly appointed to facilitate the appointment of service providers for acquisition of Goods
and Services.

Gifts and Donations received in kind from non-related parties

No gifts and donations were received in kind from non-related parties.

Exemptions and deviations received from the National Treasury

No exemptions and deviations were received from the National Treasury.

Events after the reporting date

No events warranting adjustment of the financial statements took place after the balance sheet was concluded.
Other

None

Acknowledgement/s or Appreciation

Conclusion
The Annual Financial Statements set out on pages 160 to 208 have been approved by the Accounting Officer.

Approval and sign off

7
Mr. NM SEBITSO

ACCOUNTING OFFICER:
Department of Economic Development and Tourism

Date: 31 May 2019
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5 Statement Of Responsibility And Confirmation Of
Accuracy For The Annual Report

To the best of my knowledge and belief, | confirm the following:

e Allinformation and amounts disclosed throughout the annual report are consistent;
e The Annual Report is complete, accurate and is free from any omissions;

e The Annual Report was prepared in accordance with the guidelines on the Annual Report as issued by National
Treasury;

e The Annual Financial Statements (Part E) have been prepared in accordance with the modified cash standard and the
relevant frameworks and guidelines issued by the National Treasury;

e The Accounting Officer was responsible for the preparation of the Annual Financial Statements and for the judgements
made in this information;

e The Accounting Officer was responsible for establishing, and implementing a system of internal control that was
designed to provide reasonable assurance as to the integrity and reliability of the performance information, the
human resources information and the Annual Financial Statements;

e The external auditors were engaged to express an independent opinion on the Annual Financial Statements.

* In my opinion, the Annual Report fairly reflects the operations, the performance information, the human resources
information and the financial affairs of the Department for the financial year ended 31 March 2019.

Yours faithfully,

.

Mr. NM SEBITSO
ACCOUNTING OFFICER:
Department of Economic Development and Tourism

Date: 31 May 2019
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6 Strategic Overview

6.1 Vision

An Inclusive, Global Competitive Economy

6.2 Mission

Drive economic growth that creates decent employment and promote sustainable development through
partnership.

6.3 Values

VALUE VALUE STATEMENT

Integrity Officials must be dedicated to the adherence of a strict moral and ethical code of conduct in the execution of their

duties and responsibilities.

Fairness Officials must conform to the rules and standards set out by the Department. All decisions should be made free of
bias and must always be considerate and just.

Accountability Officials are, at all times, to be responsible for the performance and results of their agreed upon duties and

responsibilities. This refers to the pyramid responsibility that begins with the individuals and builds up to the top

management.
Transparency Officials will recognise the right to access of information excluding information that is specifically protected by law.
Professionalism Officials will behave and execute their duties in a manner that enhances the reputation of the Department while

adhering to the highest ethical standards.

Annual Report 2018/2019
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The Constitution of the Republic of South Africa, Act 108 of 1996

To protect citizens and afford them rights.

The Department’s mandate includes regulatory functions that are
meant to promote fair trade, protection of the consumer rights as
envisaged in Sections 22 and 24 of the Bill of Rights.

Department is also directly responsible for regulating the liquor
and gambling Industries whose activities can have adverse out-

comes to the well-being and dignity of individuals/communities

Public Financial Management Act No.1 of 1999.

To promote sound financial management in the public sector.
Every employee of the Department is enjoined to ensure that
no fruitless/irregular expenditure occurs within their area of
responsibility

Mpumalanga Gambling Act No.5 of 1999.

To provide for control over gaming; and to provide for matters
connected therewith.

The Department is, by virtue of being the shareholder repre-
sentative, responsible for ensuring that the MGB effectively and
efficiently executes its mandate which includes regulating gam-
bling and sensitising the public against the dangers of excessive
gambling.

Overseeing Quarterly Reports, Annual Reports & Strategic Objec-
tives.

Liquor Act No. 27 of 1989.

To provide for control over the sale of liquor and for matters
connected within.

By ensuring that the Liquor Board regulates the issuing of liquor
licences and conduct inspections to minimise the ill effects of
unregulated consumption.

Implementation and overseeing activities of Liquor Board.

National Gambling Act 59 on 2003.

To provide for the co-ordination of concurrent national and pro-
vincial legislative competence over matters relating to casinos,
racing, gambling and wagering and to provide for the continued
regulation of those matter

The Department has to ensure that the Mpumalanga Gambling
Act is aligned to national norms and standards established in
terms of the National Gambling Act.

Mpumalanga Consumer Act No. 6 of 1998.

To promote a fair accessible and sustainable market-place for
consumer products and for that purpose to establish national
norms and standards relating to consumer protection.

DEDT is responsible for establishing and managing the Office of
Investigation of Unfair Business Practices, whose function is to
receive, investigate and resolve complaints of unfair business
practices.

To establish the Consumer Court which adjudicates on matters

of alleged unfair business practices.

Mpumalanga Liquor Licensing Act 5 of 2007.

To provide for the regulation of the liquor industry in the Prov-

ince; and for matter connected within.
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Mpumalanga Business Act No.2 of 1996.

To consolidate and amend certain laws in force in the Province
regarding the licensing and business operations

National Small Business Enabling Act.

To provide for Small Businesses to enter the economic main-
stream.

The Department is responsible for the creation of a conducive
environment for the promotion, support and development of
small businesses in the Province.

Municipalities to comply to prescripts of the Acts.

Broad-based Black Empowerment Act.

To provide for the empowerment of the black-owned companies
to enter the main-stream economy.

The Department is responsible for ensuring that black-owned
companies access opportunities in the main-stream economy in
an effort to transform the economy and reduce inequality.

it is further responsible for ensuring that the necessary support
is provided to black enterprises, including targeted groups
(women, youth and people with disabilities) to enable them to

successfully compete for opportunities in the economy.

Public Service Act.

To regulate the public service in the country

National Credit Act No.34 of 2005.

To promote a fair and non-discriminatory marketplace for access
to consumer credit

Basic Condition of Employment Act.

Create an employer-employee relations

Labour Relations Act.

To protect the rights of the workers

Mpumalanga Economic Regulator Act No. 2 of 2017

To regulate the gambling industry in the Province in terms of the
Mpumalanga Gambling Act;

To regulate the payment of gambling levies in terms of the Mpu-
malanga Gambling Levies Act; and

To regulate the liquor industry in the Province in terms of the

Mpumalanga Liquor Licensing Act.

21
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10. ORGANISATIONAL STRUCTURE

CFO
Ms H Thrush

MEC
Mr P Ngomane, MPL

HOD
Mr N Sebitso (Acting)

Internal Audit
Ms RF Masuku

2

Corporate Services
Ms W Rambau

Human Resource
u Management
Ms IN Phiri

Legal Services
Mr TN Fakude

Integrated Economic
Development Services
Mr LM Mdluli

Enterprise
B Development
Mr PT Khumalo

Local Economic
o Development
Mr PS Mohlala

Gty Economic
Communication
o - o Empowerment
Dr MA Ramodibe Ms IF Serakalala
S gic P R | Services
3 Services - Gert Sibande
Mr JM Ndima (Vacant)
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Regional Services
Nkan%ala
Mr A Mkhabela

Regional Services
Ehlanzeni
Mr P Maseko

Trade and Sector
Development

Mr JM Mnisi

Business Regulation
and Governance
Mr Tl Makwetla

Economic Planning
Mr N Nkonyane (Acting)
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Trade and | " " Ecor‘l’oFr'rlllc Policy
I Promotion 5 and Planning
(Vacant) Mr ADJ Sebastian Mr N Nkonyane
Sector D C P : I;esearch and
(WVezzit) (LEeany (Vacant)
Strategic Initiatives - nz':“;w::g:t
Mr A Van Niekerk Mr MOP Kgaka

Monitoring and
Evaluation
(Vacant)

Economic Analysis
Mr L Van Vuren

Tourism
Mr JD Madluli (Acting)

Tourism Planning

Mr JD Mdluli



11. ENTITIES REPORTING TO THE MEC

¢ Mpumalanga
Economic
Growth Agency

To promote trade and investment in
Mpumalanga;

To provide funding in respect of approved
enterprise development focusing primarily on

¢ Transfer
payments in
line with the
shareholders

To promote and facilitate Trade and
Investment in the Province

To provide financial and non-financial
support to SMME’s in the Province

M EGA the previously disadvantaged individuals in compact To provide financial support to emerging
T 7| Mpumalanga; farmers in the Province
To develop property including the granting To grant housing loans to the needy and
of housing loans in Mpumalanga; to deliver previously advantaged
massive infrastructure in Mpumalanga
¢ Mpumalanga To provide for the sustainable development ¢ Transfer Provide for effective management
Tourism and and improvement of the tourism industry in payments in and conservation of biodiversity and
Parks Agency Mpumalanga line with the ecosystems within the Province
shareholders Develop and ensure effective
compact management of protected areas
Mpumalanga = Promote and create socio-economic
growth and transformation within the
tourism and conservation industry,
thereby creating economic and
employment opportunities for previously
disadvantaged individuals and local
communities in the Province.
¢ Mpumalanga Continue to regulate the Gambling Industry as |  Transfer To ensure that the industry is regulated
Economic per its founding Act; payments in and functions within the parameter of
Regulator Promote responsible gambling in the Province line with the the law;
Provide for the regulation of the micro- shareholders To promote responsible gambling in the
manufacturing and retail sale of liquor; compact Province;

MPUMALANGA

TSI RECULATORE

Regulate own revenue generation (section 5,
subsection 2);

Reduce the socio-economic and other related
cost of alcohol abuse;

Provide for public participation in the
consideration of applicants for registration;
Promote the development of a responsible
and sustainable retail and micro-
manufacturing liquor industry in a manner
that facilitates the entry of new participants
into the industry; diversity ownership in the
industry and an ethos of social responsibility in
the industry.

To improve organisational licensing,
expand and standardise industry
compliance and enforcement;

To provide an enabling environment in
human capital, finance and ICT;

To engender a high governance ethos.
To ensure effective and efficient
administration and management of the

Organisation.
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1. Auditor General’s Report: Predetermined Objectives

The AGSA performed audit procedures on the performance information to provide reasonable assurance in

the form of an audit conclusion. The audit conclusion on the performance against predetermined objectives
is included in the report to management, with no material findings being reported under the Predetermined
Objectives heading in the Report on other legal and regulatory requirements section of the auditor’s report.

Refer to page 155 of the Report of the Auditor General, published as Part E: Financial Information.
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2. Overview Of Departmental Performance

2.1 Service Delivery Environment

The Department has during the period under review been confronted with the challenge of not being able
to fulfil the objective of changing the approach in as far as service delivery is concerned. The new approach
required that the Department provide the thought leadership.

Department managed to perform better in comparison with the previous financial years in as far as the advisory
services is concerned. The services rendered directly to the public relate to the consumer cases. During
the year under review, 1399 cases were received, advisory services provided thereon and investigated. The
continued economic challenges may increase the number of cases received as most people may be confronted
by unscrupulous practices of some of the service providers.The Department will work hard in ensuring that it
meets the service delivery demands of the public despite the challenges of human resource capacity still being

faced due to the continued moratorium.

2.2 Service Delivery Improvement Plan

The Department has completed a Service Delivery Improvement Plan. The tables below highlight the Service
Delivery Plan and the achievements to date.

Main services and standards

Main services

Beneficiaries

Current/actual standard
of service

Desired standard of
service

Actual achievement

interviews, road shows,
and presentations on
consumer protection
matters.

Consumer Consumers in the | Advisory services Advisory services Advisory services conducted and 1399
Protection Province conducted and 1419 conducted and 80% consumer cases were resolved 100%.
Services consumer cases were consumer cases resolved
resolved 98%.
756 consumer education | 400 consumer education | 600 consumer education and
and awareness and awareness awareness programmes conducted.
programmes conducted. programmes conducted.
Enterprise SMMEs in the Conducted 756 9 Agro processing SMMEs | 9 SMMEs supported to access the
Development Province. workshops/awareness supported to access agro- | agro-processing incentive.
Services sessions, radio processing incentive

16 SMMEs supported
through SABS
accreditation, enabling
them to participate on
the Social Enterprise
Programme

16 SMMEs supported through SABS
accreditation, enabling them to
participate on the Social Enterprise

Programme.

"\
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Batho Pele arrangements with beneficiaries (Consultation access etc.)

Current/actual arrangements

Members of the public and clients
consulted through the following
arrangements:

¢ Walk-in interfaces

¢ Road shows

e Radio and print media channels.

Conduct regular engagements in an endeavour
to understand stakeholder needs and
expectations from the following structures:

Desired arrangements

Provincial Batho Pele Forum,

National Consumer Regulators;
National Consumer Protection Bodies;
Provincial Civil Organisations and NGOs
Trade unions,

Tribal Authorities,

Media Houses and

Members of the public.

Actual achievements

Regular engagements were conducted in
an endeavour to understand stakeholder
needs and expectations from the following
structures:

e Provincial Batho Pele Forum,

National Consumer Regulators;
¢ National Consumer Protection Bodies;
Provincial Civil Organisations and NGOs
Trade unions,

Tribal Authorities,

Media Houses and

Members of the public.

Service Delivery Informati

Current/actual information tools (Base-

line)

Conducted 515 workshops/awareness
sessions, radio interviews, road shows,
and presentations on consumer protection

matters.

on Tool

Desired information tools

400 consumer education and awareness
programmes conducted

Actual achievements

600 consumer education and awareness
programmes conducted

Complaints Mechanism

Current/actual complaints mechanism

To acknowledge receipt of complaints, in a
professional manner, within 5 working days,
and a full written response provided within

10 working days of receiving the complaint.

Desired complaints mechanism

To acknowledge receipt of complaints, in a
professional manner, within 5 working days,
and a full written response provided within

10 working days of receiving the complaint.

Actual achievements

There were no complaints directed at the
Department, except for the Consumer cases
handled.
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2.3 Organisational Environment

The Department experienced organisational challenges which emanated from the fact that no new personnel
appointments were made in the year under review. Both the posts of the Head of Department and the Chief
Financial Officer were still vacant at the time of reporting. The supply chain unit in the CFQ’s Office was also
put under strain due to one person having to deal with multiple tasks. Meantime, personnel from other
areas have been identified to relieve the over-burdened personnel, whilst still waiting for the approval of the
organisational structure. It should, however, be noted that those critical posts have not been approved by the
Executive Council, and as such, cannot be filled.

For the critical posts of HOD and CFO, acting appointments were made whilst then recruitment process
continues. For the post of HOD, Mr NM Sebitso and for the post of CFO, Ms H Thrush, who was seconded to the
Department from the MTPA, were appointed in acting capacities. The Department was also working towards
re-submitting the organisational structure to the Executive Council for consideration, and will also re-submit
the identified critical posts for approval.

2.4 Key policy developments and legislative changes

Consumer Protection Bill 2018 was finalised after the State Law Advisers made their input during the year
under review. The Bill is ready for submission to the Executive Council to approve the publication for public
comment. In the meantime, the Department is busy drafting Regulations which will be implemented once the

Bill is enacted.
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3. Strategic Outcome Oriented Goals

Strategic outcome oriented goal 1 Sustained economic development

Sustained economic development that increases employment, alleviates poverty and
Goal statement . ) L
addresses inequality among the citizenry

Strategic outcome oriented goal 2 Increased tourism in the Province

Flourishing domestic and foreign tourism and increased inclusivity of all stakeholders in
the sector

Goal statement

The Department is responsible for the implementation of Outcome 4 — Decent employment through inclusive
economic growth. The Outcome mandates the Department to guide the Province in as far as economic growth
issues are concerned. The five year plan of the Department was developed and was informed by Outcome 4,
Vision 2030, MEGDP, NGP, NDP. The number of job created indicates that the province surpassed the national
figures. This explains that when South Africa experienced a technical recession, Mpumalanga Province did not
but instead created 44 000 more jobs.

The decision to use state procurement, as a lever to bring on board SMMEs and Co-operatives are key
interventions towards township economic development. This strategic decision will go a long way in uplifting
the lives of the people of Mpumalanga and ultimately lead to poverty reduction.
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4. PERFORMANCE INFORMATION BY PROGRAMME

Purpose of the Programme: To provide administrative support for the implementation of the Departmental
mandate.

Programme 1 consists of the following sub - Programmes:

e Office of the MEC
e Office of the Head of Department
* Internal Audit
« Financial Management
e Risk Management
« Strategic Planning Services
e Corporate Services with the following sub-programmes:
* Human Resource Management
* Legal Services
* Communication
* Security Services
* Transversal Services

Strategic objectives for the financial year under review:

¢ Set policy and political directives in order to achieve Provincial objectives;
e Translate policies and priorities into strategies for effective service delivery;
¢ Provide efficient and effective internal audit services in the Department;

¢ Provide effective and efficient financial management;

e Implement risk management and anti-corruption campaigns in order to build an ethical organisational
culture with a zero tolerance to fraud, corruption and maladministration;

e Enable the development and implementation of business strategies and solutions that would lead to the
effective running of the Department.

Annual Report 2018/2019
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Purpose of the Programme: To stimulate economic growth in the Province through promotion of the
Historically-Disadvantaged Individuals, and to further stimulate economic growth in the Province.

The Programme consists of the following sub-Programmes:

* Enterprise Development
 Economic Empowerment

» Regional and Local Economic Development

Strategic objectives for the financial year under review were:

» To facilitate support and development of business enterprises
¢ To promote economic transformation

e To provide strategic economic development support to municipalities

Strategic objectives, performance indicators, planned targets and actual achievements

The Programme has successfully supported co-operatives in the (3) Districts of the Province through a number
of training workshops that were conducted to educate them about the principle of co-operatives and how to
run a successful co-operative. These workshops were done in preparation for the participation of the Province
at the International co-operatives Day in Polokwane, Limpopo. The Programme also supported 16 co-operatives
to comply with the SABS requirements so that they can participate in the Government Nutrition Programme
and the Social Enterprise Programme with accredited products. The Programme was able to establish the
Provincial Broad Based Black Economic Empowerment (BBBEE) Advisory Council and supported the activities
of the council. The Programme has also finalised the Provincial Local Economic Development Forums in most
municipalities of the Province. The implementation of these targets has accordingly contributed towards
achieving the Department’s strategic goals towards Outcome 4 — Decent Employment through Inclusive
Economic Growth.
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Purpose of the Programme: To support the development of industry within the key economic sectors of the
Province and to create a conducive environment for trade and investment.

The Programme consists of the following sub-Programmes:

e Trade and Investment Promotion
e Strategic Initiatives
» Sector Development

Strategic objectives for the financial year under review:

e To ensure growth in exports and direct investment in the Province;
e To facilitate the implementation of economic infrastructure projects in the Province;

e To ensure the development of competitive growth sectors

Strategic objectives, performance indicators, planned targets and actual achievements

The economic policies, strategies and programmes of the Mpumalanga Provincial Government, have been,
and continue to be geared towards the reduction of the high level of unemployment; the scourge of poverty
and inequality pervasive in the Province since the inception of the new democratic dispensation. Mpumalanga
Vision 2030 (MP V2030): The Implementation Framework and the ‘Mpumalanga Economic Growth and
Development Path (MEGDP) are frameworks that are guiding the comprehensive response of the Provincial
Government to the triple challenges.

During the 2009 — 2014 Medium Term Strategic Framework (MTSF), government adopted the ‘Outcome-
based Approach’ to drive the delivery of its policy imperatives. The Department was then charged with the
responsibility of facilitating and coordinating the implementation of Outcome four (4) whose primary focus is
on the creation of ‘Decent Employment through Inclusive Economic Growth’. There are specific ‘Outputs’ that
need to be achieved in order to realise Outcome four (4). For programme three (3) these include the following
outputs:

Output 1: The productive sectors account for a growing share of production and employment, exports
are diversified, African regional development is accelerated, the carbon intensity of growth is reduced,
knowledge and technology support increasingly inclusive and dynamic growth, and the organs of the state
improve their alignment in support of employment-creating growth.
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Output 2: Productive investment is effectively crowded in through the infrastructure build programme.
Output 3: Workers’ education and skills increasingly meet economic needs

During the 2014 — 2019 MTSF period, Programme 3 continued to focus on selected outputs reflected
above. In 2015, the Provincial Government, adopted the Mpumalanga Industrial Development Plan (MIDP)
as a framework aimed at stimulating robust economic growth and job creation opportunities through the
expansion of the industrial base of the Province. Since the purpose of Programme Three (3) is to support
the development of industry within the key economic sectors of the Province, and to create a conducive
environment for trade and investment, undoubtedly, the facilitation and coordination of the implementation
of the industrialisation programme became its core responsibility.

In the 2018/19 financial year, this Programme prioritised thirteen (13) Annual targets to drive the roll out
of the MIDP Implementation Roadmap. These Annual Targets continued to be informed by the Outputs of
Outcome 4.

Sub-Programme: Trade and Investment

With regards to the compilation of Monitoring and Evaluation reports, the Programme has done very well.
However, the roll-out of the Implementation Road Map of Trade and Investment Promotion Strategy could not
be initiated because the Strategy, though finalised, is not yet approved by the Executive Council. The delays
have been caused by other restructuring processes that are currently unfolding both within the Department
and MEGA, and unfortunately the roll-out of the Implementation Road Map is dependent on the finalisation
of these processes.

As far as the Oman MoU is concerned, the Implementation of the Process Map is moving at a slow pace due
to the complex trade issues that need to be resolved between Oman and Mpumalanga Province. Fortunately,
both Parties are working very hard to resolve these sticky bottlenecks.

Sub-Programme: Strategic Initiative

The target of producing four (4) Monitoring and Evaluation Reports in this sub-programme have been achieved.
However, the performance assessment of the statutory compliance processes of the two (2) Industrial
Technology Parks are showing that only fifty percent of the planned targets were completed. The delay in
the conclusion of the statutory processes, as planned, are due to unforeseen circumstances. Fortunately, the
Programme is in constant engagement with the relevant stakeholders with a view of finding amicable solutions
in this regard.

The M and E Report also show that the Mpumalanga International Fresh Produce Market has fallen behind
schedule due to labour unrest and financial constraints. The Nkomazi Special Economic Zone has finally been
designated and gazetted in March 2019. The Programme has already initiated the implementation of the
Interim Phase, which in the main, covers the establishment of the SEZ Entity and the appointment of Board
members as guided by the SEZ Act.
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Sub-Programme: Sector Development

This sub-programme had seven (7) targets to achieve under the financial year under review. Four (4) key
economic sectors identified by the MEDGP were pursued, namely, mining, energy, forestry and tourism. Under
the circumstances of limited human capital, the programme has done very well. Various interactions were
conducted with different strategic partners with a view of establishing Partnership Agreements on areas of
mutual interests.

The Programme has coordinated and facilitated:

e A Partnership Agreement with Mining Water Coordinating Body on the reclamation of mining water, focusing
on Upper Olifants Catchment;

e The establishment a structured relationship with the Mining Council and few projects were identified for
collaboration going forward;

e A Partnership Agreement with SAFCOL to collaborate in the development of the Forestry Industrial
Technology Park;

e The Bio-Energy Cluster which is looking at the implementation of the Provincial Green Economy Development
Plan;

e The development of the Eskom Ash Strategy which is targeting the development of small enterprise in this
industry;

e The Eskom Project Life Cycle Model was adopted for the Provincial priority projects where Project Charters
and User Specific Requirements were developed;

e Service Level Agreement concluded with MEGA on the work required in terms of the Interim Phase of the
Nkomazi SEZ.

The Programme was also involved in the coordination and facilitation of the incubation programme in
three (3) different industries, namely the:

« Stainless steel industry
 Small scale furniture manufacturing, and

¢ Future technologies (fourth industrial revolution opportunities)
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Purpose of the Programme: To ensure an equitable, socially responsible business environment that allows fair trade
and the protection of consumer rights.

The Programme consists of the following sub-Programmes:

e Consumer Protection
* Business Regulation

Strategic objectives for the financial year under review were:

e To implement Consumer protection and awareness programmes that creates an environment conducive to
fair trade;

e To promote and maintain an effective and efficient regulatory system for the liquor, gambling and betting
industries.

Strategic objectives, performance indicators, planned targets and actual achievements

Programme 4 was able to implement the Mpumalanga Consumer Protection Act during the year under review.
The Act, in the main, seeks to protect the consumers by outlining and advocating for their rights; it also outlines
the process that one should follow in registering or lodging consumer case/complaint. The Consumer Education
and Awareness Programmes become very key in this instance as they empower and capacitate consumers
about their rights.

The Programme managed to resolve 100% of the reported consumer cases during the year under review,
and recovered R6 103 931.97 on behalf of consumers through the investigation and mediation process. The
planned target of Consumer Court sittings could not be met due to the unavailability of the Consumer Court
Interpreters, and the Consumer Protector, for a period of about nine (9) months. However, it must be noted
that most reported consumer cases were resolved through the process of investigation and mediation.

