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is achieved through provision of grants to civil society organisations that carry out development 
projects of poor communities. The agency also capacitates civil society organisations to enable 
them to run sustainable programmes.

An appeal is made to the private sector and other organisations to 

Tel: 013 755 1478
Fax: 013 753 2244



07 Editor’s letter

08 MEC’s letter

10 MPUMALANGA WORLD AIDS  
 DAY OBSERVATION

12 SOCIAL DEVELOPMENT MONTH

  

15 MEC’S VISIT TO TENTELE  CENTRE FOR  
 PERSONS WITH DISABILITIESRE

17 SOCIAL DEVELOPMENT 
 CELEBRA TES WORLD AIDS DAY
 

20  CHILDREN TO RECEIVE GIFTS ON THEIR DAY 
 
26 SIYAHLOLA PRESIDENTIAL MONITORING  
 PROGRAMME & INTERNATIONAL DAY  
 FOR PERSONS WITH DISABILITIES

29  16 Days of  Activism against
 Women and Children Abuse

33 UPCOMING EVENTS 

CONTENTS

CONTENTS

2012 OCT/NOV/DEC
03

MEC FOR HEALTH AND 
SOCIAL DEVELOPMENT
Dr Cli�ord Mkasi

08

2012  OCT/NOV/DEC



V
IS

IO
N

A
 c

ar
in

g,
 h

um
an

e 
an

d 
de

ve
lo

pe
d 

so
ci

et
y.

M
IS

SI
O

N
To

 p
ro

vi
de

 e
qu

ita
bl

e,
 in

te
gr

at
ed

 a
nd

 q
ua

lit
y 

su
st

ai
na

bl
e 

so
ci

al
 d

ev
el

op
m

en
t 

se
rv

ic
es

 in
 p

ar
tn

er
sh

ip
 w

ith
 a

ll 
st

ak
eh

ol
de

rs
 to

 e
ra

di
ca

te
 p

ov
er

ty
, p

ro
te

ct
 

vu
ln

er
ab

le
 g

ro
up

s 
in

 c
om

m
un

iti
es

 o
f M

pu
m

al
an

ga
.

O
LD

ER
 P

ER
SO

N
S

·  
Co

un
se

lli
ng

·  
Re

si
de

nt
ia

l c
ar

e 
fa

ci
lit

ie
s

·  
Se

rv
ic

e 
ce

nt
re

s
·  

H
om

e 
ba

se
d 

ca
re

·  
Sk

ill
s 

tr
ai

ni
ng

 a
nd

 d
ev

el
op

m
en

t

PE
RS

O
N

S 
W

IT
H

 D
IS

A
BI

LI
TI

ES
·  

Co
un

se
lli

ng
·  

Re
si

de
nt

ia
l C

ar
e

·  
Pr

ot
ec

tiv
e 

W
or

ks
ho

p
·  

D
ay

 C
ar

e 
Ce

nt
re

 fo
r C

hi
ld

re
n 

w
ith

 
   

di
sa

bi
lit

ie
s

·  
H

om
e 

Ba
se

d 
Ca

re
·  

Sk
ill

s, 
Tr

ai
ni

ng
 a

nd
 D

ev
el

op
m

en
t

CH
IL

D
RE

N
·  

Fo
st

er
 c

ar
e

·  
A

lte
rn

at
iv

e 
Ca

re
·  

Ad
op

tio
n 

Se
rv

ic
es

·  
EC

D
 a

nd
 P

ar
tia

l C
ar

e
·  

Ch
ild

 P
ro

te
ct

io
n 

Se
rv

ic
es

·  
Ch

ild
 a

nd
 Y

ou
th

 c
ar

e 
Ce

nt
re

s

FA
M

IL
IE

S
·  

Sh
el

te
r f

or
 D

es
tit

ut
e 

Fa
m

ili
es

·  
M

ar
ria

ge
 E

nr
ic

hm
en

t
·  

Fa
m

ily
 S

up
po

rt

CO
M

M
U

N
IT

Y 
D

EV
EL

O
PM

EN
T

·  
Pr

o�
lin

g 
of

 H
ou

se
ho

ld
s 

an
d 

   
Co

m
m

un
iti

es
·  

Fu
nd

in
g 

an
d 

Su
pp

or
t t

o 
Co

m
m

un
ity

   
   

