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TH USONG SERVICE CENTRES – SERVICES RENDERED

MARAPYANE TSC

NAME OF INSTITUTION DEGREE OF 
SERVICE

SERVICES PROVIDED

Department of Home Affairs

South African Social Service Agency

Department of Health and Social 
Services (Social Workers)

Department of Culture, Sports and 
Recreation (Library)
Empilweni Static Paypoint
Standard Bank ATM
Tele-Centre

General Service Counter Youth 
Consultants (Learnership)

Department of Co-Operative 
Governance and Traditional 
affairs(CDWs)

Once a week 
(Wednesday)

Birth Certificates
ID’s
Passports
Death Certificates
Marriages

Three times a week 
(Mondays, 
Wednesdays and 
Fridays) 

Disability grants
Child support grant
Old Age grants
Foster care

Full-Time Child Protection
Family Progress
Probation Service
Substance Abuse
HIV/AIDS Programmes
VEP & Women
PWP

Full-Time Provide study Space and study material

01 – 16 Monthly Issue social grant payment
Full-Time Provide cash to the public
Full Time Internet information

E-mail facilities
Create E-mail Addresses
Compile CVs
Clean viruses in PCs & memory sticks

Full Time Inform and assist the public visiting the centre on 
ways to access government services.

Provide support to the Centre Manager to ensure 
the effective functioning of the centre

Occasionally Provide information to the people about services 
rendered by the centre
Work towards developing people’s lives for the 
better
Assist service providers when rendering services 
to the people.
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MATSAMO TSC

NAME OF INSTITUTION DEGREE OF SERVICE SERVICES PROVIDED

Government Communication and 
Information System (GCIS)

South African Social Security 
Agency

Department of Education

Department of Labour

Department of Home Affairs

Department of Correctional Service

Age in Action

Tele-Centre

Sakhasive Development Trust

Post Office

Peer Educators

Matsamo Traditional Authority

Full-Time Provisioning of Government information
Distribution of Government publication

Full-Time Disability grants
Child support grant
Old Age grants
Foster care

Full-Time Circuit Office

Once a week Labour Related issues e.g. UIF

Once a week ID Applications
Passport Applications
Birth Certificates

Once a month Monitor the paroled offenders

Full-Time Do handwork
Farming
Exercises
Establish Markets
Open Bank accounts
Provide break-fast and Lunch

Full-Time Computer Training
Faxing
Photocopying
Internet Access

Full-Time Business advice

Full-Time Post Office services

Part-Time HIV/AIDS Information & Counseling

Full-Time Application for citizenship

•
•

•
•
•
•

•

•

•
•
•

•

•
•
•
•
•
•

•
•
•
•

•

•

•

•



3

SIYATHEMBA TSC
NAME OF INSTITUTION DEGREE OF SERVICE SERVICES PROVIDED

THOLULWAZI TSC

NAME OF INSTITUTION DEGREE OF SERVICE SERVICES PROVIDED

Home Affairs

Agriculture and Land Administration

Tele-Centre

Government Communication and 
Information Systems (GCIS)

Full-time Provision of government information
Distribution of government publications
Distribution of study bursary application forms

South African Social Service Agency 
(SASSA)

Thursdays Old age grants
Child support grants
Foster care grants
Disability grants

South African Police Services Thursdays Certification of documents
Affidavits

South African Revenue Services Thursdays Tax registrations
PAYE enquiries

Department of Home Affairs Tuesdays and Thursdays ID applications
Passport applications
Late registrations
Birth certificates
Matrimonial services

Community Development Workers Full time Community needs identification
Improving social equity and justice
Enhancing service delivery
Contributing to citizen education.

Department of Agriculture Full time
(Field workers)

Farmers support
Veterinary services

Small Enterprise Development Agency Full time CC registrations
Business plans
Profiles
Corporatives registration
Business support and trainings
Business cards, Brochures and flyers

Tuesdays and Thursdays 
(09H00 – 15H00).

Birth Registration
Death Registration
ID Applications
Passport Applications

Full-Time Advice farmers and community on land and 
agricultural issues.

Full-Time E-mailing
Typing
Faxing
Scanning
Photocopying
Internet Browsing
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GCIS

Govan Mbeki Municipality Pay-point Finance Department:

Fire and Rescue

WONDERFONTEIN TSC
CDW

MBANGWANE TSC
Social Services and welfare

Department of Agriculture
Pension pay point
Home based care

Internet café’
ABSA ATM
Computer school
Banele  Office Services

LOUISVILLE TSC
Love Life

Eskom

Cafeteria

KING MAKHOSOKE TSC

NAME OF INSTITUTION DEGREE OF SERVICE SERVICES PROVIDED

Social Development

South African Social Service 
Agency

Mondays, Tuesdays, 
Thursdays and Fridays

Government Communications

Full-Time

Full time

(six days a week, Monday – Saturday, 07H30 –
15H30.