In terms of empowering and capacitating consumers, 400 consumer education and awareness programmes
were planned and 600 were conducted. This means the annual target was met and exceeded by 200. This also
means more consumers were reached and capacitated, and this should translate into high levels of awareness
among consumers. Informed consumers will make the right decision and correct choices.

In the Business Regulation Services, the sub directorate planned to review three (3) sets of legislations, that
is the Mpumalanga Liquor Licensing; Gambling and Business Legislations and the targets were achieved. The
seventeen (17) municipal visits and the four (4) Business Licensing Workshops planned for the year under
review were conducted and the annual targets were achieved.

The Regulatory framework levels in the business environment seek to protect the vulnerable people. An
environment where consumers know their rights traders shy away from unscrupulous business behaviour
and that promotes fair trade and builds business confidence. When buyers have confidence in the business
community in the long run it will translate into a sustainable business operations that will have a positive spin
off to the growth of the economy and eventually job and business opportunities.
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Purpose of the Programme: To provide economic policy direction and strategies, as well as conducting economic
intelligence and research on the Provincial economy, to inform strategy development. The programme also
assess the impact of key economic programmes in the Province.

The Programme consists of the following sub-programmes:

¢ Policy and Planning

e Research and Development
¢ Knowledge Management

e Monitoring and Evaluation
¢ Economic Analysis

Strategic objectives for the financial year under review:

e To provide economic policy direction and strategies;

¢ To conduct/commission research on the Provincial economy to inform economic policy analysis process and
strategy development;

e To provide data, information and intelligence on the economy for effective decision making;
e To determine the effectiveness and impact of provincial policy, programmes, objectives and strategies;

e To conduct socio-economic research to inform the Provincial and municipal planning, policy and budget
processes.

Strategic objectives, performance indicators, planned targets and actual achievements

In the period under review the programme partnered with The National Cleaner Production Centre and
launched a pilot of the Mpumalanga Industrial Symbiosis Programme (MISP), with great success. The project
was launched in August 2018, the programme builds networks of businesses aimed at identifying mutually
profitable links or “synergies” between businesses so that under-utilised and under-valued resources from one
business (materials, energy and water) are recovered and reused elsewhere by another business. The MISP
approach helps to improve the economic competitiveness of a wide range of companies operating in different
value chains and across all aspects of processing, manufacturing and retail. The project will help identify
particular new business opportunities to support individual synergies — and this is where new employment
opportunities will come from.

The Department successfully piloted three Biogas projects in the three districts, which are operational and the
schools are reaping the benefit of the intervention in electricity saving and a healthy food garden.

A detailed plan to assist in the bolstering of the Forestry sector in the province was developed; this plan seeks
to will unearth all the opportunities that can be exploited to improve the socio-economic conditions of people
of the province. To achieve this end, a Stakeholder Engagement session was held with all the critical role
players in the sectors to gather valuable insights on key areas of focus proposed in the plan. This provided an
opportunity to engage stakeholders on their plans for the sector to achieve holistic planning as well as assist in
the finalisation of the Forestry Sector Development Plan.

Annual Report 2018/2019
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The Department also conducted a survey on the role and impact of the informal economy in Mpumalanga and
compiled a comprehensive research report in this regard for decision-making purposes. This was the first of
its kind in the province and the findings were/are shared at several decision making forums on departmental,
provincial and municipal level. It will also form the basis for developing a provincial informal economy strategy
during the new financial year. This achievement contributed to the strategic objective to conduct research on
the provincial economy to inform economic policy analysis process and strategy development. Another major
achievement in this regard was the e-based red tape survey among die business sector in Mpumalanga, which
was also the first of its kind in the province. A research report was compiled in this regard and the research

findings will also be communicated for economic planning and policy purposes in the province.

The sub-programme for Knowledge Management continued with the implementation of the Mpumalanga
Employment and Business Survey, commonly known as MEBS. Working with Statistics South Africa the MEBS
gathers detailed information on employment and businesses operating in the province. This survey, has three
main objectives namely;

e To establish a credible output base system that will give a detailed account of businesses and employment
within the province

e Build economic and business intelligence capacity in the provincial government to track employment activity
¢ Build a foundation for scientific based turnaround strategy development.

The survey targeted the local municipalities of Steve Tshwete and eMalahleni for the 2018-19 through to 2019-
20 period. The survey was launched in eMalahleni at the end of February and is expected to be completed and
report coming out in the third quarter of 2019-20.

The Monitoring and Evaluation sub-Programme assessed the impact on provincial priority projects such as the
International Fresh Produce Market and the Furniture Technology Centre. This unit also performed the entity
oversight function and to this effect, four (4) quarterly oversight reports were produced during the reporting
period. The oversight reports were on the three entities that report to the department namely, Mpumalanga
Economic Growth Agency (MEGA), Mpumalanga Tourism and Parks Agency (MTPA) and Mpumalanga Economic
Regulator (MER).

The Department through its Economic Analysis Sub-Programme continued to conduct socio-economic
research to inform the departmental, provincial and municipal planning, policy and budget processes. The
research reports and findings were communicated at high level decision making forums such as Lekgotlas, the
Economic Cluster, PMC, strategic planning sessions of Departments, Municipalities and Public Entities, IDP &
LED Forums/Summits and many more. This Unit became the central point for credible socio-economic data/
information in the province which is widely utilized for economic decision making purposes. Reports such as
the annual PERO, SERO bi-annually and Socio-Economic Profiles for all the Municipalities, can be highlighted in
this regard. Specialized economic research reports included reports on provincial growth estimates, economic
contribution of tourism in Mpumalanga, foreign direct investment, education aspects and manufacturing and
township economy.
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Purpose of the Programme: To ensure tourism sector policy development, regulation and compliance and
promotion of sector transformation in the Province

The Programme consists of the following sub-Programme:

e Tourism Planning and Transformation

Strategic objective for the financial year under review was:

e Tocreateanenablingenvironmentthrough policyandstrategy developmentandtoimproveintergovernmental
coordination.

Strategic objectives, performance indicators, planned targets and actual achievements

The Programme has achieved most of its targets for the year 2018/19 financial, which included the development
of the Tourism Policy Frameworks and review of the Mpumalanga Tourism Growth Strategy. This improvement
will impact positively on of the tourist numbers coming to Destination Mpumalanga. The year under review
has generally seen a historic achievement as Mpumalanga Province has received an inscription for the long
waited Barberton Makhonjwa Mountain World Heritage Site, which is the 10th in the country (South Africa).

According to the latest tourism statistics from South African Tourism, for the year 2018, the Province received
a total of 1.6 million international tourists, which represents the growth of 1% from the 2017 tourism statistics.
This growth —which contributed 10.1 Billion Rands to the economy of the Province — can be directly attributed
to core markets, namely, Eswatini, Mozambique, the USA, Germany and the United Kingdom.

Regarding domestic tourism, the Province recorded 2.9 million trips in 2018, when compared to 2.2 million
trips in 2017. This represents a growth of 27% in the domestic market. The domestic tourism spend in 2018
was recorded at six (6) Billion Rands.

Unfortunately, in the first quarter of 2019, the Province experienced a huge decline in domestic trips due to
economic reasons and other factors. During the same period, the Province registered an increase of 12% in
international tourist arrivals, that grew from 395 000 in the first quarter of 2018, to 443 000 in the first quarter
of 2019. There is a huge potential for Niche Rural Tourism Development to sustain the growth of the sector. This
includes developments like Agro-tourism; Community based township tourism; Culture and heritage tourism
to provide a great opportunity for the rural tourism economy in the Province.

Annual Report 2018/2019
85 Mpumalanga: Department of Economic Development and Tourism - Vote 6



6T0C YdreN

10} PAMBINSI SeM
JHWIwINS wsunol ay)
}nsaJ e se ‘Jwwng
JUBWISaAU|
|euoneN ayi se
yans sannesadwl
Aajod Jayro

UM papioulod
WIS wsunol

6T0Z Y2JeN J0j pamainal sem
JIWWNS WsINO} 8yl }nsal e se
‘HWWNS JUSWISIAU| [eUOLEN
9y1 se yons saanesadwi

Adnjod Jay10 yum papiouiod

paonpoud 1iodal
© pue pajey|ioe) wwng

pasnpoud
11odal e pue pajell|ioe)

suoyeInap
Uo JUBWIWOY

6T0Z/STOT 10} JUBWBABIYIY
[enoy 01 1861e)
pauue|d wouj uoneinaq

6102/810C
JUBWIBASIYIY [emay

6102/810¢
10b.ue] pauue|d

Suluue|d wsunoj :swweiSoid-qns

8102/L10T
UBWBASBIYIY [eN1aY

9y3 o SunsoH | HwWwNS wWslINO} ay3} o SunsoH panaiyoe 10N ws1no] ebfueewnd|A X T J03RIIPU| MBN SHWWNG WisNo| Jo Jaqunn
(ng
WIS1INOL MaN pue 3Jomatuel

pamalnal pamainal Ad1jod ‘pamainai ASaienis padojanap suone|sida

SOLIN pue padojerap SOLIN pue padojaasp | wsKNO]) pamalral/padojansp pue syiomawel Aa1j0d

SUON SUON l1ig pue Ad1j0d wis1INoL l1'g pue Ad1j0d wislINoL SyIoMmawrelS A2110d wsSHNoL wstnoy 216a1e.s Jo JaquinN

paonpoud J0398S | 83UINOId BY} Ul J03I8S WSLNOL
WISIIN0} 8Y1 JO JUBLISSASSY | JO JUBLISSASSE dAIsuayaIdwod paonpoud syi0dai Juswssasse
QUON auUoON 10edw| o1Wwou0d3 Yelg ay1 uo paonpoud podai T J03R2IPU| MBN wis|Inoy Jo JaquinN

101B2IpU| 30UBLLIOY

S101B21IPUI 92URWIOMA

suoneinap
uo Juswwo)

6T0¢2/8T0C 104 JUBWIBAIIYIY
|en]dy 0} 186ue)

pauuejd wouij uoneinaq

padojanap
JoMawel) A9110d WSLINOL

6T02/810C
1UBWIBASIYIY [en1ay

pamainai/padojanap
Jomauwel) A9110d WSLINOL

6102/810C
106.Je] pauueld

Suluue|qd wsunoj :awwesSoid-qns

padojanap
JoMauwel) A9110d WSLINOL

8102/LT0C
JUBWIBASIYIY [en1dy

‘uoneulIpJood
[eruawulanobiaiul anosdwi

pue juswdojanap Abarelis pue

Aaijod ybnoays JuswuoIAUS
Buljgqeus ue a1eald 0]

sannaafqo si8anens

:S9AD3[qo 2189188

N\
86

Annual Report 2018/2019

Mpumalanga: Department of Economic Development and Tourism - Vote 6



3UON

s1abJe] pauue|d 01 sabuey)

'SONSSI WISIJNOl a9yl ud uopesaqljap snonuiuod Mojje o1 juswasdueldle |euonnigsul er_u.mcw.;m []IM ucmEtmawD oyl

wocmEhOtOQ Japun JO Seale saW0319A0 0] Abayens

‘pauued se

10U Hwwing 9yl ul pajjnsal

Yorym ‘quawiiedaq ayy wodj uayey aiam spuny ‘Aeniga4 o pouad juawisnipe 198png puodas ay3i SulINp 49AMOH "6TOZ YdJe|A 03 HUWWNS WSINOL
3y} pPayIys uawedaq ay3 3nsaJ e sy 42goid0 Ul HWWNS Wslnol ay3 jo Sullsoy ay3 padaye sey saanesaduwl Adjjod Juswiuianog [eanid JayiQ

ISUOLIBIADP ||E 0} SuUOSeay

paonpoud
1odau e pue (uonenjend
s1oedwll SJUSAS) PalINPUOI

paonpoud
1odau e pue (uopen|ead
s1oeduwll SJUSAS) PalINPUOl

pasnpoud

pasnpoud
110dal e pue pajonpuod

QUON BUON aALelIul Yaueasals (T) auQ aALeLIUl YdJeasad T 110dal WSIINO] JO 8181S | S9AnEenIUl YdJeasal JO JaquinN
21IN0yY BINIB Hdg
a1noy
afeyiaH apueqis U9 e
:Ajaweu ‘paonpoud syoafosd paonpoud s198foad padojanap syoafoad wis1No}
wis1iNo1 91691e43s UO Ssy0dal wis1iNo} 91691e41s UO suodal 21891e43S UO s}IodaJ uonen|end
QUON QUON uopen|eAa pue Supjoyuow ¢ uopen|eaa pue Supjoyuow g J107Ye21pu| MaN pue Burlonuow Jo Jaquinn

suoyeInap
Uo JUBWIWOY

6T02/8T0T 10} JUWAABIYIY
[en1oy 01 18fue)
pauue|d wouj uoyeinaq

6102/810C
JUBWBASIYDY [eN1oY

6102/810¢
10b.e] pauue|d

Suluue|d wsunoj :swweiSoid-qns

8102/L10T
UBWBABIYIY [eN)OY

101B21pU| SoUBLLIOMA

N\

Annual Report 2018/2019

Mpumalanga: Department of Economic Development and Tourism - Vote 6

87



NN

ON  S3A

T :ainyeubis
———ia %

"1024402 pue anJ1 si papiroid UonewIoUl 3Y3 1Byl SaJe|Dap Ua8eue awwesdold ‘INpIN ar ‘|

15anbaJ uo 3|ge|ieAe aJe syndiNo pa1iodal JOj UOLIBIYIIDA JO SUBDIA
s193.4e3 parosdde ay3 YHM 22UBPIOIJE Ul S| UOLIBWIOJUI 9DUBWIONd
SJO1edIpul paAosdde ay3 03 Spuodsal uoleWIOUI SIUBWIONS(

(NOILYINYOSNI FONVINYO4¥3d - 6T/8T02 dY) NOILYINYOINI 40 NOILYyv103d

0004
ainupuadx3

Japun/(UanQ)

8¥9'€8€ 89'€8€ viv 80€'8S€E (444133 Buluueld wsinoy
0004 000.4 0004 0004 0004

ainypuadx3 T I B alnypuadx3 ainypuadx3
[enoy 1apun/(18n0) [enoy

61/810C 8T/L10T

uonendoiddy jeuly awuweidoud-qns

aJnyipuadxa awweiSoid-qnsg

"safJold s 4o uoleiuaW|dW] aY3 UO JUNOJJE 03 paloyuow Ajaienbape sem Yolym “yd 1A @Y 03 SI9jSuell papn|oul WslINoy 4o}

198pnq |B101 8y "WSIINO01 JOJ ApN1S JUSWISSaSSY 10edul| 21LWOU02T 3y} 404 JoapIAoLd 921AI9S 9y} 4O SiuswAed paldaye pey yoiym pouad juswisn(pe 193png ays
Bunnp 128pnq s,3uswiledsad ay3 JO UOLEDO||E-24 3y} UDASMOY SeM 3Jay] ‘dduewlopad 198pna/|eldueuy pood AjaAle|ad Sem 3433y ‘M3IA Jo Julod ainypuadxa
S9IIAJ9S pUB SPOOD B WO JedA [BlouUBUL JUBAS|DJ 3Y) JOJ S1934e] S SUIASIYDe 01 PaINQIIIU0d GT/8TOT 404 WSIINO] JO ainlipuadxs pue 198png paledo|e ay |

s196png y1im asurwopad Buui

7\
88

Annual Report 2018/2019

Mpumalanga: Department of Economic Development and Tourism - Vote 6



5 Transfer Payments

The department has signed a shareholder compact with our entities. Entities are monitored on quarterly basis

based on the shareholder compact.

Name of Public
Entity

Mpumalanga
Economic
Growth Agency

EGA

Services rendered by the

public entity

Promote and facilitate
Trade and Investment in the
Province;

Provide financial and non-
financial support to SMME’s
in the Province;

Provide financial support

to emerging farmers in the
Province;

Grant housing loans to

the needy and previously
advantaged .

Amount transferred

to the public entity
R’000

191,457

Amount spent by

the public entity
R’000

191,457

Achievements of the public
entity

Implementation of the
Mpumalanga International
Fresh Produce Market project.

The Nkomazi Special Economic
Zone (SEZ) officially designated
as one of the country’s SEZs.

Plans to revitalise MEGA’s
industrial and commercial
assets is well underway.

Trade and investment
opportunities and activities
in the facilitation and
establishment of a particle
board manufacturing plant.

‘89
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Name of Public
Entity

Mpumalanga Tourism
and Parks Agency
Ay
C

Mpumalanga 2

PR AR LA ALE R

Services rendered by the
public entity

Provide for effective
management and
conservation of biodiversity
and ecosystems within the
Province

Develop and ensure
effective management of
protected areas

Promote and create socio-
economic growth and
transformation within the
tourism and conservation
industry, thereby creating
economic and employment
opportunities for previously
disadvantaged individuals
and local communities in
the Province.

Amount transferred
to the public entity
R’000

378933

Amount spent by
the public entity
R’000

378933

Achievements of the
public entity

Increased number of
foreign arrivals from
1.5 million in 2017 to
1.6 million in 2018.
Growth of tourists from
the Russian Federation
since participation in
the LETO exhibition in
Yekaterinburg in 2016
and the tour operator’s
workshop conducted in
Moscow in 2017.

Domestic Toruism
increased by 27%
pushing the Province

to number 4 when
compared to number 6 in
the provincial ranking for
destination trips.

Promoted tourism

and management of
biodiversity conservation
in the Province.

Mbombela Jazz Festival

The Nkangala Resistance
and Liberation Heritage
Route launched.
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Name of Public
Entity

Mpumalanga
Economic Requlator

MPUMALANGA
FLONOME REILLATOR

Services rendered by the

public entity

To ensure that industry
is regulated and function
within the parameter of
Law

To promote responsible
gambling within the
province

To improve organisational
licensing, expand and
standardise industry
compliance and
enforcement.

Provide an enabling
environment in human
capital, finance and ICT.

Engender a high
governance ethos.

To ensure effective and
efficient administration
and management of the
Organisation.

Amount transferred
to the public entity
R’000

96,310

Amount spent by
the public entity
R’000

96,310

Achievements of the
public entity

The MER continued to
regulate the gambling
and liquor industries
relating to economic
growth and the social
costs and benefits.

Enabling and operating
environment for the
gambling and liquor
industries.

Gambling and liquor
industries continue to
generate revenue in
the Province, with total
revenue collected for
the year amounting
R128, 729 million.
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The Department have formal agreements with 3 incubators it created to stimulate priority sectors within the
Provincial Economcy. The three incubators are:

¢ Mpumalanga Tooling Initiative (MTI)
¢ Mpumalanga Stainless Steel Initiative (MSI)
e Furniture Technology Incubator (Furntech)

The Department did comply with the requirements of Section 38 1(j) where the required plans and systems
were in place to ensure the delivery of the projects delivered within the Incubators.

Although there is no formal monthly monthly monitoring system, staff members within the Programme has
regular meetings with the respective incubators to track progress and unlock any problems that may be
experienced. The Incubators also deliver a report at the end of the year on the areas on which the money has
been spend.
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The table below reflects the transfer payments made for the period 1 April 2018 to 31 March 2019

The Department has supported three (3) capacity building initiatives targeting young people, through the
Mpumalanga Tooling Initiative (MTI), Mpumalanga Stainless Steel Initiative (MSI), and the Furntech. An amount
of R 1 775 000 was transferred by the Department to MSI and R650 000 to Furntech under goods and services
to fund these initiatives. During the year the MTI programme came to an end and was replaced with the Future

Production Technologies Incubator and the Department is an the process to conclude an Memorandum of
Agreement with this Entity as soon as the required funding can be secured.

The table below reflects the transfer payments made for the period 1 April 2018 to 31 March 2019

ucts industry

N/a - - No funds were transferred due
Mpumalanga | Incubator to the fact that the Tooling
Tooling Initia- | training arti- Training Initiative programme was re-
tive (MTI) sans placed with the Future Produc-
tion Technologies Incubator.
Yes 1,775 1,775
Mpumalanga . Rental of suitable
. Incubator in - .
Stainless . building and Train-
o Stainless Steel | ] N/a
Steel Initia- ing & capacity
Industry .
tive (MSI) building
Incubator in Yes 650 650
wood and Training and ca-
Furntech . o N/a
wood prod- pacity building

93

Annual Report 2018/2019

Mpumalanga: Department of Economic Development and Tourism - Vote 6



6. CONDITIONAL GRANTS

Conditional grants and earmarked funds paid

The Department of Economic Development and Tourism (DEDT) was identified as an important organisation
to implement the Extended Public Works Programme (EPWP) through its agencies, Mpumalanga Tourism and
Parks Agency (MTPA) and Mpumalanga Economic Growth Agency (MEGA). Therefore an allocation of R3,259
000 grant was allocated by National Department of Public Works to assist with alleviation of poverty. The
allocated incentive was divided between the two entities of the department, MTPA and MEGA. These two
entities managed to create thirty three (33) EPWP funded projects, twenty Seven (27) by MTPA and Seven (7)
by MEGA. These two entities created a total number of 136 job opportunities.

Key summary of achievements

* Maintenance and cleaning of industrial areas

e Increased fruits yield because of better spraying and maintenance of farms
« Safe and patrolled environments

e Saved jobs that were to be lost

e Controlled veld fires

e Alien plants removed

« Clean day visitor centre

« Safe and patrolled environments

e Controlled soil erosion

e De-bushing

All targets were implemented as planned. Monthly and quarterly evaluation reports are submitted to National
Public Works. The slow process of getting approval for employment of EPWP participants has delayed the
start of the projects. Supply chain management process for purchase of protective clothing has delayed
the procurement. Limited resources is limiting the increase in the number of EPWP employees and their
effectiveness.
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The table below describes each of the conditional grants and earmarked funds paid by the Department.

Mpumalanga Economic Growth Agency
Mpumalanga Tourism and Parks Agency

To create jobs within the Environment and Cultural Centre

Job Creation and Poverty Reduction

136 job were created for 2018/19 financial year

3,259

3,259

None

3,259

None , all funds spent

Monthly reports, Quarterly report
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Conditional grants and earmarked funds received

The table below details the conditional grants and ear marked funds received during for the period
1 April 2018 to 31 March 2019

Conditional Grant 1: Expanded Public Works Programme (EPWP)

National Public Works

To create jobs within the Environment and Cultural Centre

Job Creation and Poverty Reduction

Jobs were created within the Environmental and Culture Sector

3,259

3,259

None

3,259

None, all funds spent

None

Attendance Register, Salary Register, Physical head count are conducted.

IYM Monthly reports, Monthly report and Quarterly Report
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7. Donor Funds

7.1. Donor Funds Received

None

8. Capital Investment

8.1. Capital investment, maintenance and asset
management plan

e The only infrastructure project currently in progress is the Mpumalanga International Fresh Produce Market
(MIFPM)

e Capital infrastructure payments of R271,488 million were made towards the development of the MIFPM
during the year under review. The site development costs and installation of underground reticulation,
which has been underway since

e Scrapped vehicles were disposed during the year under review, and minimal losses due to theft were
investigated by the Security Committee.

e The bulk of the departmental assets were in fair condition.

e There was no maintenance backlog to report on.

2018/2019 2017/2018
. : (Over)/
Infrastructure projects Final Actufall (Over)/gnder Final Actu.al Under
Appropriation = Expenditure = Expenditure = Appropriation | Expenditure Expenditure
R’000 R’000 R’000 R’000 R’000 P
R’000
New and replacement assets 271,488 271,488 - 307,000 307,000
Existing infrastructure assets
- Maintenance and repairs 525 18 507 500 - 500
Infrastructure transfer
- Capital 14,413 11,158 3,255 12,472 11,858 614
Total 286,426 282,664 3,762 319,972 318,858 1,114
7~ \ Annual Report 2018,/2019
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1. Introduction

The Department is committed to maintain the highest standard of governance which is fundamental to the
managementof publicfinancesandresources. Governance structures have been established and were functional
during the year under review. The Audit Committee provided oversight over the internal audit function and risk
management process to promote effective, efficient and economic utilisation of state resources.

2. Risk Management

The Department has an approved Risk Management policy and strategy in place.

Risk Assessments were conducted regularly to identify new and emerging risks. The risk profile was monitored
during the year under review.

The Department has a functional Risk Management Committee, chaired by an external member as set by the
National Treasury Risk Management Framework. The Committee advised the management on systems of risk
management and internal control improvements.

The Risk Management unit has provided reports on risk management processes to the Audit Committee and in
discharging its oversight responsibilities relating to risk management, the audit committee has:

e Added value to the risk management process by making recommendations to improve the process;
e Reviewed and critiqued the risk appetite and risk tolerance

e Reviewed the completeness of the risk assessment process implemented by management and ensured that
all possible categories of risks, both internal and external to the Department, have been identified during
the risk assessment process,

e Reviewed the risk profile and management action plans to address the risks quarterly;
e Reviewed the adequacy of adopted risk responses;

e Reviewed the progress made with regards to the implementation of the risk management strategy of the
Department;

¢ Provided regular feedback to the Accounting Authority / Officer on the effectiveness of the risk manage-
ment process implemented by the Department;

e Reviewed and ensured that the Internal Audit Plans were aligned to the risk profile of the Department.