   
   

   
Ba

se
d 

In
iti

at
iv

es
·  

Fa
ci

lit
at

e 
Re

gi
st

ra
tio

n 
of

 N
PO

s/
 C

BO
s

·  
N

PO
s 

Su
pp

or
t a

nd
 C

ap
ac

ity
 B

ui
ld

in
g

W
O

M
EN

 A
N

D
 V

IC
TI

M
 

EM
PO

W
ER

M
EN

T
·  

Sh
el

te
r f

or
 A

bu
se

d 
W

om
en

·  V
ic

tim
 E

m
po

w
er

m
en

t
·  

Co
un

se
lli

ng
·  

Sk
ill

s T
ra

in
in

g 
an

d 
D

ev
el

op
m

en
t

·  
In

co
m

e 
G

en
er

at
in

g 
Ac

tiv
iti

es

YO
U

TH
 D

EV
EL

O
PM

EN
T

·  
Fu

nd
in

g 
of

 N
PO

s 
re

nd
er

in
g 

yo
ut

h 
   

   
   

  
   

de
ve

lo
pm

en
t s

er
vi

ce
s 

(Y
ou

th
 

   
D

ev
el

op
m

en
t C

en
tr

es
)

·  
Li

fe
 S

ki
lls

 P
ro

gr
am

m
es

·  Y
ou

th
 E

m
po

w
er

m
en

t P
ro

gr
am

m
es

·  
So

ci
o-

ec
on

om
ic

 d
ev

el
op

m
en

t 
   

pr
og

ra
m

m
es

CR
IM

E 
PR

EV
EN

TI
O

N
 A

N
D

 S
U

PP
O

RT
·  

Co
un

se
lli

ng
·  

D
iv

er
si

on
  P

ro
gr

am
m

es
·  

Se
cu

re
 C

ar
e 

Fa
ci

lit
ie

s
·  

A
ft

er
 C

ar
e 

Se
rv

ic
es

·  
Li

fe
 S

ki
lls

 T
ra

in
in

g 
an

d 
D

ev
el

op
m

en
t

SO
CI

A
L 

RE
LI

EF
·  

Co
un

se
lli

ng
·  

M
at

er
ia

l a
ss

is
ta

nc
e 

fo
r 

   
fa

m
ili

es
 in

 d
is

tr
es

s

SO
CI

A
L 

D
EV

EL
O

PM
EN

T 
SE

RV
IC

ES

To
ll 

Fr
ee

 N
um

be
r

08
00

 2
0 

40
 9

8
W

O
R

K
IN

G
 H

O
U

R
S

:

M
O

N
D

A
Y

 T
O

 F
R

ID
A

Y
07

:4
5 

- 1
6:

15

SU
BS

TA
N

CE
 A

BU
SE

·  
Co

un
se

lin
g

·  
In

-T
re

at
m

en
t C

en
tr

es
·  

O
ut

-P
at

ie
nt

 T
re

at
m

en
t C

en
tr

es
·  

A
ft

er
 C

ar
e 

Se
rv

ic
es

·  
Li

fe
 S

ki
lls

 T
ra

in
in

g 
an

d 
   

D
ev

el
op

m
en

t

N
PO

 S
U

PP
O

RT
·  

Fu
nd

in
g 

of
 N

PO
s

·  
M

on
ito

r C
om

pl
ia

nc
e 

to
 N

or
m

s 
   

   
   