(Public Safety Department) 
(Seven days a week, 24 Hours)

Full-time Community needs/concerns

Full- Time Counseling services
Assist orphans in applying for social grants

Part time Assist farmers with farming skills 
Once a month Payment of social grants
Full –Time Conduct home visits

Gardening projects
Taking care of orphans

Full-Time Internet services
Full-Time ATM services
Full-Time Provision of computer skills
Full-Time Photocopying

Typing
Laminating

Full-Time Counseling
Guidance
Team building
Motivation

Full-Time Electricity and airtime sold to the community

Full-Time Refreshments sold to the community

Casually Social workers visit the centre to educate 
communities on social problems and counsel 
them accordingly

Every Friday Disability grants
Child support grant
Old Age grants
Foster care
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Department of Labour

Post Office

Agriculture

CASTEEL TSC
South African Social Service Agency

Department of Education

Department of Labour

Department of Home Affairs

Dept of Health 
And Social Services(Social Worker)

To begin in August    
once a week 

Labour Related issues e.g. UIF, skills 
development to the community and do career 
counseling as well as assisting unemployed 
youth with CV’s

Post office to mount a 
lobby box at the centre so 
that  the community could 
get service nearby

Post Office services

Occasionally Crop and broiler production

Full-Time Child Support Grant(CSG
Disability grants 
Old Age grants 
Foster care 
Grant In Aid 
Care Dependency Grant 
Unclaimed Benefit
ACB Forms
Post Bank

Full-Time Circuit Office
Enquiries and Submissions of documents,
Distribution of circulars

Once a week
(Monday)

Labour Related issues e.g. UIF

Monday and Friday 
(2)two days

ID Applications
Passport Applications
Birth Certificates

Full-Time Foster parent screening 
Adoption 
Sexual abuse 
Orphans 
Marriage counseling 
Divorce counseling 
Custody investigation 
Teenage pregnancy 
Family disputes 
Application of birth/ death/I.D certificates 
Abuse of elderly 
Care of aged person 
Housing needs
Social grants 
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Department of Health & Social 
Development (CLO)

Dept of Agriculture and Land 
Administration
Veterinary Services

ECYD/
Love Life
NGOs

Tele-Centre

Post Office

Bushbuckridge Municipality

South African Police Service(SAPS)

Digital Door Way

Standard Bank ATM

MPULUZI TSC

NAME OF INSTITUTION DEGREE OF SERVICE SERVICES PROVIDED

Government Communication and 
Information System (GCIS)

South African Social Service 
Agency

Tabita (Insurance Company)

Full Time Youth Development
Institutional Capacity Building 
Sustainable Likelihood

Full-Time Land care & Agricultural Projects

Full-Time Life Skills
Entrepreneurship
Computer Training

Full-Time Computer Training
Faxing
Photocopying

Full-Time Post Office services 
Posting of letters
Savings Bank transaction
3rd Party Payments
Lotto Transactions
All Transactions

Full time Banking letters
Refuse removals
Maintenance of the centre 
Addressing community problems in general.

Full Time Certifying of documents, affidavits and 
reporting of cases.

Full Time Community members use the machine to 
access internet and Information

Full Time Withdrawal of money and other ATMs 
transactions 

Full-Time Provisioning of Government information
Distribution of Government publication

Once-a week Disability grants
Child support grant
Old Age grants
Foster care

Once-a week Unfair labour issues, Compensation fund
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NAME OF INSTITUTION DEGREE OF SERVICE SERVICES PROVIDED

Department of Labour

Department of Home Affairs

Tele-Centre

Umsobomvu Youth Fund

Post Office

Home Based Care Group

Albert Luthuli Municipality

Social Welfare
SAPS

ESKOM Vendor
Love Life
Village Bank
General Service Counter
Dept of Culture, Sports and 
Recreation

DAGGAKRAAL TSC

NAME OF INSTITUTION DEGREE OF SERVICE SERVICES PROVIDED

Home Affairs

Once-a week Labour Related issues e.g. UIF

Once-a week ID Applications
Passport Applications
Birth Certificates

Full-Time Computer Training
Faxing
Photocopying
Internet Access
Printing

Full-Time Business advice
Career advice
Say cards

Full-Time Post Office services
Municipal paying services

Full-Time HIV/AIDS Information & Counseling

Full-Time Proof of Residents
General enquiries

Once week ?    Social problems 
Full Time Reporting of crime cases

Affidavits
Certification

Full Time Selling of electricity
Full Time HIV/AIDS positive lifestyle education
Full Time Loans for emerging entrepreneurs 
Full Time General enquiries 
Full Time Sports and Recreation