3. Fraud and Corruption

The Department has an approved Fraud Prevention Strategy in place. A corruption/fraud risk assessment was
performed and corruption risks identified were monitored during the year under review.

The Department has a Whistle blowing policy in place. Awareness workshops of the policy were conducted,
employees were urged to report suspected corrupt activities to the Risk Management unit or alternatively to
the National Anti-Corruption Hotline (NACH) on 0800 701 701.
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Progress on cases reported to the National Anti-Corruption Hotline was requested from the Office of the
Premier's Integrity Management Unit as the investigating arm for all NACH cases in the Province.

4. Minimising Conflict of Interest

The Risk and Fraud Prevention Committee reviewed cases of employee’s conflicts of interest, misconduct or
fraud, or any other unethical activity by employees or companies. In an endeavour to promote an ethical
culture a gift register was in place and employees were educated on the Ethics.

5. Code of Conduct

The Department did not have any cases wherein employees did not conduct themselves in a manner that is
outside the Code of Conduct

6. Health Safety and Environmental Issues

The OHS representatives that were appointed were trained on First Aid Level 2 and Hazard Identification in
order for them to effectively fulfil their responsibilities in terms of the OHS Act. The Department has procured
first aid kits and evacuation chairs for emergency purposes.

7. Portfolio Committees

The dates of the Portfolio committee meetings are as follows:.

e 15 May 2018 — APP 2018/19 adoption
e 28 August 2018 — 1st quarter review
¢ 13 November 2018 — 2nd quarter review

e 26 February 2019 — 3rd quarter review
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The Department must have an implementation plan with
clear timelines concerning the Nkomazi SEZ and submit
this plan to the Committee after the final stages with the
National Treasury have been concluded.

The high level implementation plan was developed as part of the bidding

process for the SEZ

The Department must provide an update on develop-
ments taking place at the Mpumalanga International Fresh
Produce Market (MIFPM) on a quarterly basis.

An update report has been provided to the Portfolio Committee as part of

the quarterly reports

The Department must ensure that the Government
Nutrition Programme (GNP) commences as planned on 01
June 2018.

The Portfolio Committee has been given the progress report in as far as the
GNP is concerned and the reasons for the delays thereof

The Department must clearly indicate why the number of
schools will not increase at the commencement of Phase 2
of the Government Nutrition Programme (GNP) and clarify
what will happen to the remaining 63% of the schools.

The reason were based on the number of schools which have been provid-
ed by the Department of Education

The Department must provide quarterly, the progress on
the collaboration with the Office of the Premier in looking
at utilising the infrastructure at Highveld Steel for job
creation and the development of the Mining and Metals
Industrial Technology Park

The Portfolio Committee was given the report on the Highveld steel

The Department must ensure that interim Board members
are appointed into the Board for MEGA before the end of
the first quarter of the 2018/19 financial year, whilst the
process of appointing permanent Board members unfolds.

The Department appointed the permanent board in the 2018/19 financial
year

The appointment of the CFO and Head of department

Interviews were made for the CFO post, and submitted to executive council,
still awaiting for the approval. Interviews were made for the HOD’s post, no

suitable candidate was found. The post needs to be re-advertised

8. SCOPA Resolutions

e The Accounting Officer must submit a progress report on all the investigations of irregularities in the depart-
ment.

e The Accounting Officer must ensure that investigations are done and implement disciplinary actions against
officials who caused the department irregular; fruitless and wasteful expenditure amounting to R9,317 000
and R3,936 000 respectively.

e The Accounting Officer must expedite all pending investigations and provide the Committee with a report.

e The Accounting Officer must take disciplinary actions against official(s) who contravened Treasury Regulation
16A6.1 for failing to secure that goods and services with a transaction value below R500 000 were procured
without obtaining the required price quotations.

e The Accounting Officer must take disciplinary actions against official(s) who contravened preferential pro-
curement regulation 9(1) for failing to ensure that bid documentation for the procurement of commodities
designated for local content and production stipulate the minimum threshold.

e The Accounting Officer must ensure that financial statements are prepared in accordance with the pre-
scribed financial reporting framework and supported by full and proper records, as required by Section 40(1)
(a) and (b) of the PFMA.

Annual Report 2018/2019

Mpumalanga: Department of Economic Development and Tourism - Vote 68

102



9. Prior Modifications to Audit Reports

Nature of qualification, disclaimer,

adverse opinion and matters of non-
compliance

Financial year in which it first arose

Progress made in clearing / resolving
the matter

Goods and services with a transaction 2017/18 Various officials have attended training
value below R500 000 were procured presented by Provincial Treasury and
without obtaining the required price other service providers from Supply
quotations, as required by Treasury Chain. Various officials attended specific
Regulation 16A6.1, and bid documentation training provided by the Department of
for procurement of commodities Trade and Industry in connection with
designated for local content and local content requirements from the
production, did not stipulate the minimum Department.
threshold for local production and content
as required by Preferential Procurement
Regulation 9(1).
The financial statement submitted for 2017/18 AGSA and Provincial Treasury were
auditing were not prepared in accordance consulted prior to finalisation of the
with the prescribed reporting framework 2018/2019 financial statements in
and supported by full and proper records connection with complex disclosure
as required by matters identified during the 2017/18
section 40(1) (a) and (b) of the PFMA. audit
External assessment on the internal audit 2015/16 e Provincial Treasury is currently
function was not performed conducting a follow up on the internal
assessment to determine progress made
on the implementation of action plans
¢ An external quality assessment review
will be conducted and approval has been
granted by the Accounting officer
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10. Internal Control Unit

The Department does not have an Internal Control Unit. Management implemented internal control systems
that encompassed all the policies and procedures adopted by management to assist the Department to achieve
its objectives.

11. Internal Audit and Audit Committees

Key activities and objectives

Internal Audit is an independent appraisal function established by the management of an organisation for the
review of the internal control system, as a service to the organisation. It objectively examines, evaluates and
reports on the adequacy of internal controls as a contribution to the proper, economic and effective use of
resources.

Summary of Internal Audit Work Done

The following risk based audit assignments relating to the Department were performed by the Internal Audit
function for the 2017/2018 financial year as per the Annual Internal Audit Plan:

¢ Asset Management

« Financial Statements Audits (Annual and Interim)

e Performance Information (Annual and Interim)

* Internal Controls

¢ Fleet Management

¢ Risk Management

* Business Regulations and Governance

e Ethics and Culture

« Transfer Payments

e Public Entities Performance Oversight

* MPAT Review

e Financial and Supply Chain Management

e Extended Public Works Programme

e Mpumalanga International Fresh Produce Market (MIFPM)- Adhoc
« Follow Up Reviews: Internal Audit Reports and Auditor General South Africa (AGSA)

The key activities and objectives of the audit committee are to review the following:

The Audit Committee fulfils a vital role in corporate governance to ensure the integrity of integrated reporting
andinternal controls and the identification and management of risks. The Audit Committee assists management
in carrying out its responsibilities relating to financial management and other reporting practices; internal
controls and management of risks as well as compliance with laws, regulations and ethics.
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Attendance of Audit Committee meetings by Audit Committee members

During the current financial year under review, five (5) Audit Committee meetings were held, including special
meetings. Meetings between the external auditors and the Internal Audit function were also held as and when
a need arose, independent of management.

The Department had two (2) Audit Committees which served during the year under review. The new committee
members were appointed due to expiry of members’ term of contracts on 31 May 2018. The chairperson was
co-opted to the new Committee for continuity reasons. The old committee formed part of the first two meetings
held. The old committee consisted of four (4) independent members. Three (3) of the four (4) members were
appointed from outside the Public Service and one (1) member was an ex officio employed by Statistics South
Africa. The new committee consists of five (5) independent members. Four (4) of the five (5) members were
appointed from outside the Public Service and one (1) member is an ex officio employed by the Provincial
Office of the Premier. Details of the members and their attendance of scheduled audit committee meetings
during the 2018/20189 financial year are as follows:

The table below discloses relevant information on the audit committee members:

If internal, No of
Name of S Internal or D Date : :
Qualifications position in the : Expiry of term meetings
member external appointed
department attended
Ms Tl Ranape e BTech Public External External 01/06/2014 31/05/ 2020 2/5
Management
< Higher Dipl:
Management

. ND: State Finance
Mr. SP Simelane |+  Chartered Accountant External External 01/06/2014 31/05/ 2017 2/5

. BCom Honours

. BCom Accounting
< MDP on BBBEE

Mr. IP Du Plessis |+ BCom Honours External External 13/05/2013 |31/05/ 2017 2/5
. BCom Accounting

Adv. G Khoza « LB External External 01/06/2014 |31/05/ 2017 2/5
e Bluris

- Diplin Tax Law
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Current serving committee

If internal, No. of
- Internal or D Date : :
Qualifications position in the : Expiry of term Meetings
external appointed
department attended
Ms Thabsile Idah | BTech Public Management External External 01/06/2014 31/05/ 2020 3/5
Ranape Higher Dipl: Management
Chairperson Diploma in State Finance
Mr Sam FAP(IAC)SA External External 01/09/2017 |31/08/2019 3/5
Mthembu B Com Accounting
MBL
Mr Hangalakani | BSc: Maths Sciences External External 01/09/2017 |31/08/2019 3/5
Hlomane Masters: IT
Ms Nonyaniso B Proc Degree External External 01/09/2017 |31/08/2019 3/5
Brenda Mzuzu Certificate in Business Rescue
Mr Sibusiso B Com Accounting Internal: Office of the 01/09/2017 |31/08/2019 3/5
Khululekani Premier
Mavundla IT Audit Section
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Report of the Audit Committee

The Audit Committee hereby presents its report for the financial year ended 31 March 2019.

The Audit Committee reports that it has complied with its responsibilities arising from Section 38 (1) (a) (ii) of
the Public Finance Management Act and Treasury Regulation 3.1.13. The Audit Committee also reports that it
has adopted appropriate formal terms of reference as per its Audit Committee Charter, has regulated its affairs
in compliance with this charter and has discharged all its responsibilities as contained therein, except that we
have not reviewed changes in accounting policies and practices.

Our review of the findings of the Internal Audit work, which was based on the risk assessments conducted in
the department revealed certain weaknesses, which were then raised with management.

The following internal audit work was completed during the year under review:

e Performance Information

e Financial Statement Reviews;

e Assets Management;

¢ Internal Control;

e Human Resource Management;

« Interim Financial Statements

e Midterm Performance Information;

e Transfer Payments;

e Financial and Supply Chain Management;
e Follow up AG & Internal Audit Reports;

* Follow Up Reviews: Internal Audit Reports
* Follow Up Reviews: Auditor General

 Public Entities oversight.
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e Non finalisation of the organisational design process.

» Timeline to review departmental policies and procedures.

¢ Inadequate monitoring of public entities.

¢ Inadequate management of performance information.

e Late submission of Annual Financial Statement to the Internal Audit section for review.

¢ Lack of implementation of action plans from the Internal Audit and Risk Management Units.

In-Year Management and Monthly/Quarterly Report

The department is reporting monthly and quarterly to the Treasury as is required by the PFMA.

The Audit Committee reviewed the Annual Financial Statements prepared by the Department of Economic
Development and Tourism safe to say that the department must improve on submission timeframes of the
Annual Financial Statements

The Audit Committee reviewed the Department of Economic Development and Tourism'’s implementation plan
for audit issues raised in the previous year and is not satisfied with the progress made in the implementation
of the action plans for both Internal Audit and Auditor’s General.

The Audit Committee concurs and accepts the conclusion of the Auditor-General on the Annual Financial
Statements and is of the opinion that the Audited Annual Financial Statements read together with the report
of the Auditor-General be accepted.

The Audit Committee is independent of management in the execution of its duties.

The Internal Audit unit is independent of management in the execution of its duties.
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Appreciation

The Audit Committee appreciates the effort of the Department in achieving most of its set targets even when
confronted with the moratorium on the filling of critical vacant positions. The Audit Committee appreciates
the efforts and dedication from the Acting Head of Department and his entire management team, which has
enabled the audit committee to discharge its responsibilities effectively.

i~

e

MS. TI RANAPE
Chairperson of the Audit Committee
Economic Development and Tourism

Date: 31 July 2019
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Introduction

The information contained in this part of the Annual Report has been prescribed by the Minister for the Public
Service and Administration for all departments in the public service.

Overview Of Human Resources
The status of human resources in the Department

The placement of the moratorium on vacant posts has put a dire strain in the execution of certain responsibilities
across the Department. With the termination of employment at a strategic executive level during the
period under review, the Department was been operating with acting appointments for the posts of Head of
Department and Chief Financial Officer. The two strategic executive level posts were are at an advanced stage
of recruitment as at the end of the Financial year, and the process is anticipated to be concluded in this current
financial year. Skills development initiatives were implemented to bridge identified skills gap and sensitising
employees on the developmental trends in respect of Human Resources Management.

Workforce planning and key strategies to attract and recruit a skilled and capable workforce

World economics, technology, demography and changing social attitudes are constantly influencing how we
resource our organisations and/or departments. The need for the right people, with the right skills, in the
right roles, at the right time and at the right cost rings true now more than ever. With concerns over skills
shortages, and increasing competition to attract ‘talent’ to our organisations, considered workforce planning
is an imperative that will keep Department ahead of the curve. We have thus far, developed the Human
Resources Plan (HRP) to avert weak planning, reactiveness to organisational demands but serves as a guiding
tool to Departmental Human Resource needs.

During the year under review, twenty (20) employees exited the system due to various reasons. In adherence to
the objectives National Skills Development Strategy as an overarching strategicinstrument for skills development
that guides sector planning, the Departmentmanaged to recruit fourteen (14) interns, one hundred and fifty
three (153) employees were capacitated with two hundred and seventy (270) recorded interventions in their
various fields, and twenty-two (22) individuals were recommended for Bursary approval by the Department
of Education. Out of the Fourty-Nine (49) posts subjected to job evaluation processes, twenty-six (26) posts
were subsequently upgraded as part of the retention strategy. However, it should be noted that the reviewed
organisational structure was still in a draft form.

Employee performance management

The sole purpose of performance management and development system is to assess and ensure that employees
are effectively carrying out their duties and consequently contributing to the overall departmental objectives.
The Department has significantly improved its compliance level, in this regard, compared to the previous years
and measures for non-compliance were invoked. Both pay progression and incentive bonuses to deserving
employees were implemented.
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Employee wellness programmes

The Department embarked on an integrated approach to employee health and wellness, where in it recognised
the importance of linking individual health, safety and wellness, organisational wellness, environmental
sustainability, quality management to productivity and improved service delivery outcomes. In its quest to
ensure that integrated employee health and wellness was realised, it focused on the following critical strategic
priority areas viz: HIV and AIDS, STl and TB Management, Health and Productivity Management, Safety, Health,
Environment, Risk and Quality Management (SHERQ), Wellness Management.

Human Resources Oversight Statistics

The Department must provide the following key information on its human resources. All the financial amounts
must agree with the amounts disclosed in the Annual Financial Statements. Provide reasons for any variances.

Please note that it is very important to follow the format and standards prescribed, to enable collation and
comparison of information. If sub headings/tables are not applicable to the Department, it should be stated
that there is nothing to report on. Numbering of tables must not be changed and should be maintained as in
the guidelines.

Include any other tables for HR if considered necessary by the department and required by any specific
government oversight body. These additional tables must be included at the end of the standardised HR
information.

Personnel related expenditure

The following tables summarises the final audited personnel related expenditure by programme and by salary
bands. In particular, it provides an indication of the following:

e amount spent on personnel

* amount spent on salaries, overtime, homeowner’s allowances and medical aid.

Annual Report 2018/2019
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Table 3.1.1 Personnel expenditure by programme for the period 1 April 2018 and 31 March 2019

Programme Total Personnel Training Professional Personnel Average Number of
expenditure | expenditure expenditure = and special expenditure = personnel = Employees
(R’000) (R’000) (R’000) services asa% cost per
expenditure of total employee
(R’000) expenditure | (R’000)
Administration 92 956 63 347 0 0 68.14 857 108
Integrated Econ 532652 27 895 0 0 14.36 1116 122(81)
Development
Trade and Sector 16 654 11560 0 0 69.41 680 17
Development
Business Regula- 114 405 16 438 0 0 14.36 567 29
tion & Governance
Economic Planning | 18 610 14 487 0 0 77.8 762 19
Tourism 383 648 3542 0 0 0.92 708 5
TOTAL 1158 926 137 269 0 0 11.8 458 314

Table 3.1.2 Personnel costs by salary band for the period 1 April 2018 and 31 March 2019

Salary band Personnel % of total No. of Average Total Personnel
expenditure personnel employees personnel cost Cost for
(R’000) cost per employee Department
(R’000) including Goods
and Services
(R’000)
01 Lower skilled (Levels 1-2) 333 0,20 2 166 500 146 955
02 Skilled (Levels 3-5) 9251 6,30 33 280333 146 955
03 Highly skilled production (Levels 36 565 24,90
6-8) 83 440 540 146 955
04 Highly skilled supervision (Levels 59 588 40,50
9-12) 76 784 050 146 955
05 Senior management (Levels 13-16) | 27 652 18,80 22 1256 909 146 955
Contract (Levels 1-2) 724 0,50 (14 interns) 0 146 955
Contract (Levels 9-12) 1765 1,20 2 882 500 146 955
Contract (Levels 13-16) 1229 0,80 1 1229 000 146 955
19 Periodical Remuneration 162 0,10 81 2000 146 955
TOTAL 137 269 93,40 314 504 183 146 955
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Departments have identified critical occupations that need to be monitored. In terms of current regulations, it
is possible to create a post on the establishment that can be occupied by more than one employee. Therefore,

the vacancy rate reflects the percentage of posts that are not filled.

Table 3.2.1 Employment and vacancies by programme as on 31 March 2019

Programme Number of posts Number of Vacancy Rate
on approved posts filled

establishment

Number of employees
additional to the
establishment

Administration 113 108 4.40 0
Integrated Economic Development Services 40 40 0 0
Trade and Sector Development 17 17 0 0
Business Regulations & Governance 29 29 0 0
Economic Planning 19 17 0 0
Tourism 5 5 0 0
TOTAL 224 219 2.23 0

Table 3.2.2 Employment and vacancies by salary band as on 31 March 2019

Salary band Number of posts Number of posts = Vacancy Number of employees
on approved filled Rate additional to the
establishment establishment

01 Lower Skilled (Levels 1-2), 2 2 0 0

Permanent

02 Skilled (Levels 3-5), Perma- 33 33 0 0

nent

03 Highly Skilled Production 83 83 0 0

(Levels 6-8), Permanent

(Levels 9-12), Permanent

04 Highly Skilled Supervision 78 76 2.60 0

05 Senior Management (Levels 25 22 12 0
13)

13 Contract (Levels 9-12) 2 2 0 0
14 Contract (Levels 13) 1 1 0 0
TOTAL 224 219 2.23 0

)
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Table 3.2.3 Employment and vacancies by critical occupations as on 31 March 2019

Critical occupation Number of Number | Vacancy = Number of
posts on of posts Rate employees
approved filled additional to the
establishment establishment

Administrative Related, Permanent 31 31 0 0

Cleaners In Offices Workshops Hospitals Etc., Permanent 12 12 0 0

Communication And Information Related, Permanent 8 8 0 0

Economists, Permanent 54 54 0 0

Finance And Economics Related, Permanent 16 16 0 0

Financial And Related Professionals, Permanent 6 6 0 0

Financial Clerks And Credit Controllers, Permanent 6 6 0 0

Food Services Aids And Waiters, Permanent 0 0 0 0

General Legal Administration & Rel. Professionals, Permanent 1 1 0 0

Head Of Department/Chief Executive Officer, Permanent 1 0 100 0

Human Resources & Organisational Development & Relate Prof, 1 1 0 0

Permanent

Human Resources Clerks, Permanent 1 1 0 0

Human Resources Related, Permanent 17 16 5.90 0

Information Technology Related, Permanent 1 1 0 0

Legal Related, Permanent 2 2 0 0

Light Vehicle Drivers, Permanent 2 2 0 0

Logistical Support Personnel, Permanent 3 3 0 0

Messengers Porters And Deliverers, Permanent 2 2 0 0

Other Administrative & Related Clerks And Organisers, Permanent 3 2 33.30 0

Regulatory Inspectors, Permanent 3 3 0 0

Risk Management And Security Services, Permanent 1 1 0 0

Secretaries & Other Keyboard Operating Clerks, Permanent 19 19 0 0

Senior Managers, Permanent 16 14 12.50 0

Statisticians And Related Professionals, Permanent 2 2 0 0

Trade/Industry Advisers & Other Related Profession, Permanent 16 16 0 0

TOTAL 224 219 2.23 0
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Notes

The CORE classification, as prescribed by the DPSA, should be used for completion of this table.
Critical occupations are defined as occupations or sub-categories within an occupation —

in which there is a scarcity of qualified and experienced persons currently or anticipated in the future, either
because such skilled persons are not available or they are available but do not meet the applicable employ-
ment criteria;

for which persons require advanced knowledge in a specified subject area or science or learning field and such
knowledge is acquired by a prolonged course or study and/or specialised instruction;

where the inherent nature of the occupation requires consistent exercise of discretion and is predominantly
intellectual in nature; and

in respect of which a department experiences a high degree of difficulty to recruit or retain the services of
employees.

Filling of SMS Posts

The tables in this section provide information on employment and vacancies as it relates to members of the
Senior Management Service by salary level. It also provides information on advertising and filling of SMS posts,
reasons for not complying with prescribed timeframes and disciplinary steps taken.

Table 3.3.1 SMS post information as on 31 March 2019

SMS Level Total Total number | % of SMS Total number of SMS % of SMS
number of of SMS posts | posts filled posts vacant posts
funded SMS | filled vacant
posts

Director-General/ Head of Department 1 0 0 1 100

Salary Level 16 1 1 100 0 0

Salary Level 15 0 0 0 0 0

Salary Level 14 6 5 83.33 1 16.66

Salary Level 13 17 17 100 0 0

Total 25 23 92 2 8
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Table 3.3.2 SMS post information as on 30 September 2018

SMS Level Total Total number = % of SMS Total number of SMS % of SMS posts vacant
number of of SMS posts  posts filled posts vacant

funded SMS | filled
posts

Director-General/ Head of Depart-

1 0 0 1 100
ment
Salary Level 16 1 1 100 0 0
Salary Level 15 0 0 0 0 0
Salary Level 14 6 5 83.33 1 16.66
Salary Level 13 17 17 100 0 0
Total 25 23 92 2 8

Table 3.3.3 Advertising and filling of SMS posts for the period 1 April 2018 and 31 March 2019

Advertising Filling of Posts
Number of vacancies | Number of vacancies

SMS Level per level advertised per level filled in 6 Number of vacancies per level not filled in
in 6 months of months of becoming 6 months but filled in 12 months
becoming vacant vacant

Director-General/ Head of Department | 1 0 1

Salary Level 16 0 0 0

Salary Level 15 0 0 0

Salary Level 14 1 0 1

Salary Level 13 0 0 0

Total 2 0 2
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Table 3.3.4 Reasons for not having complied with the filling of funded vacant SMS - Advertised within 6
months and filled within 12 months after becoming vacant for the period 1 April 2018 and 31 March 2019

Reasons for vacancies not advertised within six months

The moratorium placed on the filling of vacant posts delayed the process of advertising some of the posts. However, the advertisement
of the Head of Department’s Post is the prerogative of the Provincial Premier’s Office. The post of the CFO was advertised.

Reasons for vacancies not filled within twelve months

The moratorium placed on the filling of vacant posts delayed the filling of the posts within the stipulated timeframes. woever However,
it should be noted that the filling of the Head of Department’s (HoD) Post is the prerogative of the Provincial Premier’s Office. The filling
of the HoD was at an advanced stage and it is anticipated that the process will be concluded in 2019/2020 financial year.

The filling of the CFO’s Post was at an advanced stage as at the end of the financial year,

Notes

In terms of the Public Service Regulations Chapter 1, Part VIl C.1A.3, departments must indicate good cause
or reason for not having complied with the filling of SMS posts within the prescribed timeframes.

Table 3.3.5 Disciplinary steps taken for not complying with the prescribed timeframes for filling SMS posts
within 12 months for the period 1 April 2018 and 31 March 2019

Reasons for vacancies not advertised within six months

No disciplinary action taken because the non-adherence to the stipulated timeframes i.r.o. the filling of posts was outside the control of respon-

sible officials.