   
  

   
an

d 
st

an
da

rd
s

·  
Q

ua
lit

y 
A

ss
ur

an
ce

H
IV

 A
N

D
 A

ID
S

·  
Ps

yc
ho

so
ci

al
 S

up
po

rt
·  

H
om

e 
Co

m
m

un
ity

 B
as

ed
 C

ar
e

·  
Sk

ill
s T

ra
in

in
g 

an
d 

D
ev

el
op

m
en

t
·  

Ch
ild

 C
ar

e 
Fo

ra
·  

D
ro

p 
in

 c
en

tr
e



DISCLAIMER

Opinions expressed in this publication do not neces-
sarily re�ect those of the Mpumalanga  Provincial 
Government, MEC or the management of the 
Department of Social Development. Although care 
has been taken to verify the accuracy of information 
the editorial team of this publication take no respon-
sibility for any Inaccuracies.

VISION
A caring, humane and developed society.

MISSION
To provide equitable, integrated and quality sustain-
able social development services in partnership 
with all stakeholders to eradicate poverty, protect 
vulnerable groups in communities of Mpumalanga.
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CHILDREN TO RECEIVE 
GIFTS ON THEIR DAY 



HULEMENDE UFUNA KWATI TIDZINGO TAKHO

Sebentisa 
lenombolo 
yamahhala letsi 
0800 20 40 98

Njengemitamo yekuvisisa simo 
bantfu labaphila ngaphansi kwaso, 
nekuphakela tinsita ngendlela 
letawuhlangabetana naleto 
tidzingo, hulumende wesifundza 
seMpumalanga utawuvakashela 
likhaya nelikhaya, kucokelela 
lolwati nemininingwane.

Uyacelwa kutsi wamukele letitfunywa 
nati�ka kuwe, kantsi, letitfunywa 
titawuphatsa tincwadzi tekutatisa 
naletisemtsetfweni letifakazela loku.

Nawudzinga imininingwane 
mayelana nalomkhankaso, tsintsana 
nanaba labalandzelako:

 083 593 0314/ 082 388 2548/ 

 082 221 7681/ 013 766 3161
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Editor’s Note
Mr. Ronnie Masilela

Welcome back to the third quarter edition of Ta 
Nhluvuko!

Let me use this platform to congratulate you for 
having been allowed to cross over to 2013. It is 
only by grace that we can still write and read. May 
2013 be a year of your new beginnings, achieve 
more and be blessed.

Special thanks goes to all those who have been 
writing to us in 2012. Your letters guided us in 
putting together the various publications that we 
have published.
In this edition, we cover mainly activities that 
took place in November and December 2012, 
intentionally excluding October which is Social 
Development Month. We published a special 
edition early November 2012 which covered the 
Social Development Month extensively. I trust 
that you have seen that copy.

We are approaching the end of the 2012/ 2013 
�nancial year, which ends on 31 March 2013, 
with excitement that a lot of early childhood 
development centres were registered, youth 
centres and other Not-for-pro�t organizations 
were capacitated on �nancial management, 
corporate governance and general manage-
ment issues. 

People in and around Kamaqhekeza in Nkomazi 
will now access Social Development services 
closer to their households following the o�cial 
opening of the Kamaqhekeza Social Develop-
ment O�ce in November 2012. 

An initiative by Mpumalanga News to go an 
extra mile for a girl child is one of the greatest 
initiatives by organizations outside Government 
which practically showed the partnership that 
our Province has been calling for and continues 
to call for, please see page 24 for details.

Your voice always counts.

Happy reading!
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MEC FOR HEALTH AND 
SOCIAL DEVELOPMENT
Dr Cli�ord Mkasi



LETTER
MECGreetings,

I trust that this publication in the New Year 
�nds you well and healthy.

The words, quantity and quality have been 
used interchangeably in most cases. As a 
caring Department, we always strive for 
perfection in the form of quality work to you. 
All the 2012 interventions and visits to 
households and Centres were aimed at 
improving the standard of living for people 
in a lasting manner.