Twice a week Birth Certificates
ID’s
Passports
Death Certificates
Marriages
Enquiries
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NAME OF INSTITUTION DEGREE OF SERVICE SERVICES PROVIDED

South African Social Service Agency

Department of Health

Department of Social Services and 
Welfare

Department of Agriculture

Department of Roads and Transport

Pixley Ka Seme Municipality

SAPS

DPSA/FINANCE

GCIS

Department of Labour

1024

Ward Committee

Department of Rural Development 
and Land Reform

Once a week Disability grants
Child support grant
Old Age grants
Foster care

Full-Time Clinic
Eye-care unit
HIV/AIDS/TB education
Home-based care groups

Full-time 2 drop-in points for food parcels and the 
monitoring of TB out-patients

Continuous Tractors
Seed
Fertilizer
Storage of crops
Milling
Irrigation
Information

Full-Time Maintenance of local roads by local women to 
alleviate poverty

Full-Time Library
Electricity
Water
Hall and chairs
Photocopying

Continuous Certification of documents
Affidavits

GCIS visited the Centre on 11/06/2009 for 
monitoring and assessment.
Booklets supplied
Child Labour
Programme of action 2008-2012

TOTAL   
visited the Centre on employment skills and 
development services (17/06)
Ward Committee meetings are held regularly.

Visitation by the department’s communicator, 
Ms Zithini Dlamini; 
Supply of pamphlets and booklets.
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DRIEFONTEIN TSC

NAME OF INSTITUTION DEGREE OF SERVICE SERVICES PROVIDED

Home Affairs

South African Social Service Agency

Department of Health

Department of Justice 

Department of Social Services and 
Welfare

Department of Agriculture

Department of Roads and Transport

Post office 

Eskom 

SAPS

Once a week Birth Certificates
ID’s
Passports
Death Certificates
Marriages
Enquiries

Five times a month 
( three times for grants 
and two times for 
applications)

Disability grants
Child support grant
Old Age grants
Foster care

Full-Time Two Clinic
Eye-care unit
HIV/AIDS/TB education
Home-based care groups
Love Life 

Ones a month Maintenance 
Deceased 
Domestic violence 
Children cord 
Legal Aid assistant 
Divorce
Small claim courts R7000,00

Full-time Assisting on Identifying of needy households for  
food parcels and the monitoring of TB out-
patients
Monitoring of Home Base Care 
Monitoring of all offense in the community 

Continuous Co-operation 
Tractors
Seed
Fertilizer
Storage of crops
Milling
Irrigation
Information

Full-time ATM
Full-Time Maintenance of local roads by local women to 

alleviate poverty
Photo coping 
Stamps 
Posting 
For all prepaid electricity 
Eskom enquiries 

Continuous
Certification of documents
Affidavits
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BREYTEN TSC

NAME OF INSTITUTION DEGREE OF SERVICE SERVICES PROVIDED

Home Affairs

SASSA

Department of Labour

Department of Health

Msukaligwa Municipality

Reaction Group 

Xtensive ICT Academy
Traditional Healers Association

Eagles ID

ABSA Bank
National Youth development Agency

Twice a month Birth Certificates
ID’s
Passports
Death Certificates
Marriages
Enquiries

Twice a month Disability grants
Child support grant
Old Age grants
Foster care

Once a week Labour Related issues e.g. UIF

Full Time Clinic
Dental health
Home Based care

Full Time Drivers Licensing
Vehicle registration
Library
Parks and Cemetery
Pay point and finance offices
Corporate services

Full Time Outreach services and referrals to the clinic on 
HIV/AIDS

Full Time Computer Courses
Weekly Hold meetings

Training on health and counseling matters
Full Time ID photos

Photo copies
Typing

Full Time ATM
Bi-Monthly Loans

Voucher applications

•
•
•
•
•
•
•
•
•
•

•

•
•
•
•
•
•
•
•
•
•

•
•
•
•
•
•
•
•
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THUTHUKANI TSC

NAME OF INSTITUTION DEGREE OF SERVICE SERVICES PROVIDED

Social Services

SASSA

Department of Labour

Library

Twice a month Assisting on Identifying of needy households for  
food parcels and the monitoring of TB out-
patients
Monitoring of Home Base Care 
Monitoring of all offense in the community 

Twice a month Disability grants
Child support grant
Old Age grants
Foster care

Once a week Labour Related issues e.g. UIF

Full Time Provide study Space and study material

•

•
•

•
•
•
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•
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