Reasons for vacancies not filled within six months

Provincial Moratorium placed on the filling of posts.
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Notes

In terms of the Public Service Regulations Chapter 1, Part VII C.1A.2, departments must indicate good cause or
reason for not having complied with the filling of SMS posts within the prescribed timeframes. In the event of non-
compliance with this regulation, the relevant executive authority or head of department must take appropriate
disciplinary steps in terms of section 16 A (1) or (2) of the Public Service Act.

Job Evaluation

Within a nationally determined framework, executing authorities may evaluate or re-evaluate any job in his or her
organisation. In terms of the Regulations all vacancies on salary levels 9 and higher must be evaluated before they
are filled. The following table summarises the number of jobs that were evaluated during the year under review.
The table also provides statistics on the number of posts that were upgraded or downgraded.

Table 3.4.1 Job Evaluation by Salary band for the period 1 April 2018 and 31 March 2019

Salary band Number of Number % of posts | Posts Upgraded Posts downgraded
2R CHDoS paatt Number % of posts | Number = % of posts
apprO\'/ed Evaluated by salary evaluated evaluated
establishment bands

01 Lower Skilled 2 0 0 0 0 0 0

(Levels 1-2)

02 Skilled (Levels 33 4 12.1 4 100 0 0

3-5)

03 Highly Skilled 83 28 337 9 32.1 0 0

Production (Levels

6-8)

04 Highly Skilled 78 16 20.5 12 75 0 0

Supervision (Levels

9-12)

05 Senior Man- 17 0 0 0 0 0 0

agement Service

Band A

06 Senior Man- 6 1 16.6 1 100 0 0

agement Service

Band B

07 Senior Man- 1 0 0 0 0 0 0

agement Service

Band C

08 Senior Man- 1 0 0 0 0 0 0

agement Service

Band D

13 Contract (Levels 2 0 0 0 0 0 0

9-12)

14 Contract Band A | 1 0 0 0 0 0 0

TOTAL 224 49 21.8 26 53.06 0 0
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The following table provides a summary of the number of employees whose positions were upgraded due to
their post being upgraded. The number of employees might differ from the number of posts upgraded since
not all employees are automatically absorbed into the new posts and some of the posts upgraded could be
vacant. One position was evaluated during 2017/2018. Three positions were upgraded as a result of 2009/2010
job evaluation results.

Table 3.4.2 Profile of employees whose positions were upgraded due to their posts being upgraded for
the period 1 April 2018 and 31 March 2019

Gender African Asian Coloured White Total
Female 6 0 0 0 6
Male 12 0 0 0 12
Total 18 0 0 0 18
Employees with a disability 0

The following table summarises the number of cases where remuneration bands exceeded the grade
determined by job evaluation. Reasons for the deviation are provided in each case.

Table 3.4.3 Employees with salary levels higher than those determined by job evaluation by occupation
for the period 1 April 2018 and 31 March 2019

Occupation Number of employees = Job evaluation level Remuneration level Reason for deviation
None None None None None
Total number of employees whose salaries exceeded the level determined by job evaluation 0
Percentage of total employed 0
7~ \ Annual Report 2018,/2019
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The following table summarises the beneficiaries of the above in terms of race, gender, and disability.

Table 3.4.4 Profile of employees who have salary levels higher than those determined by job evaluation for the
period 1 April 2018 and 31 March 2019

Gender African Asian Coloured White Total
Female 0 0 0 0 0
Male 0 0 0 0 0
Total 0 0 0 0 0
Employees with a disability None None None None None

Notes

If there were no cases where the salary levels were higher than those determined by job evaluation, keep the head-
ing and replace the table with the following:

Total number of Employees whose salaries exceeded the grades determine by job evaluation None
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Employment Changes

This section provides information on changes in employment over the financial year. Turnover rates provide
an indication of trends in the employment profile of the department. The following tables provide a summary
of turnover rates by salary band and critical occupations (see definition in notes below).

Table 3.5.1 Annual turnover rates by salary band for the period 1 April 2018 and 31 March 2019

Salary band Number of employees Appointments Terminations Turnover rate

at beginning of period-1 = and transfers and transfers

April 2018 into the out of the

department department

01 Lower Skilled (Levels 1-2) Perma-

2 0 0 0
nent
02 Skilled (Levels 3-5) Permanent 35 0 2 5.71
03 Highly Skilled Production (Levels

85 0 1 2.35
6-8) Permanent
04 Highly Skilled Supervision (Levels

79 0 3 3.79
9-12) Permanent
05 Senior Management Service Band

16 0 0 0
A Permanent
06 Senior Management Service Band

5 0 0 0
B Permanent
08 Senior Management Service Band

1 0 0 0
D Permanent
10 Contract (Levels 1-2) Permanent 14 0 0 0
13 Contract (Levels 9-12) Permanent 2 14 14 100
14 Contract Band A Permanent 1 0 0 0
TOTAL 240 14 20 8.33
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Table 3.5.2 Annual turnover rates by critical occupation for the period 1 April 2017 and 31 March 2018

Critical occupation

Number of employees
at beginning of

Appointments
and transfers

Terminations
and transfers

Turnover rate

Permanent

period-April 2018 into the out of the
department department

Administrative related Permanent 32 0 1 3.12
Cleaners in offices Workshops hospitals ETC.

10 0 0 0
Permanent
Communication and Information related

9 0 1 11.1
Permanent
Economists Permanent 56 0 0 0
Finance and Economics related Permanent 17 0 0 0
Financial and related Professionals Permanent | 6 0 1 16.6
Financial Clerks and Credit Controllers

6 0 0 0
Permanent
Food Services aids and waiters Permanent 0 0 0 0
General Legal Administration & REL. L 0 0 0
Professionals Permanent
Human Resources & Organisat developm & 1 0 0 0
relate prof Permanent
Human Resources Clerks Permanent 15 0 14 93.3
Human Resources related Permanent 16 0 0 0
Information Technology related Permanent 1 0 0 0
Legal related Permanent 2 0 0 0
Light vehicle Drivers Permanent 3 0 1 33.3
Logistical Support Personnel Permanent 3 0 0 0
Messengers Porters and Deliverers Permanent | 2 0 0 0
Natural Sciences related Permanent 2 0 0 0
Administrat & related Clerks and organisers

1 0 0 0
Permanent
Regulatory Inspectors Permanent 3 0 0 0
Risk Management and Security Services 1 0 0 0
Permanent
Secretaries & other keyboard Operating Clerks

20 0 1 5
Permanent
Senior Managers Permanent 14 0 0 0
Head of Department/Chief Executive Officer

1 0 0 0
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Critical occupation

Number of employees
at beginning of

Appointments
and transfers

Terminations
and transfers

Turnover rate

period-April 2018 into the out of the
department department

Statisticians and related Professionals

2 0 0 0
Permanent
Trade/Industry Advisers & other related

. 16 0 1 6.25

Profession Permanent
TOTAL 240 0 20 8.33

Notes

The CORE classification, as prescribed by the DPSA, should be used for completion of this table.

Critical occupations are defined as occupations or sub-categories within an occupation in which there is a
scarcity of qualified and experienced persons currently or anticipated in the future, either because such skilled
persons are not available or they are available but do not meet the applicable employment criteria; for which
persons require advanced knowledge in a specified subject area or science or learning field and such knowledge
is acquired by a prolonged course or study and/or specialised instruction; where the inherent nature of the
occupation requires consistent exercise of discretion and is predominantly intellectual in nature; and in respect
of which a department experiences a high degree of difficulty to recruit or retain the services of employees.

The table below identifies the major reasons why staff left the department.

Table 3.5.3 Reasons why staff left the department for the period 1 April 2018 and 31 March 2019

Termination Type Number % of Total Resignations
Death 1 5
Resignation 2 10
Expiry of contract (Interns) 14 70
Dismissal — operational changes 0 0
Dismissal — misconduct 0 0
Dismissal — inefficiency 0 0
Discharged due to ill-health 0 0
Retirement 1 5
Transfer to other Public Service Departments 2 10
Total 20 9.13
Total number of employees who left as a % of total 20 9.13
employment
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Table 3.5.4 Promotions by critical occupation for the period 1 April 2018 and 31 March 2019

Occupation

Employees 1
April 2018

Promotions
to another

salary level

Salary level
promotions as a
% of employees
by occupation

Progressions to
another notch
within a salary
level

Notch progression
as a % of employees
by occupation

Administrative related Permanent 32 1 3.12 18 56.25
Cleaners in offices Workshops hospitals

10 0 0 9 90
ETC. Permanent
Communication and Information relat-

9 3 33.3 5 55.55
ed Permanent
Economists Permanent 56 0 0 51 91.07
Finance and Economics related Per-

17 0 0 14 82.35
manent
Financial and related Professionals

6 5 83.33 3 50
Permanent
Financial Clerks and Credit Controllers

6 0 0 2 33.33
Permanent
Food Services aids and waiters Perma-

0 0 0 0 0
nent
General Legal Administration & REL.

. 1 0 0 1 100

Professionals Permanent
Human Resources & Organisational

1 0 0 1 100
development & relate prof Permanent
Human Resources Clerks Permanent 15 0 0 2 13.33
Human Resources related Permanent 16 2 12.5 14 87.50
Information Technology related Per-

1 1 100 1 100
manent
Legal related Permanent 2 0 0 2 100
Light vehicle Drivers Permanent 3 0 0 2 66.66
Logistical Support Personnel Perma-

3 0 0 2 66.66
nent
Messengers Porters and Deliverers

2 0 0 2 100

Permanent
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Occupation Employees1 Promotions Salary level Progressionsto | Notch
April 2018 to another promotions as a another notch progression
salary level % of employees within a salary as a % of
by occupation level employees
by
occupation
Natural Sciences related Permanent 2 0 0 2 100
Administrat & related Clerks and
) 1 0 0 0 0
organisers Permanent
Regulatory Inspectors Permanent 3 0 0 3 100
Risk Management and Security Servic-
1 0 0 1 100
es Permanent
Secretaries & other keyboard Operat-
. 20 3 15 17 85
ing Clerks Permanent
Senior Managers Permanent 14 0 0 11 78.57
Head of Department/Chief Executive
1 0 0 0 0
Officer Permanent
Statisticians and related Professionals
2 0 0 2 100
Permanent
Trade/Industry Advisers & other relat-
. 16 3 18.75 14 87.50
ed Profession Permanent
TOTAL 240 18 7.5 179 74.58
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Table 3.5.5 Promotions by salary band for the period 1 April 2018 and 31 March 2019

Salary Band Employees 1 Promotions | Salary bands Progressions to Notch progression as a
April 2018 to another = promotions another notch % of
salary level | asa % of within a salary level | employees by salary
employees by bands
salary level
01 Lower Skilled (Levels 1-2) 2 0 0 1 50
Permanent
02 Skilled (Levels 3-5)
35 3 8.57 31 88.57
Permanent
03 Highly Skilled Production
85 7 8.23 63 74.11
(Levels 6-8) Permanent
04 Highly Skilled Supervision
79 8 10.12 65 82.27
(Levels 9-12) Permanent
05 Senior Management Service
16 0 0 13 81.25
Band A Permanent
06 Senior Management Service
5 0 0 4 80
Band B Permanent
08 Senior Management Service
1 0 0 0 0
Band D Permanent
10 Contract (Levels 1-2) 14 0 0 0 0
13 Contract (Levels 9-12) 2 0 0 1 50
14 Contract Band A 1 0 0 1 100
TOTAL 240 18 7.5 179 74.58
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3.5. Employment Equity

Table 3.5.1 Total number of employees (including employees with disabilities) in each of the following occupa-
tional categories as on 31 March 2019

Occupational category \EI Female

African  Coloured | Indian African | Coloured | Indian
Legislators, senior officials and 16 1 0 2 4 0 0 0 23
managers
Professionally qualified &
experienced specialists & mid 22 1 0 1 13 1 0 2 40
management
Skilled technical & academically
qualified workers, supervisors, 22 0 0 0 16 0 0 0 38
foremen & superintendents(9-10)
Semi-skilled discretionary decision

27 0 0 0 73 1 0 2 103
making (4-8)
Elementary occupations 0 0 0 0 15 0 0 0 15
Temporary/contract/interns 0 0 0 0 0 0 0 0 0
Total 87 2 0 3 121 2 0 4 2
Employees with disabilities 3 0 0 0 0 0 0 0 3
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Table 3.6.2 Total number of employees (including employees with disabilities) in each of the following occupa-
tional bands as on 31 March 2019

Occupational category Male Female

African Coloured | Indian White | African Coloured Indian White
Top Management 1 0 0 0 0 0 0 0 1
Senior Management 14 1 0 2 4 0 0 0 21
Professionally qualified 42 1 0 1 29 0 1 2 76

and experienced
specialists and mid-
management

Skilled technical 25 0 0 0 57 0 0 1 83
and academically
qualified workers,
junior management,

supervisors, foreman and

superintendents

Semi-skilled and 2 0 0 0 29 1 0 1 33
discretionary decision

making

Unskilled and defined 0 0 0 0 2 0 0 2 2

decision making

Contract (Senior 1 0 0 0 0 0 0 0 1

Management),

Contract (Professionally 2 0 0 0 0 0 0 0 2

Qualified),

Total 87 2 0 3 121 1 1 4 219
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Table 3.6.3 Recruitment for the period 1 April 2018 to 31 March 2019

Occupational category  Male Female

African Coloured  Indian White = African Coloured Indian White
Top Management 0 0 0 0 0 0 0 0 0
Senior Management 0 0 0 0 0 0 0 0 0
Professionally qualified 0 0 0 0 0 0 0 0 0

and experienced
specialists and mid-
management

Skilled technical 0 0 0 0 0 0 0 0 0
and academically
qualified workers,
junior management,

supervisors, foreman and

superintendents

Semi-skilled and 0 0 0 0 0 0 0 0 0
discretionary decision

making

Unskilled and defined 0 0 0 0 0 0 0 0 0

decision making

Contract (Senior 0 0 0 0 0 0 0 0 0

Management),

Contract (Professionally 0 0 0 0 0 0 0 0 0

Qualified),

Total 0 0 0 0 0 0 0 0 0
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Table 3.6.4 Promotions for the period 1 April 2018 to 31 March 2019

Occupational category Male Female

African Coloured | Indian = White = African = Coloured Indian White
Top Management 0 0 0 0 0 0 0 0 0
Senior Management 11 1 0 2 3 0 0 0 17
Professionally qualified and 32 1 0 1 29 0 1 1 65
experienced specialists and mid-
management
Skilled technical and academically | 16 0 0 0 46 0 0 1 63

qualified workers, junior
management, supervisors,
foreman and superintendents

Semi-skilled and discretionary 3 0 0 0 26 1 0 1 31
decision making

Unskilled and defined decision 0 0 0 0 1 0 0 0 1

making

09 Contract (Senior Management), | 1 0 0 0 0 0 0 0 1

10 Contract (Professionally 1 0 0 0 0 0 0 0 1

qualified),

Total 64 2 0 3 105 1 1 0 179

Employees with disabilities 3 0 0 0 0 0 0 0 3
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Table 3.6.5 Terminations for the period 1 April 2018 to 31 March 2019

Occupational category Male Female

African Coloured ' Indian White | African Coloured Indian White
Top Management 0 0 0 0 0 0 0 0 0
Senior Management 0 0 0 0 0 0 0 0 0
Professionally qualified 0 0 0 0 2 0 0 0 2
and experienced
specialists and mid-
management
Skilled technical 0 0 0 0 2 0 0 0 2
and academically
qualified workers,
junior management,
supervisors, foreman and
superintendents
Semi-skilled and 1 0 0 0 0 0 0 0 1
discretionary decision
making
Unskilled and defined 7 0 0 0 8 0 0 0 15
decision making
(Contract)
Total 8 0 0 0 12 0 0 0 20
Employees with 0 0 0 0 0 0 0 0 0
Disabilities
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Table 3.6.6 Disciplinary action for the period 1 April 2018 to 31 March 2019

Occupational category = Male Female
African Coloured ' Indian White = African Coloured Indian
Altering with Medical 0 0 0 0 1 0 0 0 1
Certificate
Usage of Government 1 0 0 0 0 0 0 0 1
vehicle without
authorisation
Total 1 0 0 0 1 0 0 0 2

Table 3.6.7 Skills development for the period 1 April 2018 to 31 March 2019

Occupational category = Male Female

African Coloured ' Indian White = African Coloured Indian
Legislators, senior offi- 11 0 0 1 4 0 0 1 17
cials and managers
Professionals 14 0 0 0 0 0 0 0 0
Technicians and associ- 28 0 0 0 36 0 0 1 65
ate professionals
Clerks 2 0 0 0 2 0 0 0 2
Service and sales workers | 0 0 0 0 0 0 0 0 0
Skilled agriculture and 0 0 0 0 0 0 0 0 0
fishery workers
Craft and related trades 0 0 0 0 0 0 0 0 0
workers
Plant and machine oper- | 0 0 0 0 0 0 0 0 0
ators and assemblers
Elementary occupations 2 0 0 0 11 0 0 0 0
Employees with disa- 2 0 0 0 0 0 0 0 2
bilities
Total 57 1 0 2 86 1 1 5 153

NB: The total number of employees trained were one hundred and fifty three (153) as depicted in the above table. However, it should
be noted that there were two hundred and seventy (270) training interventions during the year under review, one hundred and fifty
three (153) employees attended, and some more than once. Out of the one hundred and fifty three employees (153) who attended

Signing of Performance Agreements by SMS Members
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All members of the SMS must conclude and sign performance agreements within specific timeframes. Information
regarding the signing of performance agreements by SMS members, the reasons for not complying within the pre-
scribed timeframes and disciplinary steps taken is presented here.

Table 3.7.1 Signing of Performance Agreements by SMS members as on 31 May 2018

SMS Level Total number of funded  Total number of SMS Total number of Signed performance
SMS posts members signed performance agreements as % of
agreements total number of SMS
members
Director-General/ Head of | 1 0 0 0
Department
Salary Level 16 0 0 0 0
Salary Level 15 0 0 0 0
Salary Level 14 6 5 5 100%
Salary Level 13 17 17 16 94%
TOTAL 24 22 21 95%
/7~ \ Annual Report 2018,/2019
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Notes

In the event of a National or Provincial election occurring within the first three months of a financial year all members
of the SMS must conclude and sign their performance agreements for that financial year within three months
following the month in which the elections took place. For example if elections took place in April, the reporting date
in the heading of the table above should change to 31 July 2018.

Table 3.7.2 Reasons for not having concluded Performance agreements for all SMS members as on 31 March
2019

Reasons

Employee’s non- compliance to PMD&S Policy

Notes
The reporting date in the heading of this table should be aligned with that of Table 3.7.1.

Table 3.7.3 Disciplinary steps taken against SMS members for not having concluded Performance agreements
as on 31 March 2019

Reasons

Disciplinary measures were invoked to address non-compliance.
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Table 3.8.1 Performance Rewards by race, gender and disability for the period 1 April 2018 to 31 March 2019

Beneficiary Profile Cost
% of total

Race and Gender  Numberof —Number of within Cost (R'000)  Average cost per employee

beneficiaries employees oroup
African
Male 57 121 901,12 15809
Female 41 84 47.61 1132,82 27 629
Asian
Male 1 1 100 44,83 44 830
Female 0 0 0 0
Coloured
Male 0 1 0 0
Female 1 2 50 39,55 39 555
White
Male 3 3 100 131,30 47 766
Female 1 4 33,30 102,17 102 165
Employees with 1 3 33,30% 61,10 61104
disability
Total 105 219 47.94 2412.89 22979

Table 3.8.2 Performance Rewards by salary band for personnel below Senior Management Service for the peri-
od 1 April 2018 to 31 March 2019

Beneficiary Profile

Salary band

Number of
beneficiaries

Beneficiary
Profile

Number of
employees

Cost

Total cost as a
% of the total
personnel
expenditure

Total Cost
(R’000)

Total cost as a % of the total
personnel expenditure

Average
cost per
employee

Average
cost per
employee

Lower Skilled (Levels 1-2 1 2 50 5,6 5676 17.60
Skilled (level 3-5 16 33 48,48 | 139,83 8739 10.72
Highly skilled production 4 83 55.42 742,03 16 131 8.68
(level 6-8)

Highly skilled supervision 41 76 53.94 |1483,12 36 173 2.42
(level 9-12)

13 Contract (Levels 9-12) 1 2 50 42,24 42 238 2.36
Total 105 219 47.9 2412,89 22979 3.89

The total number of beneficiaries includes payment of performance bonuses for the 2017/18 performance cycle
and the carried over 2016/17 PMDS grievances resolved.

7N\
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Table 3.8.3 Performance Rewards by critical occupation for the period 1 April 2018 to 31 March 2019

Beneficiary Profile

Critical occupation Number of Number of o : Total Cost Average cost
S % of total within occupation >
beneficiaries employees (R’000) per employee
Administrative related,
Permanent 14 31 45.16 278,14 19 867
cl in Offices Worksh
ean.ers " ces THorkshops 8 10 80.00 62,16 7770
Hospitals ETC., Permanent
Communication and Information
3 8 37,50 99,43 33144
related, Permanent
Economists, Permanent 19 54 31.18 516,74 27 196
Fi dE i lated,
inance and Economics relate 8 16 50 268,08 33509
Permanent
Financial and related
. 3 6 50,00 131,39 43 797,00
Professionals, Permanent
Financial Clerks and Credit 6 6 100 103,15 17191
Controllers, Permanent
Food Servi ids and Waiters,
ood Services aids and Waiters 1 1 100 779 7789
Permanent
General Lesal Administration & 0 1 0 0 0
rel. Professionals, Permanent
Head of Department/Chief
) epa 0 0 0 0 0
Executive Officer, Permanent
Human Resources &
Organisational Development & 0 1 0 0 0
relate prof, Permanent
H R Clerks,
uman Resources Clerks 1 1 100 14,04 14043
Permanent
H R lated,
uman Resources relate 9 16 56,30 259,52 28835
Permanen
Inf tion Technol lated,
nformation Technology relate 0 1 0 0 0
Permanent
Legal Related, Permanent 1 2 50 17,70 17 702
Light Vehicle Drivers, Permanent | 2 2 99,50 46,01 23120
Logistical S tP l,
ogistical Support Personne 9 3 66,70 67,80 33902
Permanent
Messengers Porters and
. 9 0 2 0 0 0
Deliverers, Permanent
Other Administrative &
related Clerks and Organisers, 2 2 100 30,03 15013
Permanent
Other Occupations, Permanent 0 1 0 0 0
Ri lat | tors,
eutatory nspectors 3 3 100 59,60 19868
Permanent
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Beneficiary Profile

Cost

Critical occupation Number of Number of o : Total Cost Average cost
S % of total within occupation >
beneficiaries employees (R’000) per employee

Risk Management and Securit

anag Yo 1 0 0 0
Services, Permanent
Secretaries & other keyboard
ecretaries & other keyboar 8 19 42,10 77,26 9658
Operating Clerks, Permanent
Senior Managers, Permanent 0 14 0,00 0,00 0
Statistici d related Profes-
'a sticians and related Profes 5 9 100,00 53,18 26 592
sionals, Permanent
Trade/Industry Advi & Oth
rade/Industry Advisers SREE 16 81.25 320,87 24 682
related Profession, Permanent
Total 105 219 47.94 2412,89 22 979

Notes

The CORE classification, as prescribed by the DPSA, should be used for completion of this table.

Critical occupations are defined as occupations or sub-categories within an occupation in which there is a scarcity
of qualified and experienced persons currently or anticipated in the future, either because such skilled persons are
not available or they are available but do not meet the applicable employment criteria;for which persons require
advanced knowledge in a specified subject area or science or learning field and such knowledge is acquired by a pro-
longed course or study and/or specialised instruction; where the inherent nature of the occupation requires con-
sistent exercise of discretion and is predominantly intellectual in nature; and in respect of which a department
experiences a high degree of difficulty to recruit or retain the services of employees;

Beneficiary Profile Cost Total cost as a % of the total
Salaryband Number — of Number  of % of total Total Cost(R'000) Average cost personnel expenditure
beneficiaries employees within  salary per employee
bands
Band A 0 17 0 0 0 0
Band B 0 5 0 0 0 0
Band D 0 0 0 0 0
Total 0 23 0 0 0 0

a1
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3.1 Foreign Workers

The tables below summarise the employment of foreign nationals in the department in terms of salary band and
major occupation.

Table 3.9.1 Foreign workers by salary band for the period 1 April 2018 and 31 March 2019

Salary band 01 April 2017 31 March 2019 Change
Number % of total Number % of total Number | % Change

Lower skilled 0 0 0 0 0 0
Highly skilled production (Lev. 6-8 0 0 0 0 0 0
Highly skilled supervision (Lev. 9-12 0 0 0 0 0 0
Contract (level 9-12 0 0 0 0 0 0
Contract (level 13-16) 0 0 0 0 0 0
TOTAL 0 0 0 0 0 0

Major occupation 01 April 2017 31 March 2018 Change

Number % of total Number % of total Number % Change
None 0 0 0 0 0 0
None 0 0 0 0 0 0

Leave Utilisation

The Public Service Commission identified the need for careful monitoring of sick leave within the public service.