Moving into 2013, we are convinced and 
determined to structure our programmes to 
take a developmental approach rather than 
a welfare one on which people are depen-
dent on the state for food, shelter and other 
much needed and basic needs. Our mes-
sage in 2013 and beyond is that all people 
can be self sustainable and encourage 
people to use the little they get to establish 
businesses and explore other avenues to 
build a long lasting source of income.

Government departments and its agencies 
are available to assist in this regard. NPOs are 
encouraged not to look back but continue 
to render services to the sick, orphaned and 
many out there. The Department will 
continue to subsidise and strengthen NPOs.

As we focus on developing ourselves, let us 
allow the spirit of caring for one another to 
abide in us and characterize our day-to-day 
operations.

Till next time.
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 he Mpumalanga Provincial Government  
 joined  the national observation of the  
 World Aids Day which is observed annually 
on 1 December. This happened in the form of an 
event held at KaMhluswa Stadium in the Nkomazi 
Local Municipality on Saturday, 08 December 
2012. 

The aim of the event was to remember those who 
have passed on as a result of the disease, discour-
age those who have not started engaging

MPUMALANGA WORLD AIDS DAY OBSERVATION

T
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 in sexual activities, a message to those 
who are already living with the virus and 
looking into the future. 

Government departments, Faith Based 
Organisations, the Nkomazi Local 
Municipality were exhibiting and 
rendering services. There were a 
number of testing stations. 

The MEC for Health and Social develop-
ment, Dr. Cli�ord Mkasi and MEC for 
Human Settlements, Mr. Siphosezwe 
Masango represented the executive of 
the Province. They were accompanied 
by the Executive mayor of Nkomazi 
Local Municipality; Cllr. Thuli Khoza and 
other 
members of the mayoral committee. 

The theme for this year’s event was “A re 
dlale safe for zero new HIV and TB 
infections”. This is in line with the 
promotion of 2013 Orange AFCON tour-
nament starting on 19 January running 
till 10 February 2013 to be staged in 
South Africa, and Mbombela in Mpuma-
langa is one  of the hosts. 
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October has been declared Social Devel-
opment Month and is observed as such every 
year to highlight government programmes 
aimed around the provision of comprehen-
sive, integrated and sustainable livelihoods 
to combat poverty and other forms of vulner-
abilities. 

During this month, the Department gets an 
opportunity to assess itself, improve in areas 
that require improvement, conduct dia-
logues with communities, visit households 
and Centres across the Province.

Social Development o�ces are also opened 
during this month. Programmes and services 
available in the Department are extensively 
marketed and publicised to the general 
public using various marketing channels.

In 2012, the Department strengthened NPOs 
and families, conducted a number of work-
shops and awareness campaigns targeting 

children, young people, women, persons 
with disabilities, the elderly and family mem-
bers in general.

A special edition which covers some of the 
activities and having detailed information 
about the month was published in the �rst 
week of November 2012.

SOCIAL DEVELOPMENT    MONTH 

12
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MEC’s visit to
Tentele Centre

As part of celebrating the disability month which 
is November, the MEC for Health and Social Devel-
opment, Dr Cli�ord Mkasi visited Tentele Centre 
for the Disabled in Daantjie (Pienaar) under the 
Mbombela Local Municipality on Thursday, 29 
November 2012.

The aim of the visit was to assess the living condi-
tions, how they plan to sustain themselves going 
forward, how they use the Government subsidy 
and general management issues at the Centre, 
amongst others.

Upon arriving, the MEC together with the HOD, 
Ms Ningi Mlangeni and other senior managers in 
the Department identi�ed a few problems which 
were attended to, immediately. These include 
potholes in some o�ces, toilets not functioning, 
need for a computer, fridge and other items. 
Flooring and plumbing work was then commis-
sioned to commence immediately. 

It was good to know that the 108 member centre 
does and sell fencing, curtains, mats, etc. They 
already have secured some sponsorship from 
organisations such as Buscor, Standard Bank, Cash 
Build and others.

It is worth-noting that they still need individual 
persons, companies, Government units and other 
NGOs to support them by buying their products.

2012 OCT/NOV/DEC14
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Since its inception in1994, the centre has grown 
from strength to strength and now has a wing for 
children as a stimulation centre.



Social Development     Observes World Aids Day
The National and Provincial Depart-
ment of Social Development 
observed the World Aids day on 10 
December 2012 in Mayfern under 
the Mbombela Local Municipality. 
The focus for this year's World Aids 
Day was on the farming community 
targeting farm workers and immi-
grants. 

The activities of the day were carried 
out under the main theme which is 

"A re dlale - Safe for Zero 
new HIV and TB infec-
tions". In line with this theme 
soccer teams from Mayfern, Ngod-
wana, Phumulani (Msholozi) and 
Mata�n played against each other in 
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Social Development     Observes World Aids Day
a top four set up. The Mayfern team was the 
overall winner of the day on Sunday, 09 
December 2012.

Farm workers from all the above farms, stake-
holders such as AgriAids, Lovelife, Depart-
ments of Health and Agriculture gathered in 
the Mayfern Hall for a dialogue and testing 
the knowledge and strategies that must be 
employed in farms to deal with new infec-
tions, and control measures for those who are 
already infected.

2012 OCT/NOV/DEC
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The �rst Saturday of November 
each year is celebrated as National 
Children’s Day to encourage parents 
to make time for their kids, teach 
them about their rights and responsi-
bilities amongst others. The Mpuma-
langa Department of Social Develop-
ment celebrated it on 06 November 
in Belfast under the eMakhazeni 
Local Municipality.

More than 500 children and their 
carers had lunch with the MEC at the 
Belfast SAVF. 

CHILDREN TO RECEIVE 
GIFTS ON THEIR DAY 
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fridge and chairs. 

The Department promotes the respect-
ing of the rights of children to live in a 
digni�ed and secure environment 
which is free of exploitation and abuse. 
“Our strategic objective is to provide 
care, support and protection for chil-
dren. Intervention programmes are 
developed to ensure that this objective 
is realized” said MEC Mkasi.

The MEC concluded by indicating that 
this area of work is executed in collabo-
ration with NPOs. Continued support is 
provided to ECDs in the following ways: 
(1) Registration of Early Childhood 
Development Centres, (2) Funding of 
ECD Centres, and (3) Monitoring of ECD 
Centres.

The MEC was accompanied by the 
eMakhazeni Local Municipality Execu-
tive Mayor Cllr. Xolani ”Hamza” Ngwe-
nya and they visited three Early Child-
hood Development (ECD) Centres  in 
Belfast, these are the Belfast Children’s 
Home, Leratong Edu- Care and Ethem-
beni Day Care Centre. They all received 
educational toys, mattresses, stoves, 
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NATIONAL 
CHILDREN’S DAY

The MEC for Health and Social Development, Dr Cli�ord 
Mkasi led the Department of Social Development and its 
agency, the National Development Agency (NDA) in a 
built up event at Mananga Educare Centre to celebrate the 
National Children’s Day which is celebrated annually on 
the �rst Saturday of November. He was accompanied by 
the Executive Mayor of Nkomazi Local Municipality, Cllr TS 
Khoza, ward councilors and Government o�cials. 

Mananga Educare Centre is funded by the department. It 
was visited on 18 July 2012, Mandela Day, where needs 
were identi�ed. The NDA pledged to donate gifts to the 
children on that day which were delivered on the 5th of 
November 2012 during this visit. 

Afterwards, the  delegation went on to o�cially open 
Mangweni Youth Advisory Centre. This youth Centre is 
funded by the Department to render life skills programme 
which include; entrepreneurial skills, career guidance, 
self-concept, presentation skills, computer skills as well as 
serve as information hub for the local community.