The following tables provide an indication of the use of sick leave and disability leave. In both cases, the esti-
mated cost of the leave is also provided.

Table 3.10.1 Sick leave for the period 1 January 2018 to 31 December 2018

Salary band

Total
days

% Days with Medi-

cal certification

Number
of Em-
ployees

using
sick
leave

% of total

employees

using sick
leave

Average
days per
employee

Estimat-
ed Cost
(R’000)

Total
number of
days with

medical
certifica-
tion

Contract (Levels 1-2) 17 88.20 4 3.20 4 8 15
Contract (Levels 13-16) 5 100 1 0.80 20 5
Highly skilled production (Levels 288 72.60 49 39.20 6 455 209
6-8)
Highly skilled supervision (Lev- 223 74.90 36 28.80 6 610 167
els 9-12)
Lower skilled (Levels 1-2) 6 100 1 0.80 3 6
Senior management (Levels 48 87.50 9 7.20 189 42
13-16)
Skilled (Levels 3-5) 137 90.50 25 20 5 117 124
TOTAL 724 78.50 125 100 6.00 1402 568
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Table 3.10.2 Disability leave (temporary and permanent) for the period 1 January 2018 to 31December 2018

Salary band Total days % Days with = Number of Employ- =~ % of total em- | Average days = Estimated
Medical cer- | ees using disability ployees using = per employ- @ Cost (R’000)
tification leave disability leave ee
Highly skilled 19 100 1 20 19 25
production (Levels
6-8)
Senior manage- 50 100 1 20 50 193
ment (Levels
13-16)
Skilled (Levels 3-5) 45 100 3 60 15 34
114 100 5 100 23 253

The table below summarises the utilisation of annual leave. The wage agreement concluded with trade unions
in the PSCBC in 2000 requires management of annual leave to prevent high levels of accrued leave being paid at
the time of termination of service.

Table 3.10.3 Annual Leave for the period 1 January 2018 to 31 December 2018

Salary band Total days taken Average Days per Employee Number of Employees who took
leave
Contract (Levels 1-2) 93 8 11
Contract (Levels 13-16) 17 1 1
Highly skilled production (Levels 6-8) 2160 26 83
Highly skilled supervision (Levels 9-12) | 2 024 26 7
Lower skilled (Levels 1-2) 53 27 2
Senior management (Levels 13-16 478 23 21
Skilled (Levels 3-5) 797 24 33
TOTAL 5622 25 228
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Table 3.10.4 - Capped leave for the period 1 January 2018 to 31 December 2018

Salary band Total days of capped Number of Average number Average capped
leave available ason | Employees using of days taken per leave per

31 December 2018 capped leave employee employee as on
31 March 2018

Contract (Levels 13-16) 0 0 0

Contract (Levels 9-12) 0 0 0

Highly skilled production (Levels 6-8) 1283,12 3 9 51
Highly skilled supervision (Levels 9-12) | 1 800,67 3 6 60
Lower skilled (Levels 1-2) 0 0 0 0
Senior management (Levels 13-16) 644,07 0 0 50
Skilled (Levels 3-5) 1071,07 1 5 107
TOTAL 4798,93 7 7 62

Table 3.10.5 Leave playouts for the period 1 April 2018 and 31 March 2019
The following table summarise payments made to employees because of leave that was not taken.

Reason Total amount (R’000)  Number of employees | Average per
employee (R’000)

Annual - Discounting with resignation (work days) 56 1 56 000
Annual - Discounting: unused vacation Credits (work days) 383 12 31917
Annual - Gratuity: Death/Retirement/Medical Retire-

ment(work) 83 2 41 500
Annual - Head of Departments (Gratuity) (work days) 14 1 14 000
Capped - Gratuity: Death/Retirement/Medical Retire-

ment(work) 48 1 48 000
TOTAL 584 16

Table 3.11.1 Steps taken to reduce the risk of occupational exposure

Units/categories of employees identified to be at high risk of Key steps taken to reduce the risk

contracting HIV & related diseases (if any)

General Workers ( Cleaners ) Provision of PPE’s e.g. gloves, mouth covers etc.
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Table 3.11.2 Details of Health Promotion and HIV/AIDS Programmes (tick the applicable boxes and provide the

required information)

protect HIV-positive employees or those perceived
to be HIV-positive from discrimination? If so, list the
key elements of these measures.

1. Has the department designated a member of Yes Ms N.I Mashele Director: Human Resource

the SMS to implement the provisions contained Management

in Chapter 4 Part 3 of regulation 55 of the Public

Service Regulations, 20167 If so, provide her/his

name and position.

2. Does the Department have a dedicated unit or Yes The total number of staff is four (4), and

has it designated specific staff members to promote the budget allocated is R2 924 000 for

the health and well-being of your employees? If compensation and goods and services, R 2444

so, indicate the number of employees who are 577 was for compensation and R 479 423 was

involved in this task and the annual budget that is for goods and services. The Department does

available for this purpose. not incur direct costs for the implementation
of the HIV and AIDS, STl and T.B management
programmes.

3. Has the Department introduced an Employee Yes Proactive and reactive Employee Health and

Assistance or Health Promotion Programme for Wellness Programmes

your employees? If so, indicate the key elements/ Workplace HIV/AIDS Programme

services of this Programme. Occupational Health and Safety.

4. Has the Department established (a) committee(s) | Yes Occupational Health & Safety committee;

as contemplated in Chapter 4 Part 3 (d) of (Ms BG Molahlegi, Ms VP Mbatha, Ms S Malaza,

regulation 55 of the Public Service Regulations, Ms L Phoku, Ms G Makhaya, Ms M Mabilu Ms

20167 If so, please provide the names of the Y Thabethe, Ms A Tshifularo, Mr. MD Mashaba,

members of the committee and the stakeholder(s) Mr J Moile, Mr S Mahlangu, Mr C Ngobe , Mr L

that they represent. Mapheto, Mr M Mthethwa).
Employment Equity Committee: Mr S Nkambule,
Ms SJ Phahlamohlaka, Ms VP Mbatha, Ms H
Mokotedi, Mr DJ Sibiya, Mr JS Mashiane, Mr JA
Mthabini, Mr MS Mahlangu, Ms A Johnson, Mr V
Makamu

5. Has the Department reviewed its employment Yes All Departmental employment policies has been

policies and practices to ensure that these do not reviewed and approved,

unfairly discriminate against employees based on (Recruitment, HIV/AIDS,STI&TB Management,

their HIV status? If so, list the employment policies/ Occupational Health & Safety and Labour

practices so reviewed. Relations Act & Regulations policies to ensure
that employees are not discriminated on the
basis of their HIV status.

6. Has the Department introduced measures to Yes The Department has an approved HIV/AIDS and

TB management and the Occupational Health &
Safety and EHWP, Disability Management and
Gender Equality and Empowerment policies.
Implementation of

Education and Awareness Programmes, provision
of counselling and support services to address
stigma and discrimination in the workplace.
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7. Does the Department encourage its employees
to undergo Voluntary Counselling and Testing? If so,
list the results that you have achieved.

Yes

The Department arranged 04 onsite Health
Screening sessions including HIV Counselling
and testing .40 employees tested for HIV / AIDS,
which constitute of 18.2% of the staff comple-
ment. Employees are encouraged to do medical
screenings on regular basis.

8. Has the Department developed measures/indica-
tors to monitor & evaluate the impact of its health
promotion programme? If so, list these measures/
indicators.

The Department monitor and evaluate the im-
pact of the implemented health promotion pro-
grammes through the analysis of health screen-
ing reports generated by GEMS and outcomes
reports of the incapacity leave applications from
the Health Risk management.( SOMA)

Labour Relations

Table 3.12.1 Collective agreements for the period 1 April 2018 and 31 March 2019

Subject matter

None

Date

Notes

e |f there were no agreements, keep the heading and replace the table with the following:

The following table summarises the outcome of disciplinary hearings conducted within the department for the

year under review.

Table 3.12.2 Misconduct and disciplinary hearings finalised for the period 1 April 2018 and 31 March 2019

Outcomes of disciplinary hearings Number % of total
Correctional counselling 0 0
Verbal warning 0 0
Written warning 0 0
Final written warning 2 100
Suspended without pay 0 0
Fine 0 0
Demotion 0 0
Dismissal 0 0
Not guilty 0 0
Case withdrawn 0 0
TOTAL 2 100
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Notes

If there were no agreements, keep the heading and replace the table with the following:

Total number of Disciplinary hearings finalised None

Table 3.12.3 Types of misconduct addressed at disciplinary hearings for the period 1 April 2018 and 31 March

2019
Type of misconduct Number % of total
Altering medical certificate 1 50
Usage of government vehicle without authorisation 50
TOTAL 2 100
Grievances Number % of Total
Number of grievances resolved 1 12.5
Number of grievances not resolved 7 87.5
Total number of grievances lodged 8 100

Table 3.12.5 Disputes logged with Councils for the period 1 April 2018 and 31 March 2019

Disputes Number % of Total
Number of disputes upheld 0
Number of disputes dismissed 0
Total number of disputes lodged 0

Table 3.12.6 Strike actions for the period 1 April 2018 and 31 March 2019

|

Total number of persons working days lost
Total costs working days lost 0

Amount recovered as a result of no work no pay (R’000)

Table 3.12.7 Precautionary suspensions for the period 1 April 2018 and 31 March 2019

Number of people suspended 0
Number of people whose suspension exceeded 30 days 0
Average number of days suspended 0
Cost of suspension(R’000) 0
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Skills development
This section highlights the efforts of the department with regard to skills development.
Table 3.13.1 Training needs identified for the period 1 April 2018 and 31 March 2019

Occupational cate- | Gender Number of Training needs identified at start of the reporting period
gory employeesasat | eamerships  Skills Pro-  Other forms Total

1 April grammes &  of training
2018 other short

courses

Legislators, senior Female 4 0 20 0 20
officials and Male 19 0 44 0 44
managers
Professionals Female 17 0 33 0 33
Male 24 1 42 0 43
Skilled technical Female 17 0 38 0 38
& academically Male 23 0 52 0 52
qualified workers,
supervisors, foremen
& superintendents
Levels 9-10
Semi-skilled Female 79 0 29 0 29
discretionary Male 28 0 0 0 0
decision making
Levels 4-8
Service and sales Female 0 0 0 0 0
worker Male 0 0 0 0 0
Skilled agriculture Female 0 0 0 0 0
and fishery workers Male 0 0 0 0 0
Craft and related Female 0 0 0 0 0
trades workers Male 0 0 0 0 0
Plant and machine Female 0 0 0 0 0
operators and Male 0 0 0 0 0
assemblers
Unskilled & defined | Female 15 0 0 6
decision making
Levels 2-3 Male 0 0 0 0 0
Elementary Female 0 6 11 0 17
occupations Male 0 0 0 0
Interns Female 7 0 0 0
Male 7 0 0 7
Sub Total Female 139 6 131 7 144
Male 101 1 138 7 146
Total 240 7 269 14 290
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Table 3.13.2 Training provided for the period 1 April 2018 and 31 March 2019

Occupational
category

Gender

Number of employ-
ees as at 1 April
2018

Training provided within the reporting period

Other forms | Total

of training

Learnerships

Skills Programmes & other
short courses

Legislators, senior | Female 0 0 21
officials and man- Male 19 19 0 19
agers
Professionals Female |17 0 75 0 75
24 1 63 0 64
Skilled technical & | Female |17 0 24 0 24
academically qual- | pale 23 0 8 0 8
ified workers, su-
pervisors, foremen
& superintendents
Levels 9-10
Semi-skilled dis- Female |79 0 40 0 40
cretionary decision | pmale 28 0 ) 0 )
making Levels 4-8
Service and sales Female |0 0 0 0 0
workers Male |0 0 0 0 0
Skilled agricul- Female |0 0 0 0 0
ture and fishery Male 0 0 0 0 0
workers
Craft and related Female |0 0 0 0 0
trades workers Male 0 0 0 0 0
Plant and machine
operators and
assemblers
Unskilled &
defined decision
making Levels 2-3 0
Elementary occu- 0
pations 0
Interns 0
0
Sub Total Female 171
Male 99
Total 270

Note: The total number of employees in the table above is more than the actual number of employees who are
in the departmental establishment, because training interventions are counted per employee, per intervention.
In this instance it is because some employees attended more than one training intervention, hence the 270 of the

135 total trained employees.
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Injury on duty

The following tables provide basic information on injury on duty.

Table 3.14.1 Injury on duty for the period 1 April 2018 and 31 March 2019

Required basic medical attention only 3 100

Temporary Total Disablement 0 0

Permanent Disablement 0 0

Fatal 0 0

Total 3 100
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Utilisation of Consultants

The following tables relates information on the utilisation of consultants in the department. In terms of the Public
Service Regulations “consultant” means a natural or juristic person or a partnership who or which provides in terms of

a specific contract on an ad hoc basis any of the following professional services to a department against remuneration

received from any source:

* The rendering of expert advice;

e The drafting of proposals for the execution of specific tasks; and
e The execution of a specific task which is of a technical or intellectual nature, but excludes an employee of a

department.

Table 3.15.1 Report on consultant appointments using appropriated funds for the period 1 April 2018 and 31

March 2019

Project title

Total number of consultants that

worked on project

Duration Contract value in

(work days) Rand

Conducting of a Comprehensive
Impact Assessment Study for the
Tourism Sector in Mpumalanga
Province

110

R 564363

Development and Review of the
Mpumalanga SMME Develop-
ment Strategy and Its Implemen-
tation Plan

132

R 985850

Development of Mpumalanga
Integrated Airlift Strategy

132

R 632500

Development of the Local Eco-
nomic Development Strategy
Framework

110

R1 564 920

Review of the Forestry Develop-
ment Sector Plan

132

R 482550

Total

R4 230 183

Total number of projects

Total individual Total duration

Total contract value in Rand

consultants Work days
5 616

R4 230 183
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Table 3.15.2 Analysis of consultant appointments using appropriated funds, in terms of Historically Disadvantaged

Individuals (HDIs) for the period 1 April 2018 and 31 March 2019

Project title Percentage Percentage Number of consultants
ownership by | management from HDI groups that
HDI groups by HDI groups work on the project

Conducting of a Comprehensive Impact Assessment Study for the 43 43 1

Tourism Sector in Mpumalanga Province

Development and Review of the Mpumalanga SMME Development 100 100 1

Strategy and Its Implementation Plan

Development of Mpumalanga Integrated Airlift Strategy 43 43 1

Development of the Local Economic Development Strategy 100 100 1

Framework

Review of the Forestry Development Sector Plan 100 100 1

Table 3.15.3 Report on consultant appointments using Donor funds for the period 1 April 2018 and 31 March

2019

Project title Total Number of consultants that

worked on project

(Work days)

Donor and contract value in

Rand

None None

None

Total number of projects Total individual consultants

Total duration Work days

Total contract value in
Rand

None None

None

None

Table 3.15.4 Analysis of consultant appointments using Donor funds, in terms of Historically Disadvantaged Indi-

viduals (HDIs) for the period 1 April 2018 and 31 March 2019

Project Percentage ownership by HDI groups Percentage

title management

Number of consultants from HDI groups that work
on the project

by HDI groups

None None None

Severance Packages

Table 3.16.1 Granting of employee initiated severance packages for the period 1 April 2018 and 31 March 2019

Salary band Number

of appli- | tions referred to the

cations

Number of applica-

MPSA

Number of applications Number of

supported by MPSA packages

approved by

received

Lower skilled (Levels 1-2)

department

Skilled Levels 3-5)

Highly skilled production (Levels 6-8)

Highly skilled supervision(Levels 9-12)

Senior management (Levels 13-16)

o|jo|jlojo|o|oO
oO|lojo|o|O|O

Total

oO|lojo|Oo|O|O

oO|lojo|Oo|O|O
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Report on the audit of the financial statements

Opinion

1.

| have audited the financial statements of the Department of Economic Development and Tourism set out
on pages 160 to 208, which comprise the appropriation statement, the statement of financial position
as at 31 March 2019, the statement of financial performance, statement of changes in net assets and
cash flow statement for the year then ended, as well as the notes to the financial statements, including a
summary of significant accounting policies.

In my opinion, the financial statements present fairly, in all material respects, the financial position of the
Department of Economic Development and Tourism as at 31 March 2019, and its financial performance
and cash flows for the year then ended in accordance with the Modified Cash Standard (MCS) prescribed
by the National Treasury and the requirements of the Public Finance Management Act of South Africa,
1999 (Act No. 1 of 1999) (PFMA) and the Division of Revenue Act of South Africa, 2018 (Act No. 1 of 2018)
(Dora).

Basis for opinion

3.

| conducted my audit in accordance with the International Standards on Auditing (ISAs). My responsibilities
under those standards are further described in the auditor-general’s responsibilities for the audit of the
financial statements section of this auditor’s report.

| am independent of the department in accordance with sections 290 and 291 of the International
Ethics Standards Board for Accountants’ Code of ethics for professional accountants and parts 1 and 3
of the International Ethics Standards Board for Accountants’ International code of ethics for professional
accountants (including International Independence Standards) (IESBA codes) as well as the ethical
requirements that are relevant to my audit in South Africa. | have fulfilled my other ethical responsibilities
in accordance with these requirements and the IESBA codes.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my
opinion.

Emphasis of matters

6.

| draw attention to the matters below. My opinion is not modified in respect of these matters.

Restatement of corresponding figures

7.

As disclosed in note 28 to the financial statements, the corresponding figures for 2018 have been restated
as a result of an error in the financial statements of the department at, and for the year ended, 31 March
20109.

Irregular expenditure

8.

As disclosed in note 21 to the financial statements, the department incurred irregular expenditure of R40
668 000, as it did not follow a proper tender process.
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9.

As disclosed in note 21 to the financial statements, irregular expenditure of R49 545 000 incurred in
previous years was still under investigation.

Fruitless and wasteful expenditure

10.

As disclosed in note 22 to the financial statements, fruitless and wasteful expenditure of R3 936 000
incurred in previous years was still under investigation.

Responsibilities of the accounting officer for the financial statements

11.

12.

The accounting officer is responsible for the preparation and fair presentation of the financial statements
in accordance with the MCS and the requirements of the PMFA and Dora, and for such internal control as
the accounting officer determines is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the accounting officer is responsible for assessing the department’s
ability to continue as a going concern, disclosing, as applicable, matters relating to going concern and
using the going concern basis of accounting unless the appropriate governance structure either intends
to liquidate the department or to cease operations, or has no realistic alternative but to do so.

Auditor-general’s responsibilities for the audit of the financial statements

13.

14.

My objectives are to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with the ISAs will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

A further description of my responsibilities for the audit of the financial statements is included in the
annexure to this auditor’s report.

Report on the audit of the annual performance report

Introduction and scope

15.

16

17.

In accordance with the Public Audit Act of South Africa, 2004 (Act No. 25 of 2004) (PAA) and the general
notice issued in terms thereof, | have a responsibility to report material findings on the reported
performance information against predetermined objectives for selected programmes presented in the
annual performance report. | performed procedures to identify findings but not to gather evidence to
express assurance.

My procedures address the reported performance information, which must be based on the approved
performance planning documents of the department. | have not evaluated the completeness and
appropriateness of the performance indicators included in the planning documents. My procedures also
did not extend to any disclosures or assertions relating to planned performance strategies and information
in respect of future periods that may be included as part of the reported performance information.
Accordingly, my findings do not extend to these matters.

| evaluated the usefulness and reliability of the reported performance information in accordance with
the criteria developed from the performance management and reporting framework, as defined in the
general notice, for the following selected programmes presented in the annual performance report of the
department for the year ended 31 March 2019:
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Programmes Pages in the annual performance report
Programme 2 — integrated economic development services |42 —49

Programme 3 — trade and sector development 50-63
Programme 6 — tourism 85-88
18. | performed procedures to determine whether the reported performance information was properly

presented and whether performance was consistent with the approved performance planning documents.
| performed further procedures to determine whether the indicators and related targets were measurable
and relevant, and assessed the reliability of the reported performance information to determine whether
it was valid, accurate and complete.

19. | did not raise any material findings on the usefulness and reliability of the reported performance
information for the following programmes:

o Programme 2 — integrated economic development services
o Programme 3 — trade and sector development
o Programme 6 — tourism

Other matter
20. |draw attention to the matter below.
Achievement of planned targets

21.  Refertothe annual performance report on pages 31 to 88 for information on the achievement of planned
targets for the year and explanations provided for the under- or over achievement of a number of targets.

Report on the audit of compliance with legislation
Introduction and scope

22. In accordance with the PAA and the general notice issued in terms thereof, | have a responsibility to
report material findings on the compliance of the department with specific matters in key legislation. |
performed procedures to identify findings but not to gather evidence to express assurance.

23.  The material findings on compliance with specific matters in key legislation are as follows:
Procurement and contract management

24.  The bid documentation for the procurement of commodities designated for local content and production
did not stipulate the minimum threshold for local production and content, as required by preferential
procurement regulation 8(2) of 2017. Similar non-compliance was also reported in the prior year.

Expenditure management

25. Effective and appropriate steps were not taken to prevent irregular expenditure amounting to R40 668
000, as disclosed in note 21 to the financial statements, as required by section 38(1)(c)(ii) of the PFMA
and treasury regulation 9.1.1.
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Other information

26. The accounting officer is responsible for the other information. The other information comprises the
informationincludedinthe annual report. The otherinformation does not include the financial statements,
the auditor’s report and those selected programmes presented in the annual performance report that
have been specifically reported in this auditor’s report.

27. My opinion on the financial statements and findings on the reported performance information and
compliance with legislation do not cover the other information and | do not express an audit opinion or
any form of assurance conclusion thereon.

28.  In connection with my audit, my responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements and the selected
programmes presented in the annual performance report, or my knowledge obtained in the audit, or
otherwise appears to be materially misstated.

29 If, based on the work | have performed, | conclude that there is a material misstatement in this other
information, | am required to report that fact.

30. | have nothing to report in this regard.
Internal control deficiencies

31 | considered internal control relevant to my audit of the financial statements, reported performance
information and compliance with applicable legislation; however, my objective was not to express any form
of assurance on it. The matters reported below are limited to the significant internal control deficiencies
that resulted in the findings on compliance with legislation included in this report.

32. Management did not regularly review non-compliance with laws and regulations.

/‘(%MW - ﬁ’*’“” !

Mbombela

31 July 2019

AUDITOR-GENERAL
SOUTH AFRICA

Auditing to build public confidence
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As part of an auditin accordance with the ISAs, | exercise professional judgement and maintain professional
scepticism throughout my audit of the financial statements, and the procedures performed on reported
performance information for selected programmes and on the department’s compliance with respect to
the selected subject matters.

Financial statements

2.

In addition to my responsibility for the audit of the financial statements as described in this auditor’s
report, | also:

identify and assess the risks of material misstatement of the financial statements whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for my opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control

obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the department’s internal control

evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by the accounting officer

conclude on the appropriateness of the accounting officer’s use of the going concern basis of accounting
in the preparation of the financial statements. | also conclude, based on the audit evidence obtained,
whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the department’s ability to continue as a going concern. If | conclude that a material uncertainty
exists, | am required to draw attention in my auditor’s report to the related disclosures in the financial
statements about the material uncertainty or, if such disclosures are inadequate, to modify the opinion
on the financial statements. My conclusions are based on the information available to me at the date of
this auditor’s report. However, future events or conditions may cause a department to cease continuing
as a going concern

evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events in a
manner that achieves fair presentation

Communication with those charged with governance

3.

| communicate with the accounting officer regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that |
identify during my audit.