Dr Cli�ord Mkasi together with the Executive 
Mayor of Nkomazi Local Municipality Cllr. TS 
Khoza at Mananga Educare Centre
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The MEC, Executive  
Mayor of Nkomazi 
Local Municipality 
and the Siboshwa 
Traditional Leader-
ship o�cially 
opened  Kamaqhek-
eza Social Develop-
ment O�ce. 
The community of Kamaqhekeza was happy 
with the facilities handed over to them to use 
and bene�t out of. Ms Merry Mbambo spoke on 
behalf of the community, commending the 
Mpumalanga Government for bringing services 
to the people, especially the needy and vulner-
able. She also urged fellow community mem-
bers to protect the o�ces. 
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 s Theresa Willis of  Sabie donated her   
 family house in Harmony Hill in March 2003,  
 together with the furniture, and transferred 
them to the management of the board of trustees 
and the home was named after Theresa Willis. It 
renders direct services to orphaned, vulnerable, 
neglected and abused children of all race aged 
between 6 and 16 years. The Department of Social 
Development is funding the Centre to the tune of 
R288 000.

In an event initiated by Mpumalanga News to        
 emphasise a need to protect girl children, the      
MEC for Health and Social Development, Dr Clifford 
Mkasi has appealed to communities to join hands 
and save the lives of orphaned, abused, neglected 
and vulnerable children. The event started by a 
kilometer’s walk. The theme of the initiation or cam-
paign was titled ‘Walk an extra mile for her’. 

Various stakeholders were brought on board to 
support the initiative by donating to the Theresa 
Willis Home Of Hope in Harmony Hill, Sabie under 
the Thaba Chweu Local Municipality. Some of the 
stakeholders who supported the intiative and 
donated, these include the NG Church which 
donated tennis balls, Social Development officials 
from the Thaba Chweu sub-district office who 
donated clothes and groceries, Turning Point Inter-
national donated a 4-plate stove and McDonald’s 
gave food to the 10 kids at the Centre. 

Walk an Extra       Mile for Her
M
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Walk an Extra       Mile for Her
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SIYAHLOLA PRESIDENTIAL MONITORING   PROGRAMME & INTERNATIONAL DAY 
FOR PERSONS WITH DISABILITIES

 he President of the Republic   
 of South Africa, President   
 Jacob Zuma visited Hoerskool 
Bergvlam in Nelspruit, Mpumalanga 
for the Siyahlola Presidential Moni-
toring Programme and celebrating 
the International Day of Persons with 
Disabilities on Tuesday, 04 December 
2012. This visit is in line with the 
National Disability Awareness Month 
which ran from 03 November to 03 
December and the celebration of the 
International Day of Persons with 
Disabilities which is celebrated annu-
ally on 03 December. 

Over 6000 people from across the 
country were in attendance. Also in 
attendance were the Mpumalanga 
Premier, Mr. David Mabuza, Cabinet 

T Ministers and MECs from Mpuma-
langa. 

The delegation had earlier visited 
various projects in the Mbombela 
Local Municipality to improve the 
lives of the persons with disabilities. 
Tenteleni Centre for the Disabled 
People in Daantjie, Tenteleni Primary 
School in Kanyamazane and Kan-
yamazane Community Health Care 
Centre were visited on the day. 

President Zuma monitored progress 
made by the Mbombela Local 
Municipality, in Mpumalanga in the 
protection of rights of the persons 
with disability. 

Attendees were given a platform to 
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SIYAHLOLA PRESIDENTIAL MONITORING   PROGRAMME & INTERNATIONAL DAY 
FOR PERSONS WITH DISABILITIES

air their views especially regarding 
people living with disabilities and the 
daily challenges they face. A number 
of opinions and suggestions were 
put forward. These include the possi-
bility of adding sign language as the 
12th South African o�cial language. 
The O�ce of the Presidency com-
mended the good work done by the 
O�ce of the Premier in exceeding 
the percentage set to employ 
persons with disabilities and 
reminded all Departments to emu-
late the good work.