I also confirm to the accounting officer that | have complied with relevant ethical requirements regarding
independence, and communicate all relationships and other matters that may reasonably be thought to
have a bearing on my independence and, where applicable, related safeguards.
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Appropriation per programme

2018/19 2017/18
Expenditure
as % of
Adjusted | Shifting of Final Actual final Final Actual
Appropriation Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | Expenditure
R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Programme
1. Administration 93,082 - 1,003 94,085 92,919 1,166 98.8 91,795 88,915
2. Integrated
Economic
Development 533,218 - (566) 532,652 532,652 - 100 537,012 528,725
3. Trade and Sector
Development 17,329 - (598) 16,731 16,654 77 99.5 17,387 15,423
4. Business
Regulation and
Governance 114,434 - 45 114,479 114,405 74 99.9 103,589 103,041
5. Economic
Planning 18,890 - (33) 18,857 18,610 247 98.7 16,987 15,435
6. Tourism 383,499 - 149 383,648 383,648 - 100 358,722 358,308
Subtotal 1,160,452 - - 1,160,452 1,158,888 1,564 99.9 1,125,492 1,109,847
Statutory
Appropriation - - - - - -
TOTAL 1,160,452 1,160,452 1,158,888 1,564 99.9 1,125,492 1,109,847
TOTAL (brought forward)
Reconciliation with statement of financial performance
ADD
Departmental receipts 129,424 123,114
Actual amounts per statement of financial performance
(total revenue) 1,289,876 1,248,606
ADD
Prior year unauthorised expenditure approved without funding
Actual amounts per statement of financial performance (total expenditure) 1,158,888 1,109,847
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Appropriation per economic classification

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Economic
classification
Current payments 216,088 4 216,084 215,277 807 99.6 201,877 186,498
Compensation of
employees 137,556 - - 137,556 137,269 287 99.8 129,412 128,335
Salaries and wages 115,769 - 604 116,373 118,865 (2,492) 102.1 110,870 111,474
Social contributions 21,787 - (604) 21,183 18,404 2,779 86.9 18,542 16,861
Goods and services 78,532 - 4) 78,528 78,008 520 99.3 72,465 58,163
Administrative fees 925 - 154 1,079 1,065 14 98.7 1,038 831
Advertising 825 - 480 1,305 1,234 7 94.6 1,602 1,455
Minor assets 597 - (318) 279 152 127 54.5 423 356
Audit costs:
External 4,981 - (575) 4,406 4,406 - 100 3,935 3,935
Catering:
Departmental
activities 407 - 1,615 2,022 1,948 74 96.3 1,803 477
Communication 3,788 - (1,027) 2,761 2,761 - 100 3,173 3,173
Computer services 675 - (176) 499 488 11 97.8 654 614
Consultants:
Business and
advisory services 2,845 - (424) 2,421 2,412 9 99.6 2,288 551
Legal services - - 390 390 390 - 100 2,427 2,427
Contractors 665 - (624) 41 19 22 46.3 681 505
Agency and
support /
outsourced
services 17,278 - (2,534) 14,744 14,734 10 99.9 9,528 2,695
Fleet services 1,206 - (200) 1,006 1,002 4 99.6 1,200 1,112
Inventory: Food
and food supplies 229 - (229) - - 66 -
Consumable
supplies 834 - 559 1,393 1,422 (29) 1021 790 856
Consumable:
Stationery, printing
and office supplies 1,650 - (66) 1,584 1,521 63 96 1,499 1,508
Operating leases 20,688 - 71 20,759 20,759 - 100 20,562 20,101
Property payments 3,569 - (60) 3,509 3,509 - 100 3,878 2,948
Travel and
subsistence 14,090 - 2,918 17,008 16,986 22 99.9 13,486 12,339
Training and
development 2,452 - (239) 2,213 2,161 52 97.7 1,591 1,534
Operating
payments 220 - 115 335 297 38 88.7 591 333
Venues and
facilities 608 - 166 774 742 32 95.9 1,250 413
Transfers and
subsidies 669,028 669,028 668,684 344 99.9 613,040 612,774
Provinces and
municipalities - 7 7 7 - 100 - -
Departmental
agencies and
accounts 475,243 - 475,243 475,243 - 100 440,331 440,331
Public corporations
and private
enterprises 193,309 - 193,309 193,232 77 100 172,259 172,259
Public corporations 191,457 - 191,457 191,457 - 100 169,980 169,980
Private enterprises 1,852 - - 1,852 1,775 77 95.8 2,279 2,279
Households 476 - ) 469 202 267 431 450 184
Payments for capital
assets 275,336 275,336 274,923 413 99.9 310,575 310,575
Buildings and other
fixed structures 271,488 - 271,488 271,488 - 100 307,000 307,000
Machinery and
equipment 3,848 - 3,848 3,435 413 89.3 3,575 3,575
Transport
equipment 1,390 - (336) 1,054 653 401 62 1,330 1,330
Other machinery
and equipment 2,458 - 336 2,794 2,782 12 99.6 2,245 2,245
Payment for financial
assets 4 4 4 - 100 - -
Total 1,160,452 1,160,452 1,158,888 1,564 99.9 1,125,492 1,109,847
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PROGRAMME 1: ADMINISTRATION

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Sub programme
1. Office of the MEC 10,783 - 522 11,305 11,075 230 98 8,404 8,141
2. Senior
Management
(HOD) 7,943 - (546) 7,397 7,360 37 99.5 10,464 8,251
3. Financial
Management 39,294 - 371 39,665 39,154 511 98.7 36,900 36,762
4. Corporate Services 35,062 - 656 35,718 35,330 388 98.9 36,027 35,761
Total for sub
programmes 93,082 1,003 94,085 92,919 1,166 98.8 91,795 88,915
Economic q q : g g g , )
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 88,758 1,070 89,828 89,342 486 99.5 87,770 85,156
Compensation of
employees 61,620 - 1,727 63,347 63,347 - 100 60,635 60.635
Salaries and
wages 53,698 - 1,033 54,731 54,731 - 100 53,144 52,851
Social contributions 7,922 - 694 8,616 8,616 - 100 7,491 7,784
Goods and services 27,138 - (657) 26,481 25,995 486 98.2 27,135 24,521
Administrative fees 390 - 379 769 769 - 100 639 599
Advertising 655 - 23 678 607 71 89.5 813 666
Minor assets 586 - (307) 279 152 127 54.5 400 356
Audit costs:
External 4,981 - (575) 4,406 4,406 - 100 3,935 3,935
Catering:
Departmental
activities 276 - 3 307 233 74 75.9 148 148
Communication 3,788 - (1.029) 2,759 2,759 - 100 3,165 3,165
Computer services 244 - (100) 144 133 1 924 152 147
Consultants:
Business and
advisory services 270 - (29) 241 241 - 100 1,959 222
Legal fees - - 390 390 390 - 100 2427 2427
Contractors 431 - (390) 41 19 22 46.3 589 505
Agency and
support /
outsourced
services 905 - (756) 149 139 10 93.3 334 134
Fleet services 1,206 - (200) 1,006 1,002 4 99.6 1,200 1,112
Inventory: Food
and food supplies 229 - (229) - - 66 -
Consumable
supplies 834 - 557 1,391 1,420 (29) 102.1 785 851
Consumable:
Stationery, printing
and office supplies 1,587 - (30) 1,557 1,494 63 96 1,469 1,469
Property payments - 37 37 37 - 100 20 20
Travel and
subsistence 8,363 - 1,548 9,911 9,889 22 99.8 6,746 6,600
Training and
development 1,802 - (239) 1,563 1,511 52 96.7 1,534 1,534
Operating
payments 168 - 17 285 247 38 86.7 263 253
Venues and
facilities 423 - 145 568 547 21 96.3 491 378
Transfers and
subsidies 476 - (67) 409 142 267 34.7 450 184
Provinces and
municipalities - - 7 7 7 - 100 - -
Households 476 - (74) 402 135 267 33.6 450 184
Payments for
capital assets 3,848 - - 3,848 3,435 413 89.3 3,575 3,575
Machinery and
equipment 3,848 - - 3,848 3,435 413 89.3 3,575 3,575
Total 93,082 1,003 94,085 92,919 1,166 98.8 91,795 88,915
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1.1 Office of the MEC

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 10,783 522 11,305 11,075 230 98 8,404 | 8,141
Compensation of
employees 5,752 - 522 6,274 6,274 - 100 5315 5315
Salaries and
wages 4,312 - 1,257 5,569 5,569 - 100 4,694 4,694
Social contributions 1,440 - (735) 705 705 - 100 621 621
Goods and services 5,031 - 5,031 4,801 230 95.4 3,089 2,826
Total 10,783 522 11,305 11,075 230 98 8,404 8,141
1.2 Senior Management (HOD)
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 7,943 - (603) 7,340 7,303 37 99.5 10,352 8,139
Compensation of
employees 6,152 - (496) 5,656 5,656 - 100 6,657 6,657
Goods and services 1,791 - (107) 1,684 1,647 37 97.8 3,695 1,482
Transfers and
subsidies 57 57 57 100 112 112
Households - - - - 57 (57) 12 12
Total 7,943 (546) 7,397 7,360 37 99.5 10,464 8,251
1.3 Financial Management *
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 35,446 286 35,732 35,634 98 99.7 33,267 33,129
Compensation of
employees 21,432 - 686 22,118 22,118 - 100 19,709 19,709
Goods and services 14,014 - (400) 13,614 13,516 98 99.3 13,558 13,420
Transfers and
subsidies 85 85 85 100 58 58
Provinces and
municipalities - - 7 7 7 - 100 - -
Households - - 78 78 78 - 100 58 58
Payments for capital
assets 3,848 - 3,848 3,435 413 89.3 3,575 3,575
Machinery and
equipment 3,848 - 3,848 3,435 413 89.3 3,575 3,575
Payments for
financial assets - - - - - -
Total 39,294 371 39,665 39,154 511 98.7 36,900 36,762
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1.4 Corporate Services

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation| Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 34,586 865 35,451 35,330 121 99.7 35,747 35,747
Compensation of
employees 28,284 - 1,015 29,299 29,299 - 100 28,954 28,954
Goods and services 6,302 - (150) 6,152 6,031 121 98 6,793 6,793
Transfers and
subsidies 476 (209) 267 267 280 14
Households 476 - (209) 267 - 267 280 14
Total 35,062 656 35,718 35,330 388 98.9 36,027 35,761
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PROGRAMME 2: INTEGRATED ECONOMIC DEVELOPMENT

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Sub programme
1. CD: Office Support 1,646 - 179 1,825 1,825 - 100.0% 1,622 1,622
2. Enterprise
Development 487,839 - (655) 487,184 487,184 - 100.0% 492,085 487,841
3. Local Econ.
Empowerment 6,578 - 246 6,824 6,824 - 100.0% 5,946 5,928
4. Economic
Empowerment 6,282 - (116) 6,166 6,166 - 100.0% 5,242 3,955
5. Regional Director 30,873 - (220) 30,653 30,653 - 100.0% 32,117 29,379
Total for sub
programmes 533,218 (566) 532,652 532,652 100.0% 537,012 528,725
Economic R000|  RO00|  R000 R'000 R'000 R'000 % R'000 R'000
classification
Current payments 70,273 (637) 69,636 69,636 100.0% 60,032 51,745
Compensation of
employees 28,869 - (974) 27,895 27,895 100.0% 25,832 25,832
Salaries and
wages 24,976 - (765) 24,211 24,211 - 100.0% 22,230 22,374
Social contributions 3,893 - (209) 3,684 3,684 - 100.0% 3,602 3,458
Goods and services 41,404 - 337 41,741 41,740 - 100.0% 34,200 25913
Administrative fees 104 - (16) 88 88 - 100.0% 58 58
Advertising - 44 44 44 - 100.0% -
Minor assets - - - 100.0% 8 -
Catering: Dept.
activities 107 - 1,564 1,671 1,671 - 100.0% 1,627 310
Communication
(G&S) - - - 100.0% 3 3
Consultants,
Business and
advisory services - 175 175 175 - 100.0% - -
Agency and
support /
outsourced
services 14,897 (1,964) 12,933 12,933 12,933 100.0% 4,682 246
Operating leases 20,688 - 71 20,759 20,759 - 100 20,562 20,101
Property payments 3,569 - (97) 3,472 3,472 - 100 3,858 2,928
Travel and
subsistence 1,962 - 524 2,486 2,485 - 100 2,614 2,196
Operating
payments 52 - (14) 38 38 - 100 310 62
Venues and
facilities 25 - 50 75 75 - 100 478 9
Transfers and
subsidies 191,457 - 67 191,524 191,524 100 169,980 169,980
Public corp. private
enterprises 191,457 - 191,457 191,457 - 100 169,980 169,980
Public corporations 191,457 - 191,457 191,457 - 100 169,980 169,980
Households 67 67 67 - - -
Payments for capital
assets 271,488 271,488 271,488 271,488 100 307,000 307,000
Buildings and other
fixed structures 271,488 (271,488) 271,488 271,488 - 100 307,000 307,000
Payments for
financial assets - 4 4 4
Total 533,218 (566) 532,652 532,652 100 537,012 528,725
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2.1 CD: Office Support

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 1,646 179 1,825 1,825 100 1,622 1,622
Compensation of
Employees 1,525 - 122 1,647 1,647 - 100 1,498 1,498
Goods and services 121 - 57 178 178 - 100 124 124
Total 1,646 179 1,825 1,825 100 1,622 1,622
2.2 Enterprise Development
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation| Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 24,894 (669) 24,225 24,225 100 15,105 10,861
Compensation of
Employees 10,861 - (789) 10,072 10,072 - 100 9,503 9,503
Goods and services 14,033 - 120 14,153 14,153 - 100. 5,602 1,358
Transfers and
subsidies 191,457 14 191,471 191,471 100 169,980 169,980
Public corporations
and private
enterprises 191,457 - 191,457 191,457 - 100 169,980 169,980
Public corporations 191,457 - 191,457 191,457 - 100 169,980 169,980
Households - 14 14 14 - 100 - -
Payments for capital
assets 271,488 271,488 271,488 100 307,000 307,000
Buildings and other
fixed structures 271,488 - - 271,488 271,488 - 100 307,000 307,000
Total 487,839 (655) 487,184 487,184 100 492,085 487,841
2.3 Local Economic Development
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 6,578 193 6,771 6,771 100 5,946 5,928
Compensation of
employees 6,215 - 156 6,371 6,371 - 100 5,580 5,580
Goods and services 363 - 37 400 400 - 100 366 348
Transfers and
subsidies 53 53 53
Households - - 53 53 53 - - -
Total 6,578 246 6,824 6,824 100 5,946 5,928
2.4 Economic Empowerment
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 6,282 (116) 6,166 6,166 100 5,242 3,955
Compensation of
employees 3,951 - (104) 3,847 3,847 - 100 3,516 3,516
Goods and services 2,331 - (12) 2,319 2,319 - 100 1,726 439
Total 6,282 (116) 6,166 6,166 100 5,242 3,955
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APPROPRIATION STATEMENT

Expenditure
Adjusted |  Shifting of Final Actual as % of final Final Actual
Appropriation Funds Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’'000 R’'000
Current payments 30,873 (224) 30,649 30,649 100 32,117 29,379
Compensation of
employees 6,317 - (359) 5,958 5,958 - 100 5,735 5,735
Goods and services 24,556 - 135 24,691 24,691 - 100 26,382 23,644
Payment for financial
assets - 4 4 4 100 - -
Total 30,873 (220) 30,653 30,653 100 32,117 29,379
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PROGRAMME 3: TRADE AND SECTOR DEVELOPMENT

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Sub programme
1. CD: Office Support 1,708 - 30 1,738 1,738 - 100 1,927 1,595
2. Trade and
Investment
Promotion 3,496 - (3) 3,493 3,493 - 100 3,352 2,999
3. Sector Development 10,353 - (636) 9,717 9,640 77 99.2 8,946 8,560
4. Strategic Initiatives 1,772 - 11 1,783 1,783 - 100 3,162 2,269
Total for sub
programmes 17,329 (598) 16,731 16,654 77 99.5 17,387 15,423
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 15,477 (598) 14,879 14,879 100 15,108 13,144
Compensation of
employees 12,284 - (724) 11,560 11,560 - 100 10,788 10,788
Salaries and
wages 10,720 - (737) 9,983 9,983 - 100 9,540 9,316
Social contributions 1,564 - 13 1,577 1,577 - 100 1,248 1,472
Goods and services 3,193 - 126 3,319 3,319 - 100 4,320 2,356
Administrative fees 75 - (22) 53 53 - 100 77 38
Advertising 2 2 2 - 100
Minor assets - - - - 5 -
Catering:
Departmental
activities - - 5 5 5 100 13 13
Agency and
support /
outsourced
services 846 - 115 961 961 - 100 2,358 1,019
Travel and
subsistence 1,583 - 12 1,595 1,595 - 100 1,795 1,264
Training and
development 650 - 650 650 - 100 - -
Operating
payments 12 12 12 - 100
Venues and
facilities 39 - 2 41 41 - 100 72 22
Transfers and
subsidies 1,852 1,852 1,775 77 95.8 2,279 2,279
Municipalities - - - -
Public corporations
and private
enterprises 1,852 - - 1,852 1,775 77 95.8 2,279 2,279
Total 17,329 (598) 16,731) 16,654 77 99.5 17,387 15,423
3.1 CD: Office Support
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 1,708 30 1,738 1,738 100 1,927 1,595
Compensation of
employees 1,386 - 47 1,433 1,433 - 100 1,348 1,348
Goods and services 322 - (17) 305 305 - 100 579 247
Total 1,708 30 1,738 1,738 100 1,927 1,595
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3.2 Trade and Investment Promotion

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 3,496 (3) 3,493 3,493 100 3,352 2,999
Compensation of
employees 3,072 - (107) 2,965 2,965 - 100 2,750 2,750
Goods and services 424 - 104 528 528 - 100 602 249
Total 3,496 (3) 3,493 3,493 100 3,352 2,999
3.3 Sector Development
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 8,501 (636) 7,865 7,865 100 6,667 6,281
Compensation of
employees 6,631 - (669) 5,962 5,962 - 100 5,606 5,606
Goods and services 1,870 - 33 1,903 1,903 - 100 1,061 675
Transfers and
subsidies 1,852 1,852 1,775 77 95.8 2,279 2,279
Public corporations
and private
enterprises - - - - - - - -
Private enterprises 1,852 - 1,852 1,775 77 95.8 2,279 2,279
Total 10,353 (636) 9,717 9,640 77 99.2 8,946 8,560
3.4 Strategic Initiatives
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R'000 R’000
Current payments 1,772 11 1,783 1,783 100 3,162 2,269
Compensation of
employees 1,195 - 5 1,200 1,200 - 100 1,084 1,084
Goods and services 577 - 6 583 583 - 101 2,078 1,185
Total 1,772 11 1,783 1,783 100 3,162 2,269
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PROGRAMME 4: BUSINESS REGULATION AND GOVERNANCE

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Sub programme
1. CD: Office Support 1,578 - - 1,578 1,704 (126) 108 1,601 1,528
2. Consumer
Protection 12,103 - (72) 12,031 11,875 156 98.7 11,393 11,287
3. Regulation
Services 100,753 - 17 100,870 100,826 44 100 90,595 90,226
Total for sub
programmes 114,434 45 114,479 114,405 74 99.9 103,589 103,041
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 18,124 45 18,169 18,095 74 99.6 17,403 16,855
Compensation of
employees 16,513 - - 16,513 16,439 74 99.6 15,227 14,858
Salaries and
wages 11,261 - - 11,261 14,176 (2,915) 125.9 11,981 12,768
Social contributions 5,252 - (365) 4,887 2,263 2,624 46.3 3,246 2,090
Goods and services 1,611 - 45 1,656 1,656 - 100 2,176 1,997
Administrative fees 120 - (55) 65 65 - 100 67 62
Advertising 170 - 411 581 581 - 100 789 789
Catering:
Departmental
activities 24 - (22) 2 2 - 100 -
Consultants:
Business and
advisory services 350 - (287) 63 63 - 100 329 329
Consumable
supplies - 2 2 2 - 100 5 5
Travel and
subsistence 922 - (6) 916 916 - 100 848 794
Operating
payments - - - - 18 18
Venues and
facilities 25 - 2 27 27 - 100 120 -
Transfers and
subsidies 96,310 96,310 96,310 100 86,186 86,186
Departmental
agencies and
accounts 96,310 96,310 96,310 - 100 86,186 86,186
Total 114,434 45 114,479 114,405 74 99.9 103,589 103,041
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4.1 CD: Office Support

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 1,578 1,578 1,704 (126) 108 1,601 1,528
Compensation of
employees 1,385 - 1,385 1,51 (126) 109.1 1,364 1,364
Goods and services 193 - 193 193 - 100 237 164
Total 1,578 1,578 1,704 (126) 108 1,601 1,528
4.2 Consumer Protection
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 12,103 (72) 12,031 11,875 156 98.7 11,393 11,287
Compensation of
employees 10,916 - - 10,916 10,760 156 98.6 9,749 9,749
Goods and services 1,187 - (72) 1,115 1,115 - 100 1,644 1,538
Total 12,103 (72) 12,031 11,875 156 98.7 11,393 11,287
4.3 Regulation Services
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 4,443 117 4,560 4,516 44 99 4,409 4,040
Compensation of
employees 4,212 - - 4,212 4,168 44 99 4114 3,745
Goods and services 231 - 17 348 348 - 100 295 295
Transfers and
subsidies 96,310 96,310 96,310 100 86,186 86,186
Departmental
agencies and
accounts 96,310 - 96,310 96,310 - 100 86,186 86,186
Total 100,753 117 100,870 100,826 44 100 90,595 90,226

171

Annual Report 2018/2019

Mpumalanga: Department of Economic Development and Tourism - Vote 6




PROGRAMME 5: ECONOMIC PLANNING

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation| Expenditure | Variance | appropriation | Appropriation | expenditure
R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Sub programme
1. CD: Office Support 1,687 - 125 1,812 1,812 - 100 1,692 1,562
2. Economic Policy
and Planning 3,722 - (312) 3,410 3,401 9 99.7 3,512 2,901
3. Research &
Development 1,210 - 10 1,220 1,220 - 100 1,351 1,041
4. Knowledge
Management 4,514 - 192 4,706 4,706 - 100 3,741 3,421
5. Monitoring and
Evaluation 2,698 - 105 2,803 2,803 - 100 2,284 2,229
6. Economic Analysis 5,059 - (153) 4,906 4,668 238 95.1 4,407 4,281
Total for sub
programmes 18,890 (33) 18,857 18,610 247 98.7 16,987 15,435
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 18,890 (33) 18,857 18,610 247 98.7 16,987 15,435
Compensation of
employees 14,732 - (33) 14,699 14,486 213 98.6 13,613 13,041
Salaries and
wages 12,249 - 487 12,736 12,678 58 99.5 11,150 11,400
Social contributions 2,483 - (520) 1,963 1,808 155 921 2,463 1,641
Goods and services 4,158 - - 4,158 4124 34 99.2 3,374 2,394
Administrative fees 236 - (169) 67 53 14 79.1 197 52
Minor assets 1 - (11) - - 10 -
Catering:
Departmental
activities - - 17 17 17 - 100 15 6
Communication - - 2 2 2 - 100 5 5
Computer services 431 - (76) 355 355 - 100 502 467
Consultants :
Business and
advisory services 2,169 - (283) 1,886 1,877 9 99.5 - -
Contractors 234 - (234) - - 92 -
Agency and
support /
outsourced
services - - 354 354 354 - 100 1,154 710
Consumables;
Stationery, printing
and office supplies 63 - (36) 27 27 - 100 30 39
Travel and
subsistence 985 - 402 1,387 1,387 - 100 1,223 1,111
Training and
development - - - 57 -
Venues and
facilities 29 - 34 63 52 11 82.5
Total 18,890 (33) 18,857 18,610 247 98.7 16,987 15,435
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5.1 CD: Office Support

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 1,687 - 125 1,812 1,812 100 1,692 1,562
Compensation of
employees 1,471 - 82 1,553 1,553 - 100 1,511 1,418
Goods and services 216 - 43 259 259 - 100 181 144
Total 1,687 - 125 1,812 1,812 100 1,692 1,562
5.2 Economic Policy and Planning
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 3,722 (312) 3,410 3,401 9 99.7 3,512 2,901
Compensation of
employees 2,526 - (219) 2,307 2,307 - 100 2,397 2,191
Goods and services 1,196 - (93) 1,103 1,094 9 99.2 1,115 710
Total 3,722 (312) 3,410 3,401 9 99.7 3,512 2,901
5.3 Research and Development
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 1,210 10 1,220 1,220 100 1,351 1,041
Compensation of
employees 748 - 34 782 782 - 100 727 727
Goods and services 462 - (24) 438 438 - 100 624 314
Total 1,210 10 1,220 1,220 100 1,351 1,041
5.4 Knowledge Management
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 4,514 192 4,706 4,706 100 3,741 3,421
Compensation of
employees 3,005 - 163 3,168 3,168 - 100 3,121 2,848
Goods and services 1,509 - 29 1,538 1,638 - 100 620 573
Total 4,514 192 4,706 4,706 100 3,741 3,421
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5.5 Monitoring and Evaluation

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic

classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 2,698 105 2,803 2,803 100 2,284 2,229

Compensation of
employees 2,382 - 60 2,442 2,442 - 100 2,009 2,009
Goods and services 316 - 45 361 361 - 100 275 220
Total 2,698 105 2,803 2,803 100 2,284 2,229

5.6 Economic Analysis
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
Economic

classification R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Current payments 5,059 (153) 4,906 4,668 238 95.1 4,407 4,281

Compensation of
employees 4,600 - (153) 4,447 4,234 213 95.2 3,848 3,848
Goods and services 459 - - 459 434 25 94.6 559 433
Total 5,059 (153) 4,906 4,668 238 95.1 4,407 4,281
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PROGRAMME 6: TOURISM

2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation | Expenditure | Variance | appropriation | Appropriation | expenditure
R’000 R’000 R’000 R’000 R’000 R’000 % R’000 R’000
Sub programme
1. Tourism 383,499 - 149 383,648 383,648 - 100 358,722 358,308
Total for sub
programmes 383,499 - 149 383,648 383,648 100 358,722 358,308
Economic
classification R’'000 R’000 R’'000 R’000 R’000 R’000 % R’000 R’000
Current payments 4,566 - 149 4,715 4,715 100 4577 4,163
Compensation of
employees 3,538 - 4 3,542 3,542 - 100 3,317 3,181
Salaries and
wages 2,865 - 221 3,086 3,086 - 100 2,825 2,765
Social contributions 673 - (217) 456 456 - 100 492 416
Goods and services 1,028 - 145 1,173 1173 - 100 1,260 982
Administrative fees - 37 37 37 - 100 - 22
Catering;
Departmental
activities - 20 20 20 - 100 - -
Consultants:
Business and
advisory services 56 - 56 56 - 100 - -
Agency and
support /
outsourced
services 630 - (283) 347 347 - 100 1,000 586
Travel and
subsistence 275 - 438 713 713 - 100 260 374
Transfers and
subsidies 378,933 - 378,933 378,933 100 354,145 354,145
Departmental agencies
and accounts 378,933 - 378,933 378,933 - 100 354,145 354,145
Total 383,499 149 383,648 383,648 100 358,722 358,308
6.1 Tourism
2018/19 2017/18
Expenditure
Adjusted |  Shifting Final Actual as % of final Final Actual
Appropriation | of Funds | Virement | Appropriation| Expenditure | Variance | appropriation | Appropriation | expenditure
Economic
classification R’'000 R’000 R’'000 R’000 R’000 R’000 % R’000 R’000
Current payments 4,566 - 149 4,715 4,715 100 4577 4,163
Compensation of
employees 3,538 - 4 3,542 3,542 - 100 3,317 3,181
Goods and services 1,028 - 145 1,173 1,173 - 100 1,260 982
Transfers and
subsidies 378,933 - 378,933 378,933 100 354,145 354,145
Departmental
agencies and
accounts 378,933 - 378,933 378,933 - 100 354,145 354,145
Total 383,499 149 383,648 383,648 100 358,722 358,308
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1. Detail of transfers and subsidies as per Appropriation Act (after Virement):

Detail of these transactions can be viewed in the note on Transfers and subsidies, disclosure notes and Annexure 1 - 4 to

the Annual Financial Statements.