04 December 2012, Hoerskool Bergvlam, Nelspruit



 

 
 Mandate of SASSA 

Vision 

To provide world-class social security services. 

Mission 

To administer quality social security services, cost effectively and timeously using appropriate best practices by: 

Developing and implementing policies, programmes and procedures for effective and efficient social grants 
administration system;  

 
Paying the right grant amount, to the right person at the right time, and at the most convenient place that he/she 
may choose;  

 
Delivering innovative, cost effective and efficient services to individuals, their families and community groups via 
multi- and easy access channels using modern technology. 

Values 

The Constitution and the Batho Pele Principles forms the foundation of our values, which are: 

 Promotions and protection of human dignity  
 Confidentiality  
 Integrity  
 Fairness  
 Transparency  
 Equitability  

SASSA is an Agency under the Department of Social Development. Established nationally in April 2006 is 
mandated to ensure the provision of a comprehensive social security services against vulnerability and poverty 
within the constitutional and legislative framework.  
 
There are currently eight (8) types of grants under the Social Assistance provided by the Agency, namely:  

 Grant for elder persons,  
 Disability grant,  
 War veteran’s grants,  
 Care dependency grant, foster child grant,  
 Foster child grant 
 Child support grant,  
 Grant-in-aid, and  
 Social Relief of Distress  

 
For more information on the various types of grants call SASSA toll free number on 0800 60 10 11 or call the 
customer care unit on 013 754 9340. 
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Social Development Celebrates World Aids Day
....continue from page 16



16 Days of Activism against
Women and Children Abuse

The Mhala Victim Empowerment 
Programme with the Department of Social 
Development joined in the activities of the 
Province to observe the 16 Days of Activ-
ism against Women and Children Abuse at 
Siboyiye Combined School in Tsuvulani 
Village, Bushbuckridge on Thursday, 29 
November 2012. The event was graced by 
the presence of o�cials from the Depart-
ments of Education and Justice and Consti-
tutional Development, SAPS and the Bush-
buckridge Local Municipality.

Learners from nearby school participated 
in poems and drama which were in line 

with the day’s work such as “Tears of a 
mother” in sepedi is “Megokgo ya 
mme motswadi” and another one 
rendered by Rhulani Khoza titled ‘Juctice’, 
which reads thus;

JUSTICE

Where is Justice?
Is there life after mental and physical abuse? 

Why does God allow this to happen to women and 
children?

Bitterness will always be in us, women and 
children.

Fear in our lives.

Happiness, hope and love destroyed.

Can anyone seriously answer this question?

Why, why must women and children surfer the 
abuse?

No child or woman should face abuse.
Memories of the horror will never be forgotten.
May the men who abuse women and children fry 
in hell.
 
All stakeholders committed themselves 
to a collective working relationship that 
will ensure the safety of children from 
any form of abuse. 
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GOVERNMENT 
WANTS TO UNDERSTAND YOUR NEEDS

In an e�ort to understand the 
conditions under which people 
live and deliver appropriate 
services, the Mpumalanga 
Provincial Government will visit 
your household to collect  
information.

Please welcome the data collectors 
when they come to your household.

They will carry formal letters of 
introduction. 

For more information/ queries 
please contact:

 083 593 0314/ 082 388 2548/ 
 013 759 4000 or 

 082 221 7681/ 013 766 3161

Toll Free 
Number
0800 20 40 98



A caring, humane and developed society.

PROVINCIAL OFFICE
Son Joy Building
Boulevard Street
Riverside Park
Nelspruit
1200
Tel: 013 766 3428
Fax: 013 766 3456/ 7

EHLANZENI 
DISTRICT OFFICE
66 Anderson Street
Nelspruit
1200
Tel: 013 755 4036
Fax: 013 753 3795

GERT SIBANDE 
DISTRICT OFFICE
ABSA Building
35 Joubert Street
Ermelo
2350
Tel: 017 819 7672/ 5414
Fax: 017 819 7198

NKANGALA 
DISTRICT OFFICE
22 Beatty Avenue
eMalahleni
1035
Tel: 013 656 6226/ 7
Fax: 013 656 0671

Toll Free Number
0800 20 40 98BATHO PELE PRINCIPLES

1.      CONSULTATION
  Citizen should be consulted about the level and quality of the public services they receive and, where possible,  
  should be given a choice about services o�ered.

2.  SERVICE STANDARDS
  Citizens should be told what level and quality of public services they will receive so that they are aware of what  
  to  expect.

3.  ACCESS
  All citizens should have equal access to the services to which they are entitled.

4.  COURTESY
  Citizens should be treated with courtesy and consideration.

5.  INFORMATION
  Citizens should be given full, accurate information about public services they are entitled to receive.

6.   OPENNESS AND TRANSPARENCY
  Citizens should be told how the Provincial Department, Districts Institutions are run, how much they cost and   
  who is in charge.

7.  REDRESS
  If the promised standards of service is not delivered, citizens should be o�ered apology, a full explanation and  
  a speedy and e�ective remedy, and when complaints are made, citizens should received a sympathetic and   
  positive response. 
 
8.  VALUE FOR MONEY
  Public services should be provided economically, e�ciently and e�ectively in order to give citizens the best   
  possible value for money.

9.  ENCOURAGING INNOVATIVE AND REWARDING EXCELLENCE
  Service delivery requires creative thinking.  However organizations need to show that sta� commitment,    
  energy and skills are being harnessed to tackle ine�cient, outdated and bureaucratic practices.

10. CUSTOMER IMPACT
  E�ective application of the principles should contribute to sustainable community development.

11. INTEGRATED AND COORDINATED APPROACH
  Organizations should ensure a holistic, complete and meaningful service delivery cycle through e�ective 
  integration and coordination of their services from the planning to the implementation phase.



Department 
of Social Development

UPCOMING 
EVENTS 
January/ March

2013

January
09- 11 January 2013
School Visit in 
Bushbuckridge

March
16 March 2013
National Social Workerʼs Day
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URHULEMENTE 
UFUNA UKUZWISISA IINDINGO ZAKHO

Bethela 
inomboro 
yas’mahla ku 
0800 20 40 98

Ngemizamo yokuzwisisa ubujamo 
abantu abaphila ngaphasi kwabo, 
nokuletha irhelebho elithlogalako, 
urhulumente wesifunda seMpuma-
langa uzakuvakatjhela amakhaya 
athathe imininingwane.

Sibawa bona wamukele inthunywa 
zikarhulumente ezibuthelela iminin-
ingwane.

Bazakuphatha incwadi zomthetho 
zokuzazisa.

Ukuthola ilwazi elinabileko 
namkha unombuzo, thintana no:

 083 593 0314/ 082 388 2548/ 
 013 759 4000 or 

 082 221 7681/ 013 766 3161
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CONTACT DETAILS

PROVINCIAL OFFICE
Son Joy Building 
Boulevard Street
Riverside Park
Nelspruit
1200
Tel: 013 766 3428
Fax: 013 766 3456/ 7

EHLANZENI DISTRICT OFFICE
66 Anderson Street
Nelspruit
1200
Tel: 013 755 4036
Fax: 013 753 3795

GERT SIBANDE DISTRICT OFFICE
ABSA Building, 35 Joubert Street
Ermelo
2350
Tel: 017 819 7672/ 5414
Fax: 017 819 7198

NKANGALA DISTRICT OFFICE
Piet Koornhof Building
32 Beatty Street
eMalahleni
1035
Tel: 013 653 5022
Fax: 013 656 1049

Toll Free Number
0800 20 40 98

COMMENTS
Lets us hear what you think!

PLEASE SEND YOUR COMMENTS, STORIES, JOKES TO: 
VivianS@social.mpu.gov.za or FeliciaNT@social.mpu.gov.za 
or contact us at communication on: 
(013) 766 3715/ 3647