2. Detail of specifically and exclusively appropriated amounts voted (after Virement):

Detail of these transactions can be viewed in note 1 (Annual Appropriation) to the Annual Financial Statements.

3. Detail on payments for financial assets

Detail of these transactions per programme can be viewed in the note on Payments for financial assets to the Annual

Financial Statements.

4. Explanations of material variances from Amounts Voted (after Virement):
Variance as
Final Actual a % of Final
4.1 Per programme Appropriation Expenditure Variance | Appropriation
R’000 R’000 R’000 %
Administration 94,085 92,919 1,166 1.2
Integrated Economic Development 532,652 532,652 - -
Trade and Sector Development 16,731 16,654 77 0.5
Business Regulation and Governance 114,479 114,405 74 0.1
Economic Planning 18,857 18,610 247 1.3
Tourism 383,648 383,648 - -
Variance as
Final Actual a % of Final

4.2 Per economic classification Appropriation Expenditure Variance | Appropriation

R’000 R’000 R’000 %
Current payments
Compensation of employees 137,556 137,269 287 0.2
Goods and services 78,528 78,008 520 0.7
Transfers and subsidies
Provincial and municipalities 7 7 - -
Departmental agencies and accounts 475,243 475,243 - -
Public corporations and private enterprises 193,309 193,232 77 -
Households 469 202 267 56.9
Payments for capital assets
Buildings and other fixed structures 271,488 271,488 - -
Machinery and equipment 3,848 3,435 413 10.7
Payment for financial assets 4 4 - -
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Variance as

Final Actual a % of Final

4.3 Per conditional grant Appropriation Expenditure Variance | Appropriation
R’000 R’000 R’000 R’000

Extended Public Works Programme (EPWP) | 3,259 3,259 - -

TRANSFERS AND SUBSIDIES

* The underspending under transfers and subsidies is a result of budgeted funds linked to Programme 1 for leave
gratuities which is needs based since it is payable on resignation or if an official is deceased.

PAYMENTS FOR CAPITAL ASSETS

* The underspending under capital assets, also in Programme 1 is as a result of a payment that was rejected by system
on the last day and could not be accounted as expenditure at year end. However the payment is accounted for under
accruals and was subsequently paid in April 2019.
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Note 2018/19 2017/18

R’000 R’000

REVENUE
Annual appropriation 1 1,160,452 1,125,492
Departmental revenue 2 129,424 123,114
TOTAL REVENUE 1,289,876 1,248,606
EXPENDITURE
Current expenditure
Compensation of employees 3 137,269 128,335
Goods and services 4 78,008 58,163
Total current expenditure 215,277 186,498
Transfers and subsidies
Transfers and subsidies 6 668,684 612,774
Total transfers and subsidies 668,684 612,774
Expenditure for capital assets
Tangible assets 7 274,923 310,575
Total expenditure for capital assets 274,923 310,575
Payments for financial assets 5 4 -
TOTAL EXPENDITURE 1,158,888 1,109,847
SURPLUS/(DEFICIT) FOR THE YEAR 130,988 138,759
Reconciliation of Net Surplus/(Deficit) for the year
Voted funds 1,564 15,645

Annual appropriation 1,564 | | 15,645
Departmental revenue and NRF Receipts 1 129,424 123,114
SURPLUS/(DEFICIT) FOR THE YEAR 130,988 138,759
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Note 2018/19 2017/18

R’000 R’000
ASSETS
Current assets 2,732 24,667
Cash and cash equivalents 8 2,721 24,652
Receivables 9 11 15
Non- Current assets 122 143
Receivables 9 122 | | 143
TOTAL ASSETS 2,854 24,810
LIABILITIES
Current liabilities 2,849 24,790
Voted funds to be surrendered to the Revenue Fund 10 1,564 15,645
Departmental revenue and NRF Receipts to be surrendered to the
Revenue Fund 1 1,201 7,637
Payables 12 84 1,508
TOTAL LIABILITIES 2,849 24,790
NET ASSETS 5 20
Represented by:
Recoverable revenue 5 20
TOTAL 5 20
/_\ Annual Report 2018,/2019
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Note 2018/19 2017/18

R’000 R’000

Recoverable revenue
Opening balance 20 21
Transfers: (15) Q)
Irrecoverable amounts written off -
Debts recovered (included in departmental receipts) (15) (15)
Debts raised - 14
Closing balance 5| 20
TOTAL 5 20
/\ Annual Report 2018/2019
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Note 2018/19 2017/18

R’000 R’000
CASH FLOWS FROM OPERATING ACTIVITIES
Receipts 1,289,779 1,248,432
Annual appropriated funds received 11 1,160,452 1,125,492
Departmental revenue received 2 126,754 120,733
Interest received 2.2 2,573 2,207
Net (increase)/decrease in working capital (1,399) 1,791
Surrendered to Revenue Fund (151,505) (119,288)
Current payments (215,277) (186,498)
Payments for financial assets 4) -
Transfers and subsidies paid (668,684) (612,774)
Net cash flow available from operating activities 13 252,910 331,663
CASH FLOWS FROM INVESTING ACTIVITIES
Payments for capital assets 7 (274,923) (310,575)
Proceeds from sale of capital assets 2.3 97 174
Net cash flows from investing activities (274,826) (310,401)
CASH FLOWS FROM FINANCING ACTIVITIES
Increase/(decrease) in net assets (15) Q)
Net cash flows from financing activities (15) 1)
Net increase/(decrease) in cash and cash equivalents (21,931) 21,261
Cash and cash equivalents at beginning of period 24,652 3,391
Cash and cash equivalents at end of period 14 2,721 24,652
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Summary of significant accounting policies

The financial statements have been prepared in accordance with the following policies, which have been applied consistently
in all material aspects, unless otherwise indicated. Management has concluded that the financial statements present fairly
the department’s primary and secondary information.

The historical cost convention has been used, except where otherwise indicated. Management has used assessments and
estimates in preparing the annual financial statements. These are based on the best information available at the time of
preparation.

Where appropriate and meaningful, additional information has been disclosed to enhance the usefulness of the financial
statements and to comply with the statutory requirements of the Public Finance Management Act (PFMA), Act 1 of 1999
(as amended by Act 29 of 1999), and the Treasury Regulations issued in terms of the PFMA and the annual Division of
Revenue Act

of

6.1

6.2

7.2

Basis of preparation
The financial statements have been prepared in accordance with the Modified Cash Standard.

Going concern
The financial statements have been prepared on a going concern basis.

Presentation currency

Amounts have been presented in the currency of the South African Rand (R) which is also the functional currency
the department.

Rounding
Unless otherwise stated financial figures have been rounded to the nearest one thousand Rand (R’000).

Foreign currency translation

Cash flows arising from foreign currency transactions are translated into South African Rands using the spot
exchange rates prevailing at the date of payment / receipt.

Comparative information

Prior period comparative information

Prior period comparative information has been presented in the current year’s financial statements. Where
necessary figures included in the prior period financial statements have been reclassified to ensure that the format
in which the information is presented is consistent with the format of the current year’s financial statements.

Current year comparison with budget

A comparison between the approved, final budget and actual amounts for each programme and economic
classification is included in the appropriation statement.

Revenue

Appropriated funds

Appropriated funds comprises of departmental allocations as well as direct charges against the revenue fund
(i.e. statutory appropriation). Appropriated funds are recognised in the statement of financial performance on
the date the appropriation becomes effective. Adjustments made in terms of the adjustments budget process are
recognised in the statement of financial performance on the date the adjustments become effective.

Departmental revenue
Departmental revenue is recognised in the statement of financial performance when received and is subsequently
paid into the relevant revenue fund, unless stated otherwise.

Any amount owing to the relevant revenue fund at the reporting date is recognised as a payable in the statement of
financial position.
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7.3

8.1
8.1.1

8.1.2

8.2

8.3

8.4
8.4.1

8.4.2

Accrued departmental revenue

Accruals in respect of departmental revenue (excluding tax revenue) are recorded in the notes to the financial
statements when:

e it is probable that the economic benefits or service potential associated with the transaction will flow to the
department; and

* the amount of revenue can be measured reliably.

The accrued revenue is measured at the fair value of the consideration receivable.

Accrued tax revenue (and related interest and / penalties) is measured at amounts receivable from collecting agents.
Write-offs are made according to the department’s debt write-off policy

Expenditure
Compensation of employees

Salaries and wages
Salaries and wages are recognised in the statement of financial performance on the date of payment.

Social contributions

Social contributions made by the department in respect of current employees are recognised in the statement of
financial performance on the date of payment.

Social contributions made by the department in respect of ex-employees are classified as transfers to households in
the statement of financial performance on the date of payment.

Other expenditure

Other expenditure (such as goods and services, transfers and subsidies and payments for capital assets) is
recognised in the statement of financial performance on the date of payment. The expense is classified as a capital
expense if the total consideration paid is more than the capitalisation threshold.

Accruals and payables not recognised

Accruals and payables not recognised are recorded in the notes to the financial statements at cost at the reporting
date.

Leases

Operating leases

Operating lease payments made during the reporting period are recognised as current expenditure in the statement
of financial performance on the date of payment.

The operating lease commitments are recorded in the notes to the financial statements.

Finance leases

Finance lease payments made during the reporting period are recognised as capital expenditure in the statement of
financial performance on the date of payment.

The finance lease commitments are recorded in the notes to the financial statements and are not apportioned
between the capital and interest portions.

Finance lease assets acquired at the end of the lease term are recorded and measured at the lower of:
« cost, being the fair value of the asset; or

* the sum of the minimum lease payments made, including any payments made to acquire ownership at the end of
the lease term, excluding interest.
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9.2

10.

1.

12.

13.

14.
14.1

14.2

15.

Aid Assistance

Aid assistance received

Aid assistance received in cash is recognised in the statement of financial performance when received. In-kind aid
assistance is recorded in the notes to the financial statements on the date of receipt and is measured at fair value.

Aid assistance not spent for the intended purpose and any unutilised funds from aid assistance that are required to
be refunded to the donor are recognised as a payable in the statement of financial position.

Aid assistance paid

Aid assistance paid is recognised in the statement of financial performance on the date of payment. Aid assistance
payments made prior to the receipt of funds are recognised as a receivable in the statement of financial position.

Cash and cash equivalents
Cash and cash equivalents are stated at cost in the statement of financial position.
Bank overdrafts are shown separately on the face of the statement of financial position as a current liability.

For the purposes of the cash flow statement, cash and cash equivalents comprise cash on hand, deposits held, other
short-term highly liquid investments and bank overdrafts.

Prepayments and advances

Prepayments and advances are recognised in the statement of financial position when the department receives or
disburses the cash.

Prepayments and advances are initially and subsequently measured at cost.

Loans and receivables

Loans and receivables are recognised in the statement of financial position at cost plus accrued interest, where
interest is charged, less amounts already settled or written-off. Write-offs are made according to the department’s
write-off policy.

Investments
Investments are recognised in the statement of financial position at cost.

Financial assets

Financial assets (not covered elsewhere)

Afinancial asset is recognised initially at its cost plus transaction costs that are directly attributable to the acquisition
or issue of the financial asset.

At the reporting date, a department shall measure its financial assets at cost, less amounts already settled or written-
off, except for recognised loans and receivables, which are measured at cost plus accrued interest, where interest is
charged, less amounts already settled or written-off.

Impairment of financial assets

Where there is an indication of impairment of a financial asset, an estimation of the reduction in the recorded carrying
value, to reflect the best estimate of the amount of the future economic benefits expected to be received from that
asset, is recorded in the notes to the financial statements.

Payables
Payables recognised in the statement of financial position are recognised at cost.
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16.
16.1

16.2

16.3

16.4

17.
171

Capital Assets

Immovable capital assets

Immovable assets reflected in the asset register of the department are recorded in the notes to the financial statements
at cost or fair value where the cost cannot be determined reliably. Immovable assets acquired in a non-exchange
transaction are recorded at fair value at the date of acquisition. Immovable assets are subsequently carried in the
asset register at cost and are not currently subject to depreciation or impairment.

Subsequent expenditure of a capital nature forms part of the cost of the existing asset when ready for use.

Additional information on immovable assets not reflected in the assets register is provided in the notes to financial
statements.

Movable capital assets

Movable capital assets are initially recorded in the notes to the financial statements at cost. Movable capital assets
acquired through a non-exchange transaction is measured at fair value as at the date of acquisition.

Where the cost of movable capital assets cannot be determined reliably, the movable capital assets are measured at
fair value and where fair value cannot be determined; the movable assets are measured at R1.

All assets acquired prior to 1 April 2002 (or a later date as approved by the OAG) may be recorded at R1.
Movable capital assets are subsequently carried at cost and are not subject to depreciation or impairment.
Biological assets are subsequently carried at fair value.

Subsequent expenditure that is of a capital nature forms part of the cost of the existing asset when ready for use.

Intangible assets

Intangible assets are initially recorded in the notes to the financial statements at cost. Intangible assets acquired
through a non-exchange transaction are measured at fair value as at the date of acquisition.

Internally generated intangible assets are recorded in the notes to the financial statements when the department
commences the development phase of the project.

Where the cost of intangible assets cannot be determined reliably, the intangible capital assets are measured at fair
value and where fair value cannot be determined; the intangible assets are measured at R1.

All assets acquired prior to 1 April 2002 (or a later date as approved by the OAG) may be recorded at R1.
Intangible assets are subsequently carried at cost and are not subject to depreciation or impairment.
Subsequent expenditure of a capital nature forms part of the cost of the existing asset when ready for use.

Project Costs: Work-in-progress
Expenditure of a capital nature is initially recognised in the statement of financial performance at cost when paid.
Amounts paid towards capital projects are separated from the amounts recognised and accumulated in work-in-

progress until the underlying asset is ready for use. Once ready for use, the total accumulated payments are recorded
in an asset register. Subsequent payments to complete the project are added to the capital asset in the asset register.

Where the department is not the custodian of the completed project asset, the asset is transferred to the custodian
subsequent to completion.

Provisions and Contingents

Provisions

Provisions are recorded in the notes to the financial statements when there is a present legal or constructive obligation
to forfeit economic benefits as a result of events in the past and it is probable that an outflow of resources embodying
economic benefits or service potential will be required to settle the obligation and a reliable estimate of the obligation
can be made. The provision is measured as the best estimate of the funds required to settle the present obligation
at the reporting date.
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17.2

17.3

17.4

18.

19.

20.

21.

Contingent liabilities

Contingent liabilities are recorded in the notes to the financial statements when there is a possible obligation that
arises from past events, and whose existence will be confirmed only by the occurrence or non-occurrence of one
or more uncertain future events not within the control of the department or when there is a present obligation that is
not recognised because it is not probable that an outflow of resources will be required to settle the obligation or the
amount of the obligation cannot be measured reliably.

Contingent assets

Contingent assets are recorded in the notes to the financial statements when a possible asset arises from past
events, and whose existence will be confirmed by the occurrence or non-occurrence of one or more uncertain future
events not within the control of the department

Commitments

Commitments (other than for transfers and subsidies) are recorded at cost in the notes to the financial statements
when there is a contractual arrangement or an approval by management in a manner that raises a valid expectation
that the department will discharge its responsibilities thereby incurring future expenditure that will result in the outflow
of cash.

Unauthorised expenditure

Unauthorised expenditure is recognised in the statement of financial position until such time as the expenditure is
either:

 approved by the Provincial Legislature with funding and the related funds are received; or

 approved by the Provincial Legislature without funding and is written off against the appropriation in the statement
of financial performance; or

« transferred to receivables for recovery.
Unauthorised expenditure is measured at the amount of the confirmed unauthorised expenditure.

Fruitless and wasteful expenditure

Fruitless and wasteful expenditure is recorded in the notes to the financial statements when confirmed. The amount
recorded is equal to the total value of the fruitless and or wasteful expenditure incurred.

Fruitless and wasteful expenditure is removed from the notes to the financial statements when it is resolved or
transferred to receivables for recovery.

Fruitless and wasteful expenditure receivables are measured at the amount that is expected to be recoverable and
are de-recognised when settled or subsequently written-off as irrecoverable.

Irregular expenditure

Irregular expenditure is recorded in the notes to the financial statements when confirmed. The amount recorded is
equal to the value of the irregular expenditure incurred unless it is impracticable to determine, in which case reasons
therefor are provided in the note.

Irregular expenditure is removed from the note when it is either condoned by the relevant authority, transferred to
receivables for recovery or not condoned and is not recoverable.

Irregular expenditure receivables are measured at the amount that is expected to be recoverable and are de-
recognised when settled or subsequently written-off as irrecoverable.

Changes in accounting policies, accounting estimates and errors

Changes in accounting policies that are effected by management have been applied retrospectively in accordance
with MCS requirements, except to the extent that it is impracticable to determine the period-specific effects or the
cumulative effect of the change in policy. In such instances the department shall restate the opening balances of
assets, liabilities and net assets for the earliest period for which retrospective restatement is practicable.

Changes in accounting estimates are applied prospectively in accordance with MCS requirements.

Correction of errors is applied retrospectively in the period in which the error has occurred in accordance with MCS
requirements, except to the extent that it is impracticable to determine the period-specific effects or the cumulative
effect of the error. In such cases the department shall restate the opening balances of assets, liabilities and net assets
for the earliest period for which retrospective restatement is practicable.
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22.

23.

24.

25.

26.

27.

28.

29.

30.

Events after the reporting date

Events after the reporting date that are classified as adjusting events have been accounted for in the financial
statements. The events after the reporting date that are classified as non-adjusting events after the reporting date
have been disclosed in the notes to the financial statements.

Principal-Agent arrangements

The department is party to a principal-agent arrangement for [include details here]. In terms of the arrangement the
department is the [principal / agent] and is responsible for [include details here]. All related revenues, expenditures,
assets and liabilities have been recognised or recorded in terms of the relevant policies listed herein. Additional
disclosures have been provided in the notes to the financial statements where appropriate.

Departures from the MCS requirements

Management has concluded that the financial statements present fairly the department’s primary and secondary
information; that the department complied with the Standard except that it has departed from a particular requirement
to achieve fair presentation; and the requirement from which the department has departed, the nature of the departure
and the reason for departure.

Capitalisation reserve

The capitalisation reserve comprises of financial assets and/or liabilities originating in a prior reporting period but
which are recognised in the statement of financial position for the first time in the current reporting period. Amounts
are recognised in the capitalisation reserves when identified in the current period and are transferred to the National/
Provincial Revenue Fund when the underlying asset is disposed and the related funds are received.

Recoverable revenue

Amounts are recognised as recoverable revenue when a payment made in a previous financial year becomes
recoverable from a debtor in the current financial year. Amounts are either transferred to the Provincial Revenue
Fund when recovered or are transferred to the statement of financial performance when written-off.

Related party transactions

A related party transaction is a transfer of resources, services or obligations between the reporting entity and a
related party. Related party transactions within the Minister/MEC’s portfolio are recorded in the notes to the financial
statements when the transaction is not at arm’s length.

Key management personnel are those persons having the authority and responsibility for planning, directing and
controlling the activities of the department. The number of individuals and their full compensation is recorded in the
notes to the financial statements.

Inventories
At the date of acquisition, inventories are recognised at cost in the statement of financial performance.

Where inventories are acquired as part of a non-exchange transaction, the inventories are measured at fair value as
at the date of acquisition.

Inventories are subsequently measured at the lower of cost and net realisable value or where intended for distribution
(or consumed in the production of goods for distribution) at no or a nominal charge, the lower of cost and current
replacement value.

The cost of inventories is assigned by using the weighted average cost basis.

Public-Private Partnerships

Public Private Partnerships are accounted for based on the nature and or the substance of the partnership. The
transaction is accounted for in accordance with the relevant accounting policies.

Asummary of the significant terms of the PPP agreement, the parties to the agreement, and the date of commencement
thereof together with the description and nature of the concession fees received, the unitary fees paid, rights and
obligations of the department are recorded in the notes to the financial statements.

Employee benefits

The value of each major class of employee benefit obligation (accruals, payables not recognised and provisions) is
disclosed in the Employee benefits note.
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1. Annual Appropriation
1.1 Annual Appropriation

Included are funds appropriated in terms of the Appropriation Act (and the Adjustments Appropriation Act) for National
Departments (Voted funds) and Provincial Departments:

2018/19 2017/18
Funds not
Final Actual Funds  requested/not Final  Appropriation
Appropriation Received received Appropriation received
R’000 R’000 R’000 R’000 R’000
Administration 94,085 94,085 - 91,795 91,795
Integrated Economic
Development 532,652 532,652 - 537,012 537,012
Trade and Sector
Development 16,731 16,731 - 17,387 17,387
Business Regulation 114,479 114,479 - 103,589 103,589
Economic Planning 18,857 18,857 - 16,987 16,987
Tourism 383,648 383,648 - 358,722 358,722
Total 1,160,452 1,160,452 - 1,125,492 1,125,492
1.2  Conditional grants
Note 2018/19 2017/18
R’000 R’000
Total grants received 29 3,259 3,505

The amount of R3 259 000 relates to Extended Public Works Programme (EPWP) of which R1 000 000 was
appropriated under MEGA and R2 259 000 under MTPA respectively. An amount of R1 000 000 has been transferred to
MEGA and R2 259 000 to MTPA respectively during the year under review.

2. Departmental revenue
Note 2018/19 2017/18
R’000 R’000
Tax revenue 126,622 111,564
Sales of goods and services other than capital assets 2.1 114 108
Interest, dividends and rent on land 2.2 2,573 2,207
Sales of capital assets 2.3 97 174
Transactions in financial assets and liabilities 24 18 9,061
Total revenue collected 129,424 123,114
Departmental revenue collected 129,424 123,114
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21 Sales of goods and services other than capital assets

Note 2018/19 2017/18
2 R’000 R’000
Sales of goods and services produced by the department 114 108
Sales by market establishment 114 | | 108
Total 114 108
2.2 Interest, dividends and rent on land
Note 2018/19 2017/18
2 R’000 R’000
Interest (PMG Account) 2,573 2,207
Total 2,573 2,207
2.3  Sale of capital assets
Note 2018/19 2017/18
2 R’000 R’000
Tangible assets 97 174
Proceed from Sale of Machinery and equipment 97 | | 174
Total 97 174
2.4 Transactions in financial assets and liabilities
Note 2018/19 2017/18
2 R’000 R’000
Other Receipts including Recoverable Revenue 18 9,061
Total 18 9,061

Other receipts are amounts related to previous financial year expenditure as well as Dept. debt amounts recovered
through Persal deductions.

3. Compensation of employees

3.1  Salaries and Wages

Note 2018/19 2017/18

R’000 R’000

Basic salary 93,007 88,837
Performance award 2,429 1,002
Service Based 217 117
Compensative/circumstantial 3,022 1,992
Other non-pensionable allowances 20,189 19,524
Total 118,864 111,472

Other non-pensionable allowances include among others subsidized vehicles, service bonuses and housing allowances.
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3.2 Social contributions

Note 2018/19 2017/18
Employer contributions R’000 R’000
Pension 12,391 11,317
Medical 5,994 5,527
Bargaining council 20 19
Total 18,405 16,863
Total compensation of employees 137,269 128,335
Average number of employees 219 240
4. Goods and services
Note 2018/19 2017/18
R’000 R’000
Administrative fees 1,065 832
Advertising 1,233 1,455
Minor assets 4.1 152 356
Catering 1,947 479
Communication 2,761 3,173
Computer services 4.2 488 615
Legal services 390 2,427
Contractors 18 505
Consultants: Business and advisory services 2,413 551
Agency and support / outsourced services 14,735 2,695
Audit cost — external 4.3 4,406 3,935
Fleet services 1,002 1,113
Consumables 44 2,943 2,363
Operating leases 20,760 20,101
Property payments 45 3,509 2,947
Travel and subsistence 4.6 16,987 12,336
Venues and facilities 741 413
Training and development 2,161 1,534
Other operating expenditure 4.7 297 333
Total 78,008 58,163
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4.1 Minor assets

Note 2018/19 2017/18

4 R’000 R’000

Tangible assets 152 356
Machinery and equipment 152 | | 356
Total 152 356

The difference between total minor assets above and the total additions under note 25.4 is because of minor assets
amounting to R104 000 which were received at year end of 2018/19 but the payment was made in the next financial year
(2019/20).

4.2 Computer services

Note 2018/19 2017/18

4 R’000 R’000

SITA computer services 133 148

External computer service providers 355 467

Total 488 615
4.3  Audit cost — External

Note 2018/19 2017/18

4 R’000 R’000

Regularity audits 4,406 3,935

Total 4,406 3,935

4.4  Consumables

Note 2018/19 2017/18

4 R’000 R’000

Consumable supplies 1,503 856

Uniform and clothing 183 161

Household supplies 1,144 678

IT consumables 95 17

Other consumables 81 -

Stationery, printing and office supplies 1,440 1,507

Total 2,943 2,363
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4.5 Property payments

Municipal services
Property management fees
Other

Total

Note 2018/19 2017/18
4 R’000 R’000
2,316 2,457

19 20

1,174 470

3,509 2,947

offices.

Other property payments above relates to cleaning services in buildings utilized by the Department for the Regional

4.6 Travel and subsistence

Local
Foreign
Total

4.7  Other operating expenditure

Professional bodies, membership and subscription fees

Other
Total

Note 2018/19 2017/18
4 R’'000 R’000
16,707 12,297

280 39

16,987 12,336

Note 2018/19 2017/18
4 R’000 R’000

2 2

295 331

297 333

Other operating expenditure includes insurance payment for subsidized motor vehicles and Executive motor vehicle
amounting to R264 000 and R31 000 for the printing of publications.

5. Payments for financial assets

Debts written off

Total

192

Note 2018/19 2017/18
R'000 R'000

5.1 4 | -
4 .
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5.1 Debts written off

Note 2018/19 2017/18
5 R’000 R’000
Nature of debts written off
Recoverable revenue written off
Staff debt 4 -
Total 4 -
Total debt written off 4 -
6. Transfers and subsidies
Note 2018/19 2017/18
R’000 R’000
Provinces and municipalities Annex 1 7 -
Departmental agencies and accounts Annex 2 475,243 440,331
Public corporations and private enterprises Annex 3 193,232 172,259
Households Annex 4 202 184
Total 668,684 612,774
7. Expenditure for capital assets
Note 2018/19 2017/18
R’000 R’000
Tangible assets 274,923 310,575
Buildings and other fixed structures 27 271,488 307,000
Machinery and equipment 25 3,435 3,575
Total 274,923 310,575
71 Analysis of funds utilised to acquire capital assets — 2018/19
Voted funds Aid assistance Total
R’000 R’000 R’000
Tangible assets 274,923 - 274,923
Buildings and other fixed structures 271,488 - 271,488
Machinery and equipment 3,435 3,435
Total 274,923 - 274,923
7.2  Analysis of funds utilised to acquire capital assets — 2017/18
Voted funds Aid assistance Total
R’000 R’000 R’000
Tangible assets 310,575 - 310,575
Buildings and other fixed structures 307,000 - 307,000
Machinery and equipment 3,575 - 3,575
Total 310,575 - 310,575
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8. Cash and cash equivalents

Note 2018/19 2017/18
R’000 R’000
Consolidated Paymaster General Account 2,721 24,652
Total 2,721 24,652
9. Receivables
2018/19 2017/18
Current  Non-current Total Current Non-current Total
Note R’000 R’000 R’000 R’000 R’000 R’000
Claims
recoverable 9.1 11 122 133 15 143 158
Total 11 122 133 15 143 158
9.1  Staff debt
Note 2018/19 2017/18
9 R’000 R’000
Water and Rent 16 22
Tax debt -
Salary reversal control
Sal deduction acc.
Scopa Resolution 51 51
Salary reversal 51 51
Departmental debt - 9
Salary overpayment 5 11
Total 133 158
10. Voted funds to be surrendered to the Revenue Fund
Note 2018/19 2017/18
R’000 R’000
Opening balance 15,645 3,573
Prior period error
As restated 15,645 3,573
Transfer from statement of financial performance (as restated) 1,564 15,645
Paid during the year (15,645) (3,573)
Closing balance 1,564 15,645
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1. Departmental revenue and NRF Receipts to be surrendered to the Revenue Fund

Note 2018/19 2017/18
R’000 R’000
Opening balance 7,637 238
Prior period error
As restated 7,637 238
Transfer from Statement of Financial Performance (as restated) 129,424 123,114
Paid during the year (135,860) (115,715)
Closing balance 1,201 7,637
12. Payables — current
Note 2018/19 2017/18
R’000 R’000
Other payables 12.1 84 1,508
Total 84 1,508
12.1 Other payables
Note 2018/19 2017/18
12 R’000 R’000
Sal: Income Tax : CL 84 1,343
Sal: Pension Fund : CL - 165
Total 84 1,508
13. Net cash flow available from operating activities
Note 2018/19 2017/18
R’000 R’000
Net surplus/(deficit) as per Statement of Financial Performance 130,988 138,759
Add back non cash/cash movements not deemed operating activities 121,922 192,904
(Increase)/decrease in receivables — current 25 284
Increase/(decrease) in payables — current (1,424) 1,507
Proceeds from sale of capital assets (97) (174)
Expenditure on capital assets 274,923 310,575
Surrenders to Revenue Fund (151,505) (119,288)
Net cash flow generated by operating activities 252,910 331,663

14. Reconciliation of cash and cash equivalents for cash flow purposes

Note 2018/19 2017/18

R’000 R’000

Consolidated Paymaster General account 2,721 24,652
Total 2,721 24,652
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15. Contingent liabilities and contingent assets

15.1 Contingent liabilities

Liable to
Housing loan guarantees

Claims against the department

Intergovernmental payables (unconfirmed balances)

Total

Nature

Employees

Note

Annex 6
Annex 5
Annex 7

2018/19 2017/18
R’000 R’000
84 84
3,066 3,446
107 112
3,257 3,642

The timing and the extent of payments in respect of Claims against the department are dependent on legal processes
currently underway, and beyond the control of the department.

16. Commitments

Note 2018/19 2017/18
R’000 R’000
Current expenditure
Approved and contracted 771 | | 4,501
771 4,501
Total Commitments 771 4,501
None of the commitments are for longer than a year.
17. Accruals and payables not recognised
17.1  Accruals
2018/19 2017/18
R’000 R’000
Listed by economic classification
30 Days 30+ Days Total Total
Goods and services 2,856 1,705 4,561 1,290
Total 2,856 1,705 4,561 1,290
Note 2018/19 2017/18
Listed by programme level R’000 R’000
Programme 1: Administration 1,860 1,039
Programme 2: Integrated Economic Development 2,575 59
Programme 3: Trade and Sector Development 39 114
Programme 4: Business Regulation 48 26
Programme 5: Economic Planning 30 35
Programme 6: Tourism 9 17
Total 4,561 1,290
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17.2 Payables not recognized

2018/19 2017/18
R’000 R’000
Listed by economic classification
30 Days 30+ Days Total Total
Goods and services 11,270 915 12,185 324
Capital assets 346 - 346 -
Total 11,616 915 12,531 324
Note 2018/19 2017/18
R’000 R’000
Listed by programme level
Programme 1: Administration 12,531 324
Total 12,531 324
Note 2018/19 2017/18
Included in the above totals are the following: R’000 R’000
Confirmed balances with other departments Annex 7 116 218
Confirmed balances with other government entities Annex 7 103 -
Total 219 218
18. Employee benefits
Accruals
Note 2018/19 2017/18
R’000 R’000
Leave entitlement 7,071 6,325
Service bonus (Thirteenth cheque) 3,813 3,608
Provisions
Performance awards 2,284 1,941
Capped leave commitments 7,692 7,292
Long service awards 115 208
Total 20,975 19,374

At this stage the department is not able to reliably measure the long term portion of the long service awards.
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19. Lease commitments

19.1 Operating leases expenditure

Buildings and
other fixed Machinery and

2018/19 structures equipment Total

Not later than 1 year 8,473 1,618 10,091

Later than 1 year and not later than 5 years 15,217 347 15,564

Total lease commitments 23,690 1,965 25,655

Buildings and
other fixed Machinery and

2017/18 structures equipment Total

Not later than 1 year 1,879 3,082 4,961

Later than 1 year and not later than 5 years - 1,965 1,965

Total lease commitments 1,879 5,047 6,926

20. Accrued departmental revenue

Note 2018/19 2017/18

R’000 R’000

Tax revenue 11,313 8,460

Total 11,313 8,460
Analysis of accrued departmental revenue

Note 2018/19 2017/18

R’000 R’000

Opening balance 8,460 14,106

Less: amounts received (8,460) (14,106)

Add: amounts recognised 11,313 8,460

Closing balance 11,313 8,460

The closing balance of R11 313 000 relates to Gambling levies, Gambling applications, penalties and license fees as well

as Liquor applications, penalties and license fees which was paid in April 2019 after the reporting date.
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21.  lIrregular expenditure

21.1 Reconciliation of irregular expenditure

Note 2018/19 2017/18
R’000 R’000
Opening balance 49,545 37,492
Prior period error
As restated 49,545 37,492
Add: Irregular expenditure — relating to prior year 330 817
Add: Irregular expenditure — relating to current year 40,338 11,433
Less: Current year amounts condoned - (197)
Closing balance 90,213 49,545
Analysis of awaiting condonation per age classification
Current year 40,338 12,053
Prior years 49,875 37,492
Total 90,213 49,545

Investigations have been concluded in respect of the Irregular Expenditure brought forward from prior years. Processes to
condone or remove items from the irregular expenditure register are currently under way. Where applicable, cases have
been handed over to the relevant law enforcement agencies for action, and to Civil Courts for recovery. Investigations
in respect of the rest of the Irregular expenditure brought forward from prior periods are still underway, along with the
investigations into Irregular expenditure that has been recognized during the current year.

21.2 Details of irregular expenditure — added current year (relating to current and prior years)

Incident Disciplinary steps taken/criminal proceedings 2018/19
R’000

Property leases concluded by Department of
Public Works, Roads and Transport for the
Department (Dedt) allowed to continue month to
month basis without advertising. None 9,679

Non-compliance with SCM procedures such as
Local content requirements. None 1,476

Performance awards granted in excess to the
prescribed budget None 365

Incorrect SCM procedure followed for the total
value of the procurement — Rental of Office

equipment None 8,834
Payment of Acting allowances in contravention of

the Public Service Act and Regulations None 866
Uneven use of travel agents on transversal

contracts None 7,136
Failure by implementing agent to obtain

approv-al for variation order on MIFPM None 12,312
Total 40,668

Annual Report 2018/2019
199 Mpumalanga: Department of Economic Development and Tourism - Vote 6



22. Fruitless and wasteful expenditure

22.1 Reconciliation of fruitless and wasteful expenditure

Note 2018/19 2017/18

R’000 R’000

Opening balance 3,936 3,936
Prior period error -
As restated 3,936 3,936
Fruitless and wasteful expenditure — relating to current year 3,841 -
Closing balance 7,777 3,936

Investigations have been concluded in respect of the Fruitless and Wasteful Expenditure brought forward from prior
years. Processes to condone or remove items from the Fruitless and Wasteful Expenditure register are currently under
way. Investigations in respect of the Fruitless and Wasteful Expenditure recognized in the current year are still under way.

22.2 Analysis of awaiting resolution per economic classification

2018/19 2017/18

R’000 R’000

Current 3,936 3,936
Capital 3,841 -
Total 7,777 3,936

22.3 Analysis of Current year’s (relating to current and prior years) fruitless and wasteful expenditure

Disciplinary
steps taken/
criminal
Incident proceedings 2017/18
R’000
Late payment of certificates by implementing agent None 3,841
Total 3,841

23. Related party transactions

23.1 Department of Public Works, Roads and Transport

During the year the Department received service from the Department of Public Works, Road and Transport that are
related to the Department. The Department of Economic Development and Tourism occupies Government Building
in the Province provided by the Department of Public Works, Roads and Transport free of charge.

23.2 Department of Finance

During the year the Department received service from the Department of Finance that are related to the Department.
The Department has entered into a memorandum of understanding for the rendering of information technology
communication services (ICT) with Mpumalanga Provincial Treasury. These services are provided by the Department
of Finance free of charge.

Furthermore this department and the Department of Finance are related in that they share the same Member of the
Executive Council. However they remain separate votes within the Mpumalanga Provincial Administration.
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23.3 Departmental Agencies

The Department has three Public Entities reporting to it and these entities assist the department in carrying out its
legislative mandate. The Department enters into a shareholders compact with the Boards of these agencies. The
public entities are as listed below;

Mpumalanga Economic Regulator — MER
Mpumalanga Economic Growth Agency — MEGA
Mpumalanga Tourism and Parks Agency — MTPA

23.4 Key Management Personnel — refer to note 24

Revenue received Note 2018/19 2017/18

R’000 R’000
Tax revenue 126,622 111,564
Total 126,622 111,564

The above relates to revenue collected by the Mpumalanga Economic Regulator (MER) through its regulation of the
gambling and liquor industries. This includes casinos taxes, gambling in the Province that is related to horse racing and
other sports betting. Also included are liquor license application fees, annual renewals collected during the year under
review.

Payments made Note 2018/19 2017/18
R’000 R’000
Transfers 668,684 612,744
Total 668,684 612,744
Note 2018/19 2017/18
R’000 R’000

Year end balances arising from revenue/payments
Receivables from related parties 140,225 31,763
Payables to related parties (39,471) (45,395)
Total 100,754 (13,632)

The receivable amount of R140 225 000 above relates to amount of R11 313 000 due to the Department from MER for
revenue collected for March 2019 which gets transferred to the Department in April 2019 after the financial year end, and
unspent amount of R128 912 000 transferred to MEGA for the development of MIFPM.

The payable amount of R39 471 000 relates to costs incurred by MEGA in respect of MIFPM.

24. Key management personnel

No. of

Individuals 2018/19 2017/18

R’000 R’000

Member of the Executive Council 1 1,978 1,979
Officials:

Deputy Director-General (HOD) 1 1,816 1,330

Chief Directors (incl. CFO) and Planner 5 7,580 6,253

Total 11,374 9,562
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25. Movable Tangible Capital Assets

MOVEMENT IN MOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED

31 MARCH 2019

MACHINERY AND
EQUIPMENT

Transport assets
Computer equipment

Furniture and office
equipment

Other machinery and
equipment

TOTAL MOVABLE
TANGIBLE CAPITAL
ASSETS

25.1 Additions

31 MARCH 2019

MACHINERY AND
EQUIPMENT

Transport assets
Computer equipment

Furniture and office
equipment

Other machinery and
equipment

TOTAL ADDITIONS TO
MOVABLE TANGIBLE

CAPITAL ASSETS

Opening Value Closing
balance adjustments Additions Disposals Balance
R’'000 R’'000 R’'000 R’000 R’000
19,974 - 3,781 (1,569) 22,186
5,321 - 653 (351) 5,623
5,673 - 1,292 (850) 6,115
8,397 - 1,784 (331) 9,850
583 - 52 (37) 598
19,974 - 3,781 (1,569) 22,186
ADDITIONS TO MOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED

(Capital Work Received

in Progress current, not

current paid

costs and (Paid current

finance lease year, received
Cash Non-cash payments) prior year) Total
R’000 R’000 R’000 R’000 R’000
3,435 - - 346 3,781
653 - - - 653
1,292 - - - 1,292
1,438 - - 346 1,784
52 - - - 52
3,435 - - 346 3,781

The difference in cash additions under note 7 and the amount above is that R346 000 worth of capital assets was received
in 2018/19 but paid in the next financial year (2019/20).
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25.2 Disposals

DISPOSALS OF MOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED
31 MARCH 2019

Non-cash Cash Received

Sold for cash disposal Total disposals Actual

R’000 R’000 R’000 R’000

MACHINERY AND EQUIPMENT 351 1,218 1,569 97

Transport assets 351 - 351 97

Computer equipment - 850 850 -

Furniture and office equipment - 331 331 -

Other machinery and equipment - 37 37 -
TOTAL DISPOSAL OF MOVABLE

TANGIBLE CAPITAL ASSETS 351 1,218 1,569 97

Three vehicles were sold for cash through an auction conducted by the Department of Public Works, Roads and Transport.
Two stolen laptops and a projector were written off. Furniture and computers were donated to Cooperatives.

25.3 Movement for 2017/18

MOVEMENT IN TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED 31 MARCH 2018

Opening Prior period Closing
balance error Additions Disposals Balance
R’000 R’000 R’000 R’000 R’000
MACHINERY AND
EQUIPMENT 17,127 - 3,575 728 19,974
Transport assets 4,701 - 1,330 710 5,321
Computer equipment 4,627 - 1,064 18 5,673
Furniture and office
equipment 7,216 - 1,181 - 8,397
Other machinery and
equipment 583 - - - 583
TOTAL MOVABLE
TANGIBLE CAPITAL
ASSETS 17,127 - 3,575 728 19,974
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25.4 Minor assets

MOVEMENT IN MINOR ASSETS PER THE ASSET REGISTER FOR THE YEAR ENDED AS AT 31 MARCH 2019
Machinery and

equipment Total

R’000 R’000

Opening balance 4,003 4,003
Value adjustments - -
Additions 256 256
Disposals (406) (406)
TOTAL MINOR ASSETS 3,853 3,853

Machinery and

equipment Total

R’000 R’000

Number of R1 minor assets 24 24
Number of minor assets at cost 1,963 1,963
TOTAL NUMBER OF MINOR ASSETS 1,987 1,987

Minor assets

MOVEMENT IN MINOR ASSETS PER THE ASSET REGISTER FOR THE YEAR ENDED AS AT 31 MARCH 2018
Machinery and

equipment Total

R’000 R’000

Opening balance 3,648 3,648
Additions 356 356
Disposals 1) Q)
TOTAL MINOR ASSETS 4,003 4,003

Machinery and

equipment Total
R’'000 R’000
Number of R1 minor assets 27 27
Number of minor assets at cost 2,096 2,096
TOTAL NUMBER OF MINOR ASSETS 2,123 2,123
25.5 Movable assets written off
MOVABLE ASSETS WRITTEN OFF FOR THE YEAR ENDED AS AT 31 MARCH 2018
Specialised Machinery
military Intangible Heritage and Biological
assets assets assets equipment assets Total
R’'000 R’'000 R’'000 R’000 R’000 R’'000
Assets written off - - - 18 - 18
TOTAL MOVABLE
ASSETS WRITTEN OFF - - - 18 - 18
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26. Immovable Tangible Capital Assets

MOVEMENT IN IMMOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED

31 MARCH 2019

Opening Value Closing
balance adjustments Additions Disposals Balance
R’000 R’'000 R’000 R’000
BUILDINGS AND OTHER
FIXED STRUCTURES 27 - - (27) -
Other fixed structures 27 - - (27) -
TOTAL IMMOVABLE
TANGIBLE CAPITAL
ASSETS 27 - - (27) -

26.1 Additions

ADDITIONS TO IMMOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED

31 MARCH 2019

(Capital Work Received
in Progress current, not
current paid
costs and (Paid current
finance lease year, received
Cash Non-cash payments) prior year) Total
R’'000 R’000 R’000 R’000 R’000
BUILDING AND OTHER
FIXED STRUCTURES 271,488 23,303 (165,879) (128,912) -
Other fixed structures 271,488 23,303 (165,879) (128,912) | -
TOTAL ADDITIONS TO
IMMOVABLE TANGIBLE
CAPITAL ASSETS 271,488 23,303 (165,879) (128,912) -

brought forward from previous financial year.

The cash above comprises of an addition of R271 488 000 transferred during the year under review and R23 302 847

26.2 Disposals

DISPOSALS OF MOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED

31 MARCH 2019

BUILDINGS AND OTHER FIXED
STRUCTURES

Other fixed structures

TOTAL DISPOSAL OF MOVABLE
TANGIBLE CAPITAL ASSETS

Non-cash Cash Received

Sold for cash disposal Total disposals Actual
R’000 R’000 R’000 R’000

- 27 27 -

- 27 27 | | -

- 27 27 -
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26.3 Movement for 2017/18

MOVEMENT IN IMMOVABLE TANGIBLE CAPITAL ASSETS PER ASSET REGISTER FOR THE YEAR ENDED

31 MARCH 2018

Opening Prior period Closing
balance error Additions Disposals Balance
R’000 R’000 R’000 R’000 R’000
BUILDINGS AND OTHER
FIXED STRUCTURES 27 - - - 27
Other fixed structures 27 - - - 27
TOTAL IMMOVABLE
TANGIBLE CAPITAL
ASSETS 27 - - - 27
27.  Capital Work-in-progress
CAPITAL WORK-IN-PROGRESS AS AT 31 March 2019
Ready for use
Opening (Assets to the Closing
balance Current Year AR)/ Contracts balance
Note 1 April 2018 WIP terminated 31 March 2019
Annexure 7 R’000 R’000 R’000 R’000
Buildings and other fixed
structures 401,008 165,879 - 566,887
TOTAL 401,008 165,879 - 566,887
Number of projects 2018/19
Planned, Planned,
Construction Construction Total
Age analysis on ongoing projects not started started R’000
0to 1 Year - - -
1to 3 Years - - -
31to 5 Years - 1 566,887
Longer than 5 Years - - -
Total - 1 566,887
Accruals and payables not recognized relating to Capital WIP Note 2018/19 2017/18
R’000 R’000
Retentions 1,335 1,335
Total 1,335 1,335
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CAPITAL WORK-IN-PROGRESS AS AT 31 MARCH 2018

Ready for use

Opening (Assets to the Closing
balance Prior period Current Year AR)/ Contracts balance
Note 1 April 2017 error WIP terminated 31 March 2018
Annexure 8 R’000 R’'000 R’000 R’000 R’000
Buildings and
other fixed
structures 102,245 14,150 312,913 - 401,008
TOTAL 102,245 14,150 312,913 - 401,008
Number of projects 2017/18
Planned, Planned,
Construction Construction Total
Age analysis on ongoing projects not started started R’000
0to 1 Year - - -
1to 3 Years - 1 401,008
31to 5 Years - - -
Longer than 5 Years - - -
Total - 1 401,008

28. Prior period errors

28.1 Correction of prior period errors

Amount
bef error Prior period Restated
Note correction error Amount
2017/18 2017/18 2018/19
R’000 R’000 R’000

Liabilities:

Year end balances arising from revenue/payments 77,158 (90,790) (13,632)
WIP 312,913 (14,150) 298,763
Net effect 312,913 (14,150) 285,131

Year end balances arising from revenue/payments

Prior year adjustment of (R90 790 000) to the previously recorded balance of R77 155 000 serves to restate the combined
value of year-end balance arising from related party revenue/payments (Note 23) to correct an error of additions in the
financial statements as audited. The restated balance for the prior year is (R13 632 000)

WIP

The prior year adjustment to reduce the balance of Work In Progress (WIP) by an amount of (R14 150 000) serves to
restate the value of Work In Progress at the end of March 2018 from R415 158 000 to R401 008 000. This adjustment
removes non-cash transactions from the closing balance of Work In Progress at the end of March 2018.
